1916865542-SON

TELEKOMMUNIKATSIYA XIZMATLARI
KO‘RSATILISHI TO‘G‘RISIDA
ABONENT SHARTNOMASI
Yuridik shaxslar
(shu jumladan, byudjet tashkilotlari) uchun

“O‘zbektelekom”  aksiyadorlik  kompaniyasi

(keyingi  o‘rintarda —  Kompaniya) nomidan
2025 yil “30” dekabrdagi Ne HI-01-29/7616-son
ishonchnoma asosida faoliyat yurituvchi

Kompaniyaning Markaziy filiali = direktor o‘rinbosari
Murodov M.M., (keyingi o‘rinlarda -Operator) bir
tomendan va D.I. MENDELEYEV. NOMIDAGI
ROSSIYA KIMYO-TEXNOLOGIYA UNIVERSITETI
FEDERAL DAVLAT BYUDIJET OLIY TA’LIM
MUASSASASINING TOSHKENT SHAHRIDAGI
O‘ZBEKISTON RESPUBLIKASI FILIALI
nomidan  Ustav  (Nizom, ro‘yxatga olinganlik
to‘g‘risidagi  guvohnoma, ishonchnoma) asosida
faoliyat yurituvchi ijrochi direktor Nurmatov Botir
Erkinovich (keyingi o‘rinlarda — Abonent) ikkinchi
tomondan  (keyingi  o‘rinlarda  birgalikda
Tomonlar) telekommunikatsiya xizmatlari ko‘rsatilishi
bo‘yicha quyidagilar haqida Abonent
shartnomasini  (keyingi o‘rinlarda Shartnoma)
tuzdilar:

1. Shartnoma predmeti

1.1. Abonent ushbu Shartnomani imzolab:

- Operatorning  www.uztelecom.uz
veb-saytida e’lon qilingan O‘zbekiston
Fuqarolik kodeksining 367 — 369 -
muvofiq “O‘zbektelekom”
kompaniyasining  telekommunikatsiya
ko‘rsatish
to‘g‘risida abonent shartnomasini tuzishga
rasmiy ommaviy taklifi bo‘lgan Ommaviy ofertasi
(keyingi of‘rinlarda — Oferta) shartlari bilan to‘liq
tanishib  chiqqanligini  tasdiglab, ushbu  Oferta
shartlari asosida Operator bilan telekommunikatsiya
xizmatlari ko‘rsatilishi to‘g‘risida shartnoma tuzadi;

rasmiy
Respublikasi
moddalariga
aksiyadorlik
xizmatlarini

- Operator tomonidan ko‘rsatiladigan xizmatlar
uchun Abonent dastlabki

avans to‘lovini amalga
oshirishi va to‘lov faktini tasdiglovchi tegishli
moliyaviy hujjatni  olishi Operator Ofertasining
shartlarini so‘zsiz  qabul qilishi (akseptini)
hisoblanadi.

1.2. Tomonlar Ofertaning 2-moddasida ko‘rsatilgan
maqsadlarda  ushbu  Shartnomani  imzolagandan
so‘ng, Operator Abonentga identifikatsiya raqamini
beradi. Identifikatsiya ragami berilganidan so‘ng,
Abonent  Operator tomonidan taqdim etiladigan
xizmatlar ro‘yxati doirasida o‘z tanlovidan kelib
chigib, dastlabki avans to‘lovini amalga oshirishi
mumKkin.

Ne 1916865542
JOTOBOP ABOHEHTA
O NPEAOCTABJIEHUU
TEJEKOMMYHUKAIIMOHHLIX YCJIYT
115l FOPMAMYECKHUX JINLL
(B TOM uKce 1715 OI0DKETHBIX OpraHu3aLuii)

‘1. TawkeHT 2026 ron
AKUHOHEpHOE 001L1ecTBO «Y30eKTesieKom»
(B nmanbHedimem — KommnaHus), B JULE 3aMECTUTENS
nupekropa . LlentpanbHoro  ¢unmana  Kommanun
Myponosa M.M., nedcTBylolEro Ha OCHOBAHUH

nosepernHocti Ne HI-01-29/7616 ot «30» nexabps 2025
roaa, (B nanbHeiiiem — Omneparop), ¢ OAHOH CTOPOHBI,
u @uavan B ropoae TawmkeHre @enepanbHOro
rocy1lapCTBEHHOro  OHOUKETHOro  00pa3oBaTEILHOrO
yupexaeHus Bbicwiero obpazoBaHus «Poccuiickuit
XUMHUKO-TEXHOJOTMYECKHUI YHUBEPCUTET UMEHH
AW, MenneneeBa», B JHUUE  HCMNOJHUTEIBLHOIO
JAUpeKTopa Hypmarosa borupa OpKHUHOBUYA,
aeiictBytollero Ha ocHoBanuu Ycrtaa (Tlonoxenwus,
CBMIETEJILCTBA O TOCYNApCTBEHHOH  perucTpauuy,
JIOBEPEHHOCTH), (B  nayibHelilem AOGOHEHT),
C Apyroi CTOpOHbl, (B JajJbHeilIeM COBMECTHO
UMeHyemble — CTOpPOHBI), 3aKIIOYMIN  HACTOSILHIH
J10roBOp aboHeHTa 0 Npe0CTaBICHUH
TEJICKOMMYHHUKALMOHHBIX Yyciyr (B JajipHediieM —
JloroBop) 0 HWXKECIEAYIOLIEM:

1. lpeamer aqorosopa
I.1. loanuceiBas Hactositmii Jlorosop, AGOHEHT:

- MOATBEPXKAAET, HYTO MOJHOCTBIO O3HAKOMMIICS
¢ ycnoBuamu Ily6nuuHoit  odepTbl  aKUMOHEPHOTrO
obuiecTBa «Y30eKk TeJIeKOM» O 3aKJIIOUeHHWH [0roBopa
abOHeHTa Ha MpPEeNOCTaBJEHHE TEJIEKOMMYHHKALHOH-
HbIX ycqyr, siBAstolledcs o(uUHaIbHBIM MyOJIUYHBIM
npeaioxKeHneM, onyOJMKOBAaHHBIM Ha O(UIHATEHOM
BeO-caiite Onepatopa www.uztelecom.uz, B cooTBer-
CTBMM CO cTaTbiMu 367-369 ['paxaaHckoro kopekca
PecnyOauku Y30ekucran (B nanbHeiiiem — OdepTa), u
Ha OCHOBaHWM ycioBHil naHHoW OdepTsl 3akmovaer ¢
OmnepaTopoM [0roBOp Ha MpPENOCTABJIECHUE TEJIEKOM-
MYHHUKaLMOHHBIX YCIIYT;

- ocyulecTBieHHe AOOHEHTOM MEPBOHAYAIBLHOIO
aBaHCOBOTO TIUlaTeXa 3a YCAyrd, MNpenocTaBisieMble
OnepatopoM, W MOJYYEHHE  COOTBETCTBYIOLIETO
(GH1HAHCOBOrO JOKYMEHTa, MOATBEprkAalomero ¢axrt
omyaTel,  CuYMTaeTcs  OE3YCNOBHbBIM  MPUHATHEM
(akuentom) ycnosuit Odeptsl Oneparopa.

1.2. Tlocne noanucaHus Hactosuero Jlorosopa
B LEJAX, ykazaHHbIX B cTatee 2 Odeptsl, Onepartop
npuceanBaeT AOGOHEHTY MAEHTH(UKALMOHHBII HOMep.
[Tocie npucBoeHHs HMACHTU(HKALMOHHOTO HOMepa
AOGOHEeHT BnpaBe, MCXOAs M3 COOCTBEHHOro BbIOOpa,
MPOM3BECTH  MEpPBOHAYAJIbHBIA  ABAHCOBbLIM  MATeX
B pamkKax [MepeyHs  YCayr,  MperoCTaBJseMbIX
Onepatopom.




1.3. Xizmat ko‘rsatish shartlari ~ Ofertaning
3-moddasida  belgilangan asoslarda va  Abonent
tomonidan tanlangan xizmat turi hamda ushbu xizmatni
taqdim etish uchun texnik imkoniyatlar mavjudligidan
kelib chiggan holda belgilanadi.

2. Tomonlarning huquq va majburiyatlari

2.1. Operator ushbu Shartnomani imzolagan vaqtdan
boshlab, Ofertaning 4-moddasida belgilangan huquq va
majburiyatlarga ega bo‘ladi.

2.2. Abonent ushbu Shartnomani imzolagan vaqtdan
boshlab, Ofertaning 5-moddasida belgilangan huquq va
majburiyatlarga ega bo‘ladi.

* 23, Tomonlar ushbu Shartnoma amal
davrida, o‘z huquq va majburiyatlariga qat’iy rioya
etilishini ta’minlash yuzasidan zarur choralarni amalga
oshiradilar.

2 3 Hisob-kitob va to‘lovlar tartibi -

3.1. Mazkur' Shartnoma bo‘yicha Ofertaning
6-moddasiga muvofiq, xizmatlar (mobil aloqa xizmati

bundan mustasno) ko‘rsatilganidan keyin to‘lovni
amalga oshirish (Postpaid) tizimi shartlari tatbiq etiladi.

3.2.  Tariflar  Abonent  bilan Shartnoma
tuzilganda = va Operator xizmatlaridan foydalanish
jarayonida  Abonent bilan hisob —  kitoblarni
amalga oshirish uchun  majburiydir.  Xizmatlar

uchun barcha tariflar milliy valyutada ko‘rsatiladi

va ushbu Shartnoma tuzilgan vaqtda belgilangan
barcha  soliglar va  yig‘imlarni o‘z  ichiga
oladi.

3.3. Xizmatlardan foydalanish uchun Abonent
to‘lovi birinchi oyda ushbu Shartnoma tuzilgan

sanadan boshlab 3 (uch) bank kuni mobaynida amalga

oshiriladi.

3.3.1. Ilk bor wulanishda Abonent to‘lovi
100 (bir yuz) foiz miqdorida oldindan to‘lanadi.
Dastlabki avans to‘lovi oldindan to‘lov bo‘yicha
talabnoma (hisob) asosida hamda ushbu
Shartnomaning tegishli  ilovasida (Abonent

tomonidan tanlangan xizmat turi bo‘yicha) ko‘rsatilgan

miqdorga muvofiq har bir tanlangan
xizmat turi uchun alohida amalga oshirilishi
mumkin.

3.4. Byudjet tashkiloti bo‘lgan Abonent uchun
Shartnomaning umumiy summasi ushbu Shartnomaning
tegishli ilovasiga (Abonent tomonidan tanlangan xizmat
turi bo‘yicha) muvofiq ko‘rsatilgan xizmatlar hajmi bilan
belgilanadi.

Shartnomaning umumiy summasi (QQS hisobga
olingan holda) 27 000 000 so‘mni tashkil etadi. Ushbu
summa 27 000 000 so‘m miqdoridagi Abonent to‘lovini
hamda 2 250 000 so‘m miqdoridagi bir martalik to‘lovni
o‘z ichiga oladi.

34.1. Mazkur Shartnomaning umumiy
summasi oshib ketgan taqdirda ortigcha summa
Tomonlar o‘rtasida imzolangan qo‘shimcha
kelishuv ~ yoki  taqdim  etilgan  hisob-faktura

asosida to‘lanadi.

qilish

1.3. YcnoBust npeaocTaBlieHUs yCIIyT ONMpeaesiioTes
Ha OCHOBAHMSX, YCTAHOBJICHHBIX cTaTbéil 3 OdepTsl, a
TaKKe MCXO/s U3 BbIOpaHHOr0 AGOHEHTOM BUIA YCIyrH
M HaJM4Ms  TEXHUYECKOH  BO3MOXHOCTH  JUIA
TMpPeOCTaBIEHHA COOTBETCTBYIOLIEH YCIyTH.

2. lpaBa 1 06S13aHHOCTH CTOPOH

2.1. Oneparop ¢ MOMEHTa MOANMCAHHUS HACTOSLIEro
Horosopa mpuobOperaet mnpaBa W 00A3aHHOCTH,
npesycMoTpeHHbie cTaTbE 4 OdepTsl.

2.2. AGOHEHT ¢ MOMEHTa MOANUCAHHUs HACTOSILEro

Jloroopa  npuoOperaetr mpaBa M 00A3aHHOCTH,
rnpexycMOTpeHHbIe cTaThEl 5 OdepTsl.

_2.3. Cropotibl B nepuon neicTBus
nacrosiero  JloroBopa MNpUHUMAlOT  HEOOXOAMMBIE
Mepbl 10  CTpPOromy  COOJIIONEHUIO CBOMX  [paB

1 0083aHHOCTEM.

3. MMopsiaok pacy€ToB M nJaTexei

3.1. B coorBerctBuM co cTaThéit 6 OdepTel 10
HactosilueMy JloroBopy NPHUMEHSETCsi CUCTEMa OIIaThl
nocne okazanusi ycnyr (Postpaid), 3a uckmoueHuem
ycayr MOOMbHOM CBSA3H.

3.2, Tapudbl sBasioTCA  00sA3aTENbHBIMM  [IPU
3akmoueHud  Jloroopa ¢ AGOHEHTOM W TIpH
OCYILECTBJICHHH  pacu&ToB MexAy AOGOHEHTOM WU

OrnepaTopoM B Mpollecce Mosb30BaHus ycayramu. Bee
Tapu(bl Ha YCIAyrm YKasplBalOTCA B HALMOHAJIbHOM
BAJIOTE ' M  BKJIOYAIOT BCE Hajlork M cOopsl,
YCTAQHOBJICHHbIE HA MOMEHT 3aK/IIOUYEHHs HACTOALIErO
Jorosopa. 3

3.3. Inaré&x AGoHeHTa 3a MOJIL30BAHUE yCayraMu B
nepBbIii Mecsill OCyLUECTBIAETCs B TeueHue 3 (Tpéx)
0aHKOBCKMX [HEH CO [HA 3aKJIIOUEHUS HACTOSIIEro
Jlorosopa.

3.3.1. Tlpm mnepBUYHOM MOJAKITIOYEHUH TUIATEK
AGoHeHTa ocyulecTBaseTcs B pasmepe 100 (cra)
MpOLUEHTOB B (opMe  MpeABapUTENIbHON  OTJIATHI.
[TepBoHauanbHbIN aBaHCOBBI 1aTéx MOXET
OCYILECTBJIATCS OTACNBHO MO KaXAOMY BbIOPaHHOMY
BUY YCJIYrH Ha OCHOBAHMHM IUIATEKHOrO TpeOOBaHMS
(cuéra) 1 B COOTBETCTBMM C CyMMaMH, YKa3aHHbIMH B

COOTBETCTBYIOLIEM  TNPWJIOKEHHH K  HAacTOAIIEMY
Jorosopy.

3.4. Jlns AOoHeHTa, sBiAIOLIErocs OrOIKETHON
opraHu3auuen, oburas cymma Jlorosopa
onpenensercs 00BbEMOM yCayr, yKa3aHHbIM
B COOTBETCTBYIOLIEM TMPWJIOKEHUH K HACTOALIEMY
Jlorosopy.

O6uwas cymma JloroBopa (¢ yuyérom Hajora Ha
nobaBjeHHY0 cTOMMOCTb) coctaaser 27 000 000
(mBaguaTh CeMb  MMWUIMOHOB) CYyMOB,  BKIOYas:
aboHeHTckylo ruiaty B pasmepe 27 000 000 cymos u
enMHoOBpeMeHHbII natéx B pasmepe 2 250 000 cymoB.

3.4.1. B cinyyae npeBbllieHHs o0OwWeil CyMMbl
HacTosero JloroBopa M3JIHLLHAS CyMMa OIUIaYMBaETCs
Ha  OCHOBAHMW  JOMOJHHWTEJILHOTO  COIJIAILEHHUS,
noanucanHoro CTopoHamu, 1460 BBICTABJIEHHOIO CU&Ta-

(hakTypsl.




3.5. Abonent ushbu Shartnomaga asosan yoki
berilgan hisob-faktura asosida har oyda Operator
tomonidan hisob-faktura berilgan kundan boshlab 3
(uch) bank kuni ichida ushbu Shartnomada ko‘rsatilgan
Operatorning shaxsiy (elektron) hisob ragamiga pul
mablag‘larini o‘tkazish yo‘li bilan Operator tomonidan
ko‘rsatilgan xizmatlar haqini to‘laydi.

3.6. Agar Abonentning shaxsiy (elektron) hisob
raqamida xizmatlar ko‘rsatish uchun yetarli mablag’
bo‘lmasa yoki mazkur Shartnomaning 3.5-bandida
ko‘rsatilgan muddatda har oylik hisob-faktura bo‘yicha
to‘lov amalga oshirilmagan bo‘lsa, Operator ushbu
Shartnoma bo‘yicha xizmatlar ko‘rsatilishini to‘xtatishi
mumkin.

3.7. Operator tomonidan ulangan va taqdim etilgan

xizmatlardan ~Abonent tomonidan foydalanilmasligi,
Abonentga ushbu xizmatlar uchun to‘lovlarni amalga
oshirmaslikka asos bo‘la olmaydi.

. 3.7.1. Agar Abonent Operator xizmatlaridan
foydalanishni vaqtincha to‘xtatishni, shuningdek, hisobot
davri (kalendar ®yi) uchun istalmagan to‘lovlarning
oldini olishni istasa, Abonent hisobot oyining 1-kunidan
oldin xizmatlarni ixtiyoriy ravishda blokirovka qilish
uchun ariza topshirishi kerak. Blokirovka qilish tartibi
Oferta qoidalari bilan tartibga solinadi.

3.8. Operatordan bonuslar ko‘rinishida reklama
aksiyalari doirasida Abonentga taqdim etilgan barcha
mablag‘lar ~ faqat ~ Operator  xizmatlari  uchun
to‘lanishi mumkin va Shartnoma bekor gilinganda
Abonentga pul shaklida to‘lanmaydi yoki
qaytarilmaydi.

3.9. Operator tomonidan taqdim etilgan xizmatlar
Shartnomaga muvofiq har bir xizmat turi uchun alohida
rasmiylashtiriladigan hisob-faktura bilan yopiladi. Har
bir hisob-fakturada taqdim etilgan xizmatlarning to‘liq
kalendar oyi uchun umumiy miqdori ko‘rsatiladi.

3.9.1. Agar Abonent 10 (o‘n) ish kuni mobaynida
Operator tomonidan taqdim etilgan hisob-faktura
bo‘yicha o‘z e’tirozlarini yozma yoki elektron shaklda
taqdim etmasa, ushbu xizmat turi bo‘yicha hisqb-faktura
qabul qgilingan va xizmatlar tegishli tarzda ko‘rsatilgan
deb hisoblanadi. Abonentning e’tirozlari asoslantirilgan
taqdirda, Operator keyingi kalendar oyida taqdim
ctiladigan  xizmatlar uchun to‘lov talabnomasida

(hisobida, hisob-fakturada) tegishli tuzatishlarni amalga.

oshiradi.

3.10. Ofertaning 6.15-kichik bandida belgilangan
tartibda, Abonentning shaxsiy (elektron) hisob
raqami balansi salbiy bo‘lganida 1 (bir) kalendar
oydan oshmagan muddatga Abonentning kafolat
xati  asosida  Operator  tomonidan  Abonentga
xizmatlardan foydalanish imkoniyati berilishi
mumkin.

4. Tomonlar javobgarligi

4.1. Tomonlar Ofertaning 8-moddasiga va ushbu
Shartnomaga muvofiq belgilangan majburiyatlarni
bajarmaganliklari uchun O‘zbekiston Respublikasi
qonun  hujjatlarida  hamda  Ofertada  nazarda
tutilgan tartibda va miqdorlarda javobgar bo‘ladilar
(Tomonlarga nisbatan javobgarlikning cheklanish
holatlari bundan mustasno).

Oneparop

3.5. AGoHeHT 00s3yeTcs exKeMeCauHO, Ha OCHOBAHUH
HACTOSAILETO Jorosopa  su60 BBICTABJIEHHOTO
cuéra-akrypbl, B TeueHHe 3 (TpEX) OAHKOBCKHUX
JIHEH co JHs BbIcTaBeHUs cuyéra-(akTyphl Oneparopom
MEpeumnclsTh  [IEHeXKHble  CPeICTBA  Ha  JIMYHBINA
(anexkTpoHHBIN) pacu&THbIl cuéT Omneparopa B OmiaTy
OKa3aHHbIX YCIIYT.

3.6.. B cayuae  OTCYTCTBHSA  JOCTaTOYHbBIX
CpeacTB Ha  JIUYHOM (371€KTPOHHOM) cuére
AboneHta 1100  HENnpoBEAEHWs  OIUIAThl M0

eKEMECSYHOMY CUETY-(aKkType B CpPOK, YyKa3aHHbINU
B MyHKTE 3.5 HACTOSLLErO Jorosopa,
BIpaBe MPUOCTAHOBUTL MPENOCTaBJICHUE
ycayr. e

_3.7. Hencnonb3osanue AOGOHEHTOM MOAKIIOUEHHBIX
u MPea0CTaBAEHHbBIX Oneparopom yciyr
He ocBoboikaaeT AGoHeHTa OT 00S3aHHOCTH OIUIAThI
JIQHHBIX YCIIYT.

3.7.1. B cny4yae ecnu AOGOHEHT JKEJIaeT BPEMEHHO
MPUOCTAHOBUTH MOJb30BaHHe Yycayramu Oneparopa M
MpefOTBPATUTh  HEXKEJATeIbHbIE  HAYMCICHHs  3a
OTuéTHBIN mepuoa (KaneHAapHbIi Mecsl), AOGOHEHT
00si3aH 10 MEpPBOro 4ucia OTYETHOrO MecdAla MOoAaTh

3asiB/ieHHe O  J100pOBOJILHON  ONOKMPOBKE  YCIJIYT.
[Mopsimok  OJOKMPOBKM  peryaupyercss — NpaBWIaMH
Odeprbl.

3.8. Bce neHexHble CPeACTBR, MPEIOCTaBJIEHHbIE
AGOHeHTy B BUie OOHYCOB B paMKax peKJIAMHBIX aKLHUi
Onepatopa, MOTYT UCMOJIb30BATHCA HCKITIOUUTEBHO JUIs
omarel -ycayr Onepatopa W NpH  PacTOPKEHUH
JloroBopa He BbIMJIAYMBAIOTCSA W HE BO3BPALIAIOTCA B
AeHexHoi Gopme. :

3.9. OxazanHble OnepaTopoM YCJyrd 3aKpbIBAIOTCH
cuérom-¢pakTypoil,  odopmisieMoil  OTAENBHO  TIO
KaX/0My BHIY YCIyr B COOTBETCTBMM C HACTOALIMM
JloroBopoM. B kaxaoMm cuére-(paxkType ykasblBaeTCs
o6t 006bEM  OKazaHHBIX  YCJIYyr 3a  [OJIHBIH
KaJleHAapHbIH MECHLL.

39.1. Ecim AGonent B TeueHue 10 (necsaTu)
paGouux  aHeH  He  MPEACTaBUT  MHMCbMEHHbBIE
WIH OJJIEKTPOHHbIE BO3PAXEHHS MO BbICTABIEHHOMY
cuéry-akrype, cuér-hakTypa CUMTAETCA MPHHATOM,
a YyCIyrn — OKa3aHHbIMH HajleXalliM 0o0pa3oM.
B ciyuae 000CHOBAHHBIX BO3paXKeHUI
AGoneHta Omnepatop  BHOCHT  COOTBETCTBYIOLIHE
KOPPEKTHPOBKH B J1aTEKHbIE JIOKYMEHTBI
3a CHIEAYOLNUH KaJleHIapHbIi MeCsLL.

3.10. B nopsaake, mpeaycCMOTPEHHOM MOAMYHKTOM
6.15 Odeptbl, npu oTpUUATENLHOM OanaHce JIMUHOTO
(onekTpoHHoro) cuéta AOOHeHTa cpokoM He Oonee
| (onHoro) kanenpapHoro Mecsua Omneparop MOXKeT
npeaoctaBuTb AOOHEHTY BO3MOXHOCTb MOJb30BAHUS

ycilyraMmM Ha  OCHOBaHMM  TapaHTHHHOTO  MUCbMa
AOGoHeHTa.

4. OTBeTCTBEHHOCTb CTOPOH

4.1. 3a HeucriosiHeHHWe JKOO  HEHaaIexKaulee

MCTOJIHEHUE 0043aTeNbCTB, NMPEeLyCMOTPEHHbIX CTAThEH
8 Odeptbl 1 Hactoswmm JloroBopom, CTOpOHBI HECyT
OTBETCTBEHHOCTb B nopske u pasmepax,
YCTaHOBJIEHHBIX  3aKOHOAATeNbCTBOM  PecrnyOnuku
V36ekucran M Odeproit, 3a HCKIIOYEHHEM CIIyuaeB
OrpaHHYeHHUs OTBETCTBEHHOCTH CTOPOH.




5. Nizolarni hal qilish tartibi

5.1. Tomonlarning ushbu Shartnomani bajarish
bilan bog‘liq masalalar bo‘yicha barcha nizolari
va  kelishmovchiliklari ~ Ofertaning  1.1-moddasi
talablari asosida O‘zbekiston Respublikasi
gonunchiligiga muvofiq hamda nizolarni sudgacha
hal etish tartibiga rioya qilingan holda o‘zaro kelishuv
orqali hal gilinadi.

5.2. Tomonlar o‘rtasida yuzaga kelgan nizo -va
kelishmovchiliklarni o‘zaro kelishuv orqali hal etishning
imkoni  bo‘lmagan taqdirda nizolar O‘zbekiston
Respublikasi qonun hujjatlariga muvofiq Toshkent
tumanlararo iqtisodiy sudida ko‘rib chigiladi.

6. Alohida shartlar

6.1. Tomonlar mazkur Shartnomaning amal qilish
davrida o‘z huquq va majburiyatlari bilan bog‘liq
ravishda Ofzbekiston Respublikasining korrupsiyaga
qarshi kurashishni tartibga soluvchi qonun hujjatlari
normalarini  buzishi mumkin bo‘lgan har qanday
choralarni ko‘rmasliklari yoki xatti-harakatlarni sodir
etmasliklari yuzasidan majburiyatlarini qat’iy e’tirof
etgan holda, o‘zaro hamkorlik madaniyatini yuqori
darajada ta’minlash va korrupsiya holatlariga murosasiz
kurashish choralarini ko‘radilar.

6.2. Mazkur Shartnomaning amal qilish davrida
Tomonlarning irodasi. va faoliyatlariga bog'liq
bo‘lmagan har qanday holatlarda va hodisalarda (engib
bo‘lmaydigan kuchlar, fors-major holatlari) Ofertaning
10-moddasi qoidalariga amal gilinadi.

6.3. Abonentning yozma yoki elektron shaklda
taqdim etilgan ariza, e’tiroznoma, shikoyat yoki taklif
ko‘rinishidagi murojaati ko‘pi bilan 30 (o‘ttiz) kun
davomida ko‘rib chigiladi va tegishli shaklda javob
beriladi. Bunda murojaatni ko‘rib chiqish uchun 15 (o‘n
besh) kundan ortiq muddat talab etilsa, Abonent
(murojaat muallifi) Operator tomonidan bu haqda
majburiy ravishda xabardor qilinadi.

7. Yakuniy qoidalar
7.1. Ushbu Shartnomaning ‘barcha muhim shartlari
Ofertaga muvofiq belgilanadi. Ushbu Shartnomada yoki

Ofertada nazarda tutilmagan hollarda Tomonlar
O‘zbekiston Respublikasi qonun hujjatlariga amal
qiladilar.

7.2.  Ushbu Shartnoma Tomonlar o‘rtasida

imzolangan paytdan boshlab kuchga kiradi va 2026 yil
31 dekabrgacha amal qiladi. Agar Shartnomaning
belgilangan amal qilish muddati tugaganidan so‘ng
Tomonlar (byudjet tashkiloti bo‘lgan Abonentga tatbiq
etilmaydi) o‘z majburiyatlarini  bajarishni davom
ettirsalar va Tomonlarning hech biri uning bekor
qilinishini e’lon qilmagan bo‘lsa, Shartnoma har bir
keyingi yilga uzaytiriladi.

7.2.1. Byudjet tashkiloti bo‘lgan Abonent uchun
ushbu Shartnoma vakolatli davlat organlarida ro‘yxatga
olingan kundan boshlab kuchga kiradi va 2026 yil 31
dekabrgacha amal giladi.

7.2.2. Abonent tomonidan ushbu Shartnomaning
imzolanishi Oferta akseptini (Abonentning Oferta
shartlarini qabul qilganligi hagidagi javobini) bildiradi.

5. INopsiaoK pa3peLeHus crnopos

5.1. Bce cropbl W pa3HoOMIacws, BO3HHUKAIOLINE
mexkay CTOpOHaMM B CBSI3HM C UCIOJIHEHUEM HACTOSIIETO
JloroBopa,  paspelaiotTcss B COOTBETCTBHM  C
TpeGosaHusiMi myHkTa 1.1 OdepThl, 3aKOHOAATENLCTBOM
Pecniybnuku  V36ekuctaH M ¢ COONHOAEHHEM

- 10Cy1eGHOTO Mopsika yperyJupoBaHus CrOpOB, MyTEM

B3aHMHbIX NIEPErOBOPOB.

5.2. B ciyyae HEBO3MOXKHOCTH pa3peLleHHs CropoB
MmyTéM TMEperoBOPOB OHM TOIEKAT PACCMOTPEHHIO B
MeskpaiiOHHOM 2KOHOMHUYECKOM cyjie ropoja TamkeHTa
B COOTBETCTBMM C 3aKOHOAATeJbCTBOM PecryGiuku

" V36ekuCTaH. ,

6. Ocobble yca0BHs

6.1. CTOpOHBI B
Hactosuero Jlorosopa
JNEWCTBUI M HE TNpeAnpyUHUMATbh  Mep,
MOTyT MPUBECTH K HapYyLLIEHHIO
3aKOHOJaTe1bCTBA Pecry0Onuku
0  NpOTHBOACHCTBHM  KOppymuumu,  obecrneyuBath
BLICOKMH  YPOBEHb  KYJbTYpbl  COTPYAHMYECTBA
M MpUHUMATh MEpbl MO  HempuMmupumon  Gopnbe
C KOppynuuei.

JNeHCTBUSA
COBepLIaTh
KOTOpbIE

HOPM
V36ekucran

nepuos
00s3y10TCS  HE

6.2. B cayuae HaCTymIeHHs 00CTOATEIBCTB,
He 3aBUCALIMX OT BOAM M gaesaTesnbHOCTH CTOPOH,
BKJTIOUAs 00CcTOATENBCTRA HEMpeo10IUMOii
cuitbl (popc-mMaxop), NPUMEHSIOTCS MOJIOXKEHHs CTaTbu
10 OdpepTsl.

6.3. TlucbMEHHbIE WM 3JIEKTPOHHBIE OOpalleHus
AGoneHTa B (opme 3aiBICHUs, BO3PAXKEHMS, KanoObl
WIK NpeJIOKEeH!s paccCMaTpUBAIOTCSl B CPOK He Oosee
30 (TpuAuaTw) JIHEH c MpeL0CTaBICHNUEM
COOTBETCTBYIOIIEr0  oTBeTa. [lpy  HEOOXOAMMOCTH
MPOMJIEHHST  CpPOKA  paccMOTpeHust  cBbime 15
(nsITHAALATH) JHeH AOGOHEHT yBEIOMJISIETCS
Onepatopom B 00s3aTENLHOM MOPSIKE.

7. 3aK/I04HTEIbHbIE N0JI0KeHHs!

7.1. Bce cCyllecTBEHHbIE YCIIOBUS HACTOSILErO
JloroBopa orpeaenstorcss B cooTBeTCTBUH ¢ OdepToii.
B ciywasx, He MpeAyCMOTPEHHbIX  HACTOSLIMM
JHorosopom min Odeptoil, CTOPOHBI PyKOBOACTBYIOTCS
3aKOHOAATeIbcTBOM PecnyOnukn Y3bekucTaH.

7.2. Hacroswnit [loroBop BCTynaeT B CHIY C
MoMeHTa ero noanucaHuss CTOpoHaMH M JIEHCTBYET IO
31 nexabps 2026 roaa. B ciyuae ecsin nocje uCTeueHus
yCTaHOBJIEHHOrO cpoka aeiicTBusi JloroBopa CTOpOHBI
(3a ucksoueHreM AGOHEHTa, SBJSIOLIErocs OI0KEeTHOM
opraHuzauuei)  NpPOJOJKAIOT  MCIMOJHATH  CBOM
obs3arenscTBa 1o Jlorosopy u Hu oaHa u3 CTOPOH He
3asBUJIa O €ro pacTop KeHuH, JloroBop NpoieBaeTcs Ha
Ka)K bl MOCJIEAYIOLHH TO/..

7.2.1. Jlns AGoHeHTa, sBjsOLIErocs OIKETHON
opraHuzauueii, Hactosalui JIoroBop BCTYMaeT B CHILY CO
JIHs perucTpaumrn B YTMOJHOMOYEHHBIX
rocy/lapCTBEHHbIX OpraHax W aelcTByer 10 31 nekabps
2026 rona.

7.2.2. Tlonnucanme  Hactosimero  Jlorosopa
AGoHeHTOM o3HauaeT akuent OdepTol (0TBET AGOHEHTA
0 NpUHATUU ycsoBUIt OdepThl).




7.3. Ushbu Shartnoma, shu jumladan, Operatorning
rasmiy veb-saytida e’lon qilingan Oferta, ilovalar va
qo‘shimchalar (agar mavjud bo‘lsa) Shartnoma predmeti
yuzasidan Operator va Abonent ofrtasida to‘liq
shartnomani tashkil etadi.

7.4. Tomonlarning manzillari va bank rekvizitlari,
ularning ta’sis hujjatlari (mulkdorlari) o‘zgargan
taqdirda, shu jumladan tashkiliy-huquqiy shaklining
o‘zgarishi va boshqa o‘zgarishlar ro‘y bergan taqdirda
Shartnoma o‘z kuchida qoladi. Tomonlar bunday
o‘zgarishlar amalga oshirilgan kundan boshlab 10 (o‘n)
kalendar kun ichida bir-birlarini xabardor qilishlari shart.

bo‘lsa) va ‘ushbu harakatlar Tomonlarning vakolatli
shaxslari tomonidan imzolangan hamda Tomonlarning
muhrlari (mavjud bo‘lgan taqdirda) bilan tasdiqlangan
bo‘lsa, haqiqiy hisoblanadi.

7.6. Ushbu Shartnoma o‘zbek va rus tillarida 2 (ikki)
nusxada rasmiylashtirilgan bo‘lib, har ikkala nusxa bir
xil yuridik kuchga ega. Shartnoma matnlari o‘rtasida
tafovutlar yuzaga kelgan taqdirda, Shartnomaning
o‘zbek tilidagi matni ustuvor hisoblanadi. Har bir
Tomon uchun bittadan nusxa beriladi.

‘MpaBOBO

.5. Ushbu Shartnomaga o‘zgartirishlar va qo‘shimchalar |
kiritilganda (agar.ular yozma ravishda rasmiylashtirilgan.

7.3. Hacroswmit orosop, Bkmouas Odepry,
onybnukoBaHHYl0  Ha  oduumanbHOM  Beb-caiite
OnepaTopa, a Takxke MPUIOKEHHS U JOMOJHEHUs (1pu
MX HaJM4MH), COCTABJSET TOJHbIH HOroBOp MEXIY
Oneparopom 1 AGOHEHTOM.

7.4. V3meHeHue aapecoB, 0AaHKOBCKMX PEKBHM3UTOB,
YUPEIUTENbHBIX JIOKYMEHTOB, OpraHU3alMOHHO-
¢opmbl  MAM  WHBIX JaHHBIX  CTOpOH
He BAMAeT Ha JelcTBMe Hacrosuero Jlorosopa.
CropoHbl ~ 00si3aHbl ~ yYBEJOMMTH  Jpyr  apyra
0 TakuUX M3MeHeHusX B TeueHue 10 (mecaTH)
KaJleHAAPHbIX AHEH.

7.5. B ciyuae BHECEHWs M3MEHCHUi M JOMOIHEHMI

B Hacrosimit.  JloroBop OHH CYUTAIOTCS
NeMCTBUTENbLHBIMW  MPU  YCIOBHHM,  UYTO  TaKue
M3MEHEHHsI W JOTONHEHU O(OpPMIIEHBI B MHUCbMEHHOM

¢dopme, MoOAMMCaHbl  YMOJHOMOYEHHBIMM  JIMLAMHU
Cropon M ynoctoBepeHsl nedatsiMu CTOpOH (NpU HX
HAJTHYHH).

7.6. Hacrosimii JloroBop cocraBiieH Ha y30€KCKOM
M PYCCKOM fi3blkax B ABYX (ABYX) dK3eMIUIspax, MpH

aToM  oba  9K3eMIuisipa  MMET  OJHMHAKOBYIO
IOpUANYECKYI0 cuay. B ciydae  BO3HHKHOBEHHS
pacxoxaeHUi MEeX Ly TeKCTaMH Jlorosopa

MPEUMYLLIECTBEHHYIO CHJIy MMeeT TekcT JloroBopa Ha
y30ekckom si3bike. Kaaplii dKk3eMmisp mnepenagres
kax0it 13 CTOpOH 1o OfHOMY.  °

8. Tomonlarning manzillari va bank rekvizitlari:

8. Aapeca u 6aHKOBCKHE PEKBU3HThI CTOPOH

OPERATOR:
AK «O’zbektelekom» -
Markaziy filiali

Manzil: Toshkent shahri, Chilanzor tumani, Bunyodkor
prospekti, 8 uy.

Bank rekvizitlari: x/r: 20210000704074838066

INN: 203366731

MFO: 00401, AKB «Alogabank»

Tel: 1155, (71) 201-00-00 (korporativ bo'lim)

E-mail: info@markaziy.uz

OIIEPATOP:
AKuUHOHepHOe 0011ecTBO «Y30eK TeJIeKoM»
LlenTpanbublii puanan

Anpec: ropoa TawmkenT, Yunansapckuit paiion,
npocnekt bynénkop, aom 8.

Pacuérnbiii cuér: 20210000704074838066
WHH: 203366731

M®O: 00401; Bank: AKE «AnokabaHk»
Tenedon: 1155, (71) 201-00-00
AaekTpoHHas noyta: info@markaziy.uz

G 1
Operator nomidan: ' Ot umenn OnepaTopa:
Murodov M:M. W Mypoaos M.M.

/imz8/ /moanuck/
m.o’

M.IL.

ABONENT
“D.I. Mendeleyev nomidagi
Rossiya kimyo-texnologiya universiteti”
Federal davlat budjeti oliy ta’lim muassasasining

Toshkent shahridagi filiali (O'zbekiston Respublikasi)

Manzil: Mirzo Ulug'bek tumani, TTZ-1, 47-uy.

Bank rekvizitlari: x/r: 40091086262697094100350003

INN: 307685979

MFO: 00014 ; Bank nomi

Tel: +998 88 400 22 46
E-mail: info@muet

ABOHEHT:

Gunuan deaepanbHOro rocyaapcTBEHHOro O IKETHOTO
00pa30BaTe/IbHOrO YUPEKACHHS BbICLIEro 00pa3oBaHus
«PoccHiickuit XMMHUKO-TEXHONOMMYECKHH YHUBEPCUTET

umenn [1.1. Menaeneesay» B ropoae TalukeHte
(Pecnybnuka Y36ekucraH)

Anpec: Mup3so-Ynyrbekckuit paiton, TT3-1, nom 47

Pacuérublii cuét: 40091086262697094100350003

HNHH: 307685979




[Ipunoxenue k
nporosopy Ne 1916865545
00 aboHeHTCKOIi nJiaTe
or 19 suBaps 2026 roaa
Oxa3spiBaemMble YCJIYIH.

Iepevens yeayr u Tapu@bl HA YCJIYTH.

Eaunuia pacuéroB — HaUMOHaIbHAs BAJIKOTA (CyM).

: Cymma
Croumocthb e A
Ne HaumenoBaHnue ycsyr cHAC OcHoBanue O0bém HJIC
; : (00bEM) ¥
: . (B cymax)
1 2 3 4 5 6

" ExkemecsiuHbIi a00HEHTCKHIT NaaTéx

2 |'B-rapude «Business Unlim 100» ckopocTb
noaxoueHust k cet MurepHer u cern | 2250000,00 | IlpeiickypaHT LeH 1 2250000,00
TAS-1X cocrasser 250 Mout/c.

Bcero (npesponaara) 2250000,00

O6uas cymma npeaoniatsl coctasiser 2 250 000,00 cym, Bkatouas HJIC B pazmepe 12 %.
g »
O6uias cymma jaorosopa cocrapiser 27 000 000 (aBaauate ceM MHWIJIMOHOB) CyM, M3 HHUX
exxemecsuHas aboneHTckas rata B pasmepe 2 250 000,00 cym.
B ciayuae npeBbllieHWss CyMMbl OMiaThl MO AOrFOBOPY OfJlaTa 3a CBEPXJIMMMTHBIN
(M3pacx0/10BaHHBIN CBEPX JIMMHUTA) TPApHK OCYLLIECTRIAETCA HA OCHOBAHWH cueTa-(PaKkTypbl.

OIIEPATOP: ABOHEHT:
Dunan
AKULNOHEpHOe 0011ecTBO deepalibHOrO rOCYAapPCTBEHHOTO OIOIKETHOTO
«Y30eK TesieKom» 00pa30BaTENILHOTO YUPEKACHHs BbICLIErO
LlenTpanbubiii pusinan obpazoBanns «Poccniicknii XUMUKO-TEXHOJOTHUECKHH

yuusepcutet umenu .M. Menneneesan
B ropoae TawkeHre
(Pecnybnuka Y3bekucraH)

Adfec: Topaa Tamlcem, UG AP Panas Anpec: Mup3zo-Ynyréekckuii paiton, TT3-1, nom 47
npocnekT bynéakop, nom 8.

Pacuérnbiii cuér: 20210000704074838066 ,Pacqé'Tan"l cuéT: 40091086262697094100350003
WHH: 203366731 HWHH: 307685979

M®O: 00401; Bank: AKB «AnokaGaHk» M®O: 09014; Hanvenosanue anka:
Tenedon: 1155, (71) 201-00-00 Tenegon: +998 88 400 22 46

JnexrTponnas nourta: info@markaziy.uz E-mail: info@muctr-tashkent.uz

Ot umenn Oneparopa:
Mypoaos M.M. _ m'w




2026-yil 19-yanvar
1916865545-sonli abonent
shartnomasiga ilova

ko'rsatiladigan xizmatlar
Xizmatlar ro'yxati va xizmatlar uchun tariflar
O'Ichov birligi - Milliy valyula (so'm)

QQS bilan Q%ﬁ,ro"v"‘"
t/r Xizmatlar nomi narxi Asos Miqdori : :
(miqdori) e oty
(so'mda)
1 2 3 4 3 6
Har oylik abonent to'lovlari St
Business Unlim 100 tarifida Internet va e o
| | Tas-IX tarmog'iga ulanish tezligi 2250000300 Narxnoma 1 2250000,00
250 mbit/sek ;
Jami (oldindan to'lov) 2250000,00

Jami oldindan to'lov migdor 2 250 000,00 so'm, shu jumladan 12% QQS miqdorida.
shartiomaning umumil,miqdori 27 000 000 (yigirma etti million) so'mni tashkil etadi. Undan
2250 000.00 so'm migdorida oylik abonent to'lovi.

Shartnoma bo'yicha to'lov summasidan oshgan hollarda ortiqcha sarflangan (limit) trafik asosida
to'lovlar hisob-fakturaga asosan amalga oshiriladi.

OPERATOR: ABOHEHT:
AK «O’zbektelekom»
Markaziy filiali dunuan deaepaibHOro rocyAapcTBEHHOrO
G10IKETHOTrO 00Pa30BATEILHOTO YUPEIKACHHS

Manzil: Toshkent shahri, Chilanzor tumani, - BbicLIEro 00pa30BaHMs «PoCCUHUCKUN XMMHUKO-
Bunyodkor prospekti, 8 uy. TexHosoruueckuit ynusepeutet umenn LA,
Bank rekvizitlari: x/r: 20210000704074838066 Menneneea»B ropoae TalkeHTe '
INN: 203366731 (PecnyGnika Y36ekuctaH)
MPFO: 00401, AKB «Alogabank»
Tel: 1155, (71) 201-00-00 (korporativ bo'lim) Anpec: Mup3o-Yyroekckmit paioH, TT3-1, nom 47
E-mail: info@markaziy.uz Pacuérublii cuér: 40091086262697094100350003

WHH: 307685979

M®O: 00014; Haumenosanue 6anka:
Tenedon: +998 88 400 22 46

E-mail: info@muctr-tashkent.uz

Operator nomidan:
Murodov M.M. m-w

5
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