Pabouan nporpamMmma IMCIUIIJINHBI (MO)Iy.]'IH) «MapKeTI/IHI‘», BRJIIOYasl OCHOYHbBIC
MaTepHaJibl

1. TpeGoBanus K pe3yJbTaraM 00y4eHHs N0 JUCHUILIHHE (MOLYJII0)
1.1. llepeyenr kommeTeHUUH, (OPMHPYeMbIX IMCHMILIMHON (MoayJeM) B mpouecce
OCBOEHHs 00pPa30BATEJIbHOI MPOrPaMMBbI

I'pynna komnereHuui Kareropus Koabl u conep:kanue koMneTeHIH i
KOMIIeTeHI Ui
YHuBepcajibHbIe - -
OobmenpodeccroHaIbHbIE - -
[Ipodeccronanbubie - [IK-1 CnocobeH GpopMHpOBaTH BO3MOKHBIE PELIEHHS

Ha OCHOBE pa3pabOTaHHBIX [UIi HHUX IIEJEBBIX
ToKaszaTesel, aHajan3a HeoOXoauMol nHGopMaluH 1
(akTOpOB, BIIMSTIOIINX Ha JeATEITbHOCTh
NpeNnpusIThs, a TaKkKe C Y4YeTOM eCTECTBEHHO-
HayYHBIX OCHOB M OCOOEHHOCTEH TEXHOJOIMYECKHX
MPOLIECCOB MTPOU3BOJICTBA B XUMHYECKOH OTpaciu

- ITK-3 CriocoOeH pyKOBOAUTH BBHITIOJTHEHHEM THITOBBIX
3aJ1a4 TaKTHYECKOTO TJIAHUPOBAHUSI ITPOU3BOJICTBA

1.2. KoMmneTeHIIHM W WHIMKATOPbI WX JAOCTHXKEHHS, (OpPMHUPYeMbIX TUCHUTIAHOM
(MoayJsieM) B mpolecce 0CBOEHUS 00pa30BaTeIbHON MPOrpaMMbl

Kon Koja ungukaropa
Conep:xaHue HHANKATOPA KOMIIETEHIHH
KOMIIETEHIINN | KOMIIETeHIINH
[K-1 IK-1.1 Opranusyer cOop 1 aHanu3 uHGopMalu st QOPMHUPOBAHUS PELICHUN
[K-1.2 AHanu3upyer BHEIIHHE W BHYyTpeHHUE (DaKTOpbl, BIHUSIONME Ha

JEATENbHOCTb MPEIIPHATHS XUMUUSCKOH 0Tpaciu

[K-3 [K-3.2 W3ydaeT mOTPeOHOCTH pBHIHKA Uil OOOCHOBaHMSI TEKYIIMX IUIAHOB
CTPYKTYPHBIX HOJpa3AeNICHUI OpraHu3aliu

1.3. Pe3yabTaThl 00y4eHHs MO AUCHUNINHE (MOTYJIIO)
Heab u3ydyeHUss OUCHMILUIMHBI (MOAyJsi) — GOPMHPOBAHHWE TEOPETHUUYECKUX 3HAHUU U
MPaKTUYECKUX HABBIKOB B 0OJACTM MAapKETHUHTa, KaK COBPEMEHHON KOHLEMIMUHU YIpPaBIECHUS
¢upmoii. HM3ydeHue Kypca JOJDKHO CHOCOOCTBOBaTh (DOPMHUPOBAHHMIO MApPKETHHIOBOTO
MBIIILJICHHS, HEOOXOIUMOTO JIJIsl YCIEIIHON paboThl B COBPEMEHHON OpraHU3aliH.
B pesynbraTe u3yueHuss AUCUUILIMHBI (MOIYIIsI) 00yYarOmUiCs JOJIKEeH

3HATh!

® T[IOHATHUS U KaTETOPUU MapKETHHIa;
KOHLIETII[UM MapKEeTUHTa U pa3o0paThbCsi B UX 0COOCHHOCTSIX;
AJIEMEHTHI MAPKETUHIOBOTO KOMILIEKCA;
MPUHIIUIIBI YIPABICHUS MAPKETHHIOM;
(hopMBI MEXYHAPOTHOTO MApKETHHTa;
MeTO/1bI cOopa U aHanu3a uHGOpPMaIuy;

® HOBBIC TEHJCHIIMH B PA3BUTUU MapKETHUHTA.
yMeThb:

e pa3buparkcs B criocobax cobopa U 00pabOTKN MapKETHHIOBOM MH(POPMALINY;
OCYILIECTBISATH COOP, 00pabOTKY U aHAIM3 AAHHBIX JJIs PEIIeHUs MapKETHHIOBBIX 3a/1a4;
CaMOCTOSITENILHO COOMpaTh U 00001aTh HH(HOPMAITUIO O PBIHKE U €ro CYyOBhEeKTax;
CBOOOJHO OTEpUPOBATH HHCTPYMEHTAPHEM MAPKETHUHTA;

BBISIBIISITH M OIIEHUBATh HOBBIE PHIHOYHBIE BO3MOKHOCTH;
M3y4aeT MOTPEeOHOCTH PhIHKA /IS IeNiel TUIaHUPOBAHUS;
aHAJIM3MPOBAThH BHEIIHNE U BHYTpEeHHUE (aKTOPHI MApKETUHTOBOU CPEIBI;
® MPaBUJIHHO OIICHUBATH MAPKETHUHTOBYIO CTPATETHIO OPraHU3aIINH.
BJIA/IETh:
e (opmamu u MeTO/IaMU UCCIIEJIOBAHUS PHIHKA,
® HaBBIKAMH BBHISBJICHHS BHEIIHUX U BHYTPEHHUX ()aKTOPOB MapKETUHTOBOM CPEJIbI;



HaBBIKaMH cO0pa U 00pabOTKM MapKETUHTOBOM HH(OpMALINY;

HaBBIKAMH OLIEHKU HOBBIX PHIHOYHBIX BO3MOYKHOCTEH;

METOJIaMH Pa3pabOTKU U peaTn3aliil MapKETHHTOBBIX ITPOTPaMM;

METOJJaMH MAapPKETUHTOBBIX KOMMYHUKAIH;

HaBBIKAMH KOHCYJIBTHPOBAHMS 110 BOIIPOCAM MAapKETHHTA PYKOBOAUTEICH MPeNPUSATHI;
METOJIaMH OIICHKH BIHMSHUS PAa3IMUHBIX (PAKTOPOB HA JEATEIHHOCTh OPraHNU3aNH.

2. O0beM, CTPYKTYpPa U cofepKaHue AUCHUILIHHBI (MOAYJIs)

2.1. O6beM TUCHUTIUHBI (MOYJIs1)

Buout yueonoii pabomut Dopmul 00yuenusn

Ounasn

OO01mast TPYI0eMKOCTh: 3a4CTHBIC CAUHUIIBI/9aChI 4/144
KonTakTHas padora: 72
3aHsTHS JICKITAOHHOTO THIIA 36
3aHsATHSI CEMUHAPCKOI0 THIIA 36
KoncyasTanmmmn 0
IIpome:KyTOUHAsI aTTeCTALMS: DK3aMEH 36
CamocTositetbHas padora (CP) 36

2.2. Tempbl (pa3aesbl) TMCHUNIHHBI (MOIYJIsI) C YKa3aHHEM OTBEI€HHOT0 HA HUX KOJIMYeCTBA
yacoB o popMam 00pa3oBaTeJLHOM AeSITEJIbHOCTH
Ounasn popma odyuenus

Buabl yueGHOii padoThl (B yacax)
KonTakTHas padora
Ne | HammenoBaHue TeM 3ansaTus
n/m | (pa3mesoB) JIEKIIMOHHOT 0 3aHATHS CEMHUHAPCKOI0 THIIA CP
THIIA
JI Nuble 113 C JIP Huble
1. CylHOCT, U COAEpIKAHHUE 4 0 0 4 0 0 4
MapKeTHHTa
2. MapkeTuHroBbie 4 0 0 4 0 0 4
HCCIIEIOBAHMS. Cucrema
MapKETUHI OBOU
nHdopManuu
3. MapkeTuHroBble 4 0 0 4 0 0 4
HUCCIICIOBAHMUSI BHENIHEH U
BHYTPEHHEH Cpefbl
4. YnpasieHue MapKETHHTOM 4 0 0 4 0 0 4
5. MapKeTHHrOBbIe CTPATETHH 4 0 0 4 0 0 4
6. Konuenust  mpoaykra U 4 0 0 4 0 0 4
TOBapHas TIOJTUTHKA
OpraHH3aLHU
7. Ienoobpa3oBanue u 4 0 0 4 0 0 4
LIEHOBAsl MIOJIUTHKA
OpraHH3aLHU
8. CObITOBas NEATEILHOCTD 4 0 0 4 0 0 4
OpraHH3aLHU
9. Pexnama u PR B Mapketunre 4 0 0 4 0 0 4
Ilpumeuanusn:

JI — nmexnmn, 113 — npaktrueckue 3amarusi, C — cemuHapsl, JIP — mabopaTtopasie padotsr, CP — camocrosTensHas

pabora.

2.3. Coaep:kaHue JMCHUILIMHBI (MOAYJS), CTPYKTYPHPOBAHHOE 1O TeMaM (pa3iejaMm) M
BUJIaM padoT

CoaepikaHue JICKIMOHHOIO Kypca

Ne | HaumeHoBaHue TeM
Conep:xaHue JeKIHOHHOI0 Kypca
n/m | (pa3aesos)
1. | Cymuocte u  comepxanue | [lomstne  MapkermHra. CBs3b € IPYTUMH  JUCHUIUIMHAMH.
MapKeTHHTa Hcnonp30BaHWe SKOHOMUYECKMX 3HAaHHH B MAapKETHHTE. DBOIIOLUS

MapKeTHHra. MapKeTHHT KaK KOHLENIHS yHNpPaBJICHHUs OpraHW3alueH.
[TonsiTe MapKEeTHHTOBOM cHCTeMBL. D¢ (EKTUBHOCTh MapKETHHIOBOMH
CHCTEMBIL.




2. | MapkerunroBsle uccienoBanus. | [IoHATHE 1 pOJIb MAPKETHHTOBBIX NCCIIEA0BaHIN. BBl MApKETHHT OBBIX
Cucrema MapKeTHHTOBOH | mccnenoBanuil. [lnmanmpoBanne u (PMHAHCMPOBAHWE MApPKETHHTOBOI'O
nHpopManun nccnenoBanus.  [IpoBeneHMe UM 3aBepIICHME  MapKETHHTOBOTO

HCCIIEAO0BAHUSL.
3. | MapkeTruHroBele uccieqoBaHus | BuIbl pbIHOYHON KOHKYPEHIMH M THITHI PHIHKOB. KOHKYpeHTHas cpena.
BHEITHEH ¥ BHyTpeHHer cpeabl | [IpUHIUIBI  KOHKYpEeHTHOro — aHanu3a.  METOIUKM — W3YYeHHUs

KOHKYpeHTHOMU cpeapl. I14Th KoHKypeHTHbIX cua M.IToprepa.

4. | YnpasneHne mapKeTMHrom MapxkernHroBoe IiaHupoBanue. OpraHu3allMOHHbIE MapKETHHTOBEIE
cTpykTyphl. KoHTpons B Mapketure. OObeKTHI KOHTPOJIs. BHyTpeHHss
Y BHEILHSISI PEBU3HS] MApPKETHHTOBOW JIESITEIEHOCTH.

5. | MapKkeTHHrOBbIE CTpAaTETHH [loHsiTE W LENM CTPATErHYECKOr0 MapKETHHIOBOTO ILIAHMPOBAHUSL.
Orarsl pa3paboTKH MapKETHHIOBOM CTpaTeruy. Buibl MapKeTHHTOBBIX
CTpaTeruii B 3aBUCHMOCTH OT PHIHOYHOTO CIPOCA.

6. | Konnermus MIPOJYKTa u | [lonsitue  mpomykra u  ToBapa.  Kiaccudukammst — TOBapoB.
TOBapHas nonutuka | MyapTuatpuOyTuBHas Mopenb ToBapa. ConepikaHue TOBapHOM
OpraHu3aluu TIOJIMTHKY OpraHu3anuu. bpenauxr.

7. | LenoobOpa3oBanue u 1eHoBas | lleHooOpa3oBaHHME Kak OJHO M3 OCHOBHBIX HAIPaBICHHH MapKETHHIA.
HOJIMTHKA OpraHU3aliu Llenoo0Opasytomme paxropsl. Cocras IeH.

8. | CoblToBas nesrenbHocTh | [loHsiTHe M 3amaum cObita. Kananbsl ToBapoaBmkeHus. Boibop kaHanoB
OpraHu3aIu ToBaponBikeHus. CojepikaHue COBITOBOM IOJIMTHKHA OpraHHU3alHu.

Cuctema cObiTa. TpamuioHHas cucTeMa cObITa. BepTukanbHas u
TOpU30HTaJIbHasA CUCTCMBI C6I)ITa

9. | Pexnama u PR B mapkeTunre [Tonsitue pexnamsl. Llenu u 3apaun pexnamsl. Bunbl pexnamel. LeneBas
aymuTopusi W BBIOOp CTpaTreruu KoMMyHHKaiwid. [lnanupoBanue
peKIaMHON nesitenbHOCTH — opranm3aimu. Co3llaHue  PeKIaMHOro
npoaykra. CpesicTsa pacnpocTpaHeHus pekiaMbl. PeknamHbIi OrO/IKeT.

Copepxxanue 3aHATHI CEMUHAPCKOI0 THIIA
Ne | HanmeHoBaHue TeM N

Tun Conep:xaHue 3aHATHII CEMHHAPCKOI0 THNA

n/n | (pa3ienoB)

1. CymHocTts u cogepkanue | C | [Ipom3BoincTBeHHass  KOHIEMIUS ~ MapKeTHHra.  ToBapHas
MapKeTHUHTa KOHIENIMs MapkeTuHra. COBITOBasi KOHILEMIMSA MapKETHHIa.

[Torpeburenbckass  KoHUenmmsa  MapkeTuHra.  ColuaibHO-
9TUYECKasi KOHLEIIMS MapKETHHIa.

2. Mapkerunrossie uccinenoBanus. | C | Dramel mporecca ucciaenoBaHuil B Mapketunre. OmnpeneneHne
Cucrema MapKETHHTOBOMN npobnembl.  DopMyaHpOBKa  HCCIIEIOBATEIBCKOTO  BOIPOCA.
nHdopmanuu IlomroroBka 3amaHms wuccienoBaHus. Pa3pabGoTka nusaiiHa

UCCIIEOBAHUSL.

3. Mapxkerunrosele uccnenoanust | C | MeTonuku uccine10BaHUs MaKpOCpe bl OpraHu3aluy. Meroauka

BHEIITHEH U BHYTPEHHEH Cpelibl STEP/PEST -ananu3a. M3yuenne GUpMEHHOM CTPYKTYPBI PHIHKA.
N3yuenne motuBarwmii motpedburens. CermeHTanus pplHKa U ee
OCHOBHBIE KpUTEpHHU. Br16op 1eneBoro peiaka. MapKeTHHTOBBII
uHCTpyMeHTapui. CyIIHOCTD TOHATHSA «MapKETHHT-MHKC).
EMKoCTB ppIHKa. METOIMKH OIpENENeHnsl EMKOCTH phIHKA. J{oms
peiaKa. [TozummonnpoBanue. M3ydenne moTpeOHOCTEN phIHKA
CocraB SWOT-anamma. CunmpHble ©  cladble  CTOPOHBI
oprannzanyy. Bo3MOXXHOCTH M yrpo3sl Al OpraHM3alvdd Ha
peiake. YerspexnonbHas tabmmma SWOT-ananma. Mertoanka
6ammpaOro SWOT- ananmza.

4, Tema 4 C | Bugsl OpraHm3alliOHHBIX CTPYKTYp CIYXOBI MapKETHHTA.

OcHOBHBIE 3aJadl W (QYHKOUU TIOAPA3/ICICHUA  CITyKOBI
MapkeTuHra. OpraHM3anuoOHHBIE CTPYKTYpHI CiyxObl. [lombop
nepcorana. TpeOoBaHMS K CIENNATNCTaM MapKETHHTa.

5. MapKeTHHTOBEIE CTpaTETHH C | Marpuma Amncodda «mpomykr-peiHOK». Momens [loptepa.

Mognens BKT”

6. Konuenuums MPOIYKTa u| C | ®opmupoBaHHE acCOPTUMEHTA U yHpaBJieHHE UM. JKU3HEHHBIH
TOBapHas TIOJINTHKA IIUKJ ToBapa. KOHKypeHTOCIIOCOOHOCTh TOBapOB.

OpraHM3aIyn MapkupoBka ¥ ymakoBKa ToBapa. ToBapHBIH 3HaK W OpeHn.
Pa3paboTka HOBOI PO TYKITHHL.
7. HenoobpazoBanne u 1eHoBast | C | Bugel nen. CopepkaHue IIEHOBOM NOJMTHKH OpTaHU3ALMH.

NOJUTHUKA OpTaHU3allun

Buner neHoBoii monmuTuku. IlpuHIMITEI pa3paOOTKH IIEHOBOM
MOIUTUKH.




Mertozst IIEHOOOpa30BaHUsL: 3aTpatHble METOJBI

IIeHOOOpa30BaHusL. ITapamerpuueckue METOABI
1ieH000pazoBaHs. LleHOBBIE METO/IBI CTUMYITHPOBAHUS TPOJIAKH
TOBAPOB.
8. CorITOBas nestenbHOCTh | C | Tumbl MOCpeNHWKOB B KaHaJaX pacrpeneneHus. [IpuHimmns
OpraHu3aIyu BBIOOpA MocpeTHIKOB. DOpMBI ONITOBOM M PO3HUYHOM TOPTOBIIH.

CrumynupoBanne cObiTa. CTHUMYNIMpOBaHHE —IIOKyNaTeseH,
IPOJABLIOB, TOCPEIHUKOB.

9. Pexnama u PR B mapkeTunre C | DddexTuBHOCTh peKilaMbl M METOABI €€ OlEHKU. Pa3Burue
cBsi3ell ¢ oOuIecTBeHHOCThIO (mabmuk pmteiimaz - PR).
OcuoBnble HanpaBneHus PR. iMumpk opranuzanum.

Coaep:xkanue caMoCTOSITETbHOI padoThI

Ne .
/i HaumeHoBanue TeM (pa3aenoB) Coaep:xkanue cCaMOCTOATEIbLHONH PadoThI
1. | CymHocTh u conepkanue | HoBas mapagurma MapkeTHHra. VICronbp3oBaHHE MapKETHHTA Kak
MapKEeTHUHTa cpeacTBa (GOPMUPOBAHUS JIOSUIBHOCTH TMOTPEOMTENICH MW CO3MaHUS

HeMaTepHaJIbHOTO KaluTaa.
2. | MapkerunroBele  uccinenoBaHus. | Ponp u 3HaueHne WHGOpPMAIMK B TIPOBEICHUH MAapKETHHTOBBIX
Cucrema MapKeTHHIoBOH | uccnenoBanuil. [lonsrue BropuuHOW uH(popMaumu. VcroyHukwy,
uH(bopMaLK NpEerMYIIeCTBA ¥ HEJOCTaTKH BTOpWUYHON nH(popmanuu. [loHsTne
nepBuyHoi  uHpopmanuu.  McTouHMKM, mpeuMmyiecTBa U
HEJOCTaTKH TepBUYHOW uH(popMaimu. KadecTBeHHbIE MeETOJBI
coopa unpopmarun. KoinruecTBeHHBIE METOBI cOOpa HH(GOPMAITUH.

DKOHOMHKO-MAaTeEMaTHYECKHE MCETOJbI B MAapKETHUHTE.
IIpoOneMaTika PBHIHOYHOIO HCCIEAOBAHHMS W TPeOOBaHHS K €ro
MIPOBEJICHHUIO.
3. | MapkeTuHroBbie uccnenoBanusi | Knaccugukaius TOBapHBIX PBIHKOB W pbIHOYHAs gois. OleHka
BHEIIHEW U BHYTPEHHEN Ccpelbl KOHBIOHKTYpHI pblHKa. OIpeneneHne pPHIHOYHONW — KOHILIEHIUA

KOHKYpeHTOB. OCHOBHBIE HANpaBJICHUs aHAJIW3a KOHKYPEHTOB.
KonkypentHas cucrema HaGmogeHus. OCHOBHBIE KOHKYpPEHTHBIC
ctpateruu. M3yuenne cnpoca Ha peiakax B2C, B2B, B2G.

4. | VYnpaBiaeHUE MapKETHHTOM TumoBoe monokeHne o cayxkOe Mapkerurra. OCHOBHBIC
00513aHHOCTH PabOTHUKOB CITY)KObI MAPKETHHTA.
5. | MapKkeTuHroBbIE CTpaTErnu KoprnopatuBHble ~ MapKETHHTOBBIE  CTpaTerMd  Kak  IPOILECC

COTJIaCOBAaHMS  HCIIONB30BAHUS  PECYpCOB  NPEANPHUATHS B
COOTBETCTBMM  C  TpeOoBaHusiMH  pbiHKa.  DopmupoBaHue
KOPIOPATUBHON MOJIENH CTPATETHYECKOro TNIAHUPOBAHUSL.

6. | Konuenust npoaykra u ToBapHas | bazoBas u  jo0aBieHHass TOJNE3HOCTh.  PalMOHaNbHBIE U
TIOJIUTUKA OPTaHU3AIIH SMOIMOHANILHBIE COCTABIISIONINE MOJNE3HOCTh TOBapa. Pa3paborka u
BBIBE/ICHHE Ha PHIHOK HOBBIX TOBAapoB. VCoNp30BaHNE MHHOBAIIUIA.
MeTonbl ppIHOYHOTO TECTUPOBAHHUS HOBBIX TOBAPOB.

7. | Lenoobpa3oBanue U LeHoBass | MeToAbpl OLEHKM JJIACTUYHOCTH CIpOoca U BOCHPHUHUMAEMOM
TTOJIUTHKA OPTaHU3AIUH LIEHHOCTH. MeTopl OmpeAeieHns] KOHKYPeHTHBIX IeH. OOpaTHBIH
TOPSIIOK  TIeHO0Opa3oBaHMs. VICTIONB30BaHNE IICHXOIOTHYECKIX)
METOZIOB TIPH YCTAHOBJICHINH KOHEYHBIX PHIHOYHBIX IIEH.

8. | CowrToBas neaTenbHocTh | KOHQMUKTEI B KaHamax pacrnpenenceHus. MapKeTHHT OTHOIICHHH.
OpraHU3aLi Opranmzanus MIPOJAK. MepueHaaii3uHr. ®paHYaii3uHT.
MapxkeTtnHroBast JIOTUCTHKA, OCHOBHBIE HarpaBJICHHS

MapKETHHTOBOH JIOTMCTHKH, KOHIIEIIIMI MAPKETHHI OBOH JIOTUCTHKH.

9. | Pexnama u PR B mapkeTutre HurepHer-peknama. Mcrnonb30BaHUE COLMANBHBIX ceTeld. Bumbl

uHTepHeT-peknambl: KoHTekcTHas peknama. baHHepHas peknama.
Tuzepnas pexnama. TapreTupoBaHHas peKiiamMa B COIMAIBHBIX CETAX
(BronTakre, OpHokmaccHukh, Instagram, Facebook) Push-
YBEIOMJICHHUS] — HOBBIM TPEH]I pekaMbl B ceTu MHTepHeT. Peknama B
MOOWITBHBIX TIpmiIoKeHMsIX (Ha 0a3e Android u iPhone). Pexirama B
Braeoponukax Ha YouTube. BenmeiBaromiie Popup-oksa. Pexmama B
E-mail paccpuikax.

3. OueHo4yHble MaTepuajbl /Jisl TNPOBEIEHHUS] TEKYIIero KOHTPOJS YCINeBAeMOCTH H
NMPOMEKYTOUYHOI aTTeCTAllUM 00YYAIOUIMXCH MO JUCHUIINHE (MOAYJII0)

[lo mucuunnmHe (MOIYNII0) MPEAYCMOTPEHBI CIEAYIOIIME BUJbI KOHTPOJS KauecTBa
OCBOCHHUS:




® TEKYIIHUA KOHTPOJb YCIIEBAEMOCTH;

® [IPOMEKYTOYHAs aTTeCTalMs 00Y4arOIUXCsl 10 JUCLUIIIIMHE (MOAYIIIO).
3.1. OueHouHble MaTepHaJbl /UIS1 NPOBEAeHHs TeKYlleil aTrecTauMd MO JUCHUILUIMHE

(MoayJ10)

Ne | Konrposaupyembie TeMbl (pa3aeibl)
n/n

HaunmeHoBaHMe OLIEHOYHOI0 cpeacrea

1. | CymHocTs U conepxaHue MapKeTUHTa

YcTHBIM onpoc, TBOpYECKOE 3aJaHUE B BUJIE 3CCE

2. | Mapkerunrosle uccnenoBanus.  Cucrema

MapKeTHHT0BOI HHpOpMayu

YcTHBIH orpoc, uccieaoBaTeNnbCKui MpoekT (pedepar)

3. | MapkeTUHrOBbI€ HCCIEIOBAHUS BHEIIHEH U
BHYTpPEHHEHN Cpeibl

VYcTHBI Ompoc, TBOpYECKOE 3aJaHHe B BHUIE 9CCE,
MCCIIE0BATENbCKHIH MPOEKT (pedepar),
WH(POPMAIMOHHBIN MPOEKT (JOKIIAMT)

4. | YnpaBieHue MapKeTUHTOM

VYcrHBIN onpoc, uccienoBaTenbeKuii mpoekT (pedepar),
WH(POPMAIMOHHBIN MPOEKT (JIOKIIAMT)

5. | MapkeTuHIOBBIE CTpaTEeruu

VY cTHBII onpoc, KeHChl (CUTYyalluy U 3aJa4y ¢ 3aJJaHHBIMU
YCIIOBHSIMH), HCCIICAOBATSILCKUI TMpoekT (pedepar),
WH(POPMAIMOHHBIN MPOEKT (JIOKJIA]), MUHH-TECT.

6. | Konuenmus npoaykra U ToBapHas IMOJUTHKA
OpraHHu3aIu

Y cTHBIN onpoc, KeHChl (CUTYyalluy U 33/1a4U ¢ 3aJJaHHBIMU
YCIIOBUSIMH), HWCCIIEAOBATENLCKUI MNpoekT (pedepar),
HH(POPMAIMOHHBIN MPOEKT (IOKIIAMT)

7. | llenooOpa3oBanue u
OpraHu3aIiu

LHCHOBAas  IMOJIUTHKA

YcTHBI ompoc, KeHChl (CUTyalluy U 3aJa49H € 3aJaHHBIMU
YCIIOBHUSIMH), HMCCIIENOBATENILCKUI MNpoekT (pedepar),
HH(POPMAIMOHHBIN MPOEKT (IOKIIAMT)

8. | CObITOBasI IEATEIBHOCTh OpraHU3aAlUH

YcTHBI ompoc, KeHChl (CUTyallly U 3aJa4H C 3aJaHHBIMU
YCIIOBHUSIMH), HWCCIIENOBATENIbLCKUI TNpoekT (pedepar),
HH(POPMAIMOHHBIN MPOEKT (IOKIIaMT)

9. | Pexnama u PR B MapkeTunre

YcTHBI ompoc, KeHChI (CUTyally B 3a7a49H C 3aJaHHBIMH
YCIIOBHUSIMH), HWCCIIEAOBATENILCKUI npoekT (pedepar),
uHpopmanmoHublii npoekT (noknan). KoHTponbHas
pabora.

3.1.1 TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIN HHbIe MAaTepHaJIbl, He00OXOANMBbIEe Il OLleHKH
3HAHUI, YMEHHUI, HABBIKOB U (WJIH) ONbITA IeATEJLHOCTH B MpoIecce TEKYyero KOHTPOJIA

ycneBaeMoCTH
YcTHBIN onpoc

Ne | Kontposmpyemsbie TeMbl (pa3/ieibl)
n/n

Bomnpocs! k onpocy

1. | CymHocts u conepkanue | 1.
MapKeTHHTa 2.

3.

4,

5.

ITousiTHe MapKeTHHIa. DBOMIOLHS MapKETHHTa.
MapkeTHHr Kak KOHIENIUs yIIPaBIeHUsT OpraHu3aluei.

HepeqnanTe OCHOBHBI€ KOHIICTIITUU MapKETHUHI'a

IloHsITHE MAPKETUHTOBOM CHCTEMBI.
O} PekTHBHOCTH MAPKETHHT'OBOI CHCTEMBL.
HoBas mapagurmMa MapKeTHHTa.

2. | MapkeTuHroBble
Cucrema
“HpOpPMALIIT

MAapKETUHTOBOM

1.

ucciaenosanusa. | 1. B
HACCIIEIOBAaHUI?

2. KakoBbI LIeNH 1 3a/1a41 MapPKETHHT OBBIX MCCIIEIOBAHUN?
3. Ha3oBuTe NpUHINIBI MAPKETHHTOBBIX NCCIIEAOBaHMUI.

4. KakoBo 3HauCHHE MapKETHHTOBBIX MCCIECIOBAHU?

5. OxapakrepusyiiTe KiIaccupurammio GopM orpoca.

6. B yeM CymHOCTs ¥ Ha3HAYCHHE DKCIIEpUMEHTa?

7.  Hazosure
HCCIIEIOBAHUMN.
8. Kakwue cymiecTByI0T METO/II MapKETHHIOBBIX HCCIIETOBAHUH?
9. [lepeuncnute STanbl MAPKETHHTOBBIX MICCIIEIOBAHHUIA.

4yEM CYIHIHOCTBb u Ha3HA4YCHUC MapKETUHT OBBIX

HampaBlieHHsT  (OOBEKTHI)  MAapKETHHTOBBIX

10. Kak BBITTISAWT CTPYKTypa MHCEMEHHOTO OTYETa O

MAapKCTHHI'OBBIX I/ICCHGHOB&HI/ISIX?

3. | MapkeTuHroBsie uccnenoBanus | 1.
BHEIIIHEN ¥ BHYTPEHHEH Cpe/bl 2.
3.

4,

Buzbl ppIHOYHOM KOHKYPEHIMN U THITH PHIHKOB.
KonkypenrHas cpena.
[IprHOMOBI ~ KOHKYPEHTHOTO

aHaJu3a. MGTOZ[I/IKI/I

N3Y4YCHUA KOHKYP C€HTHOI Cpeabl.

ITate xoHkypeHTHBIX cun M.Ioprtepa.




5. MeToaMKK KCCIIE0OBAHUS MaKpOCpPEIbl OpraHU3allHu.
Meronuka STEP/PEST-ananusa.

6. Wzydenne QupMEHHOH CTPYKTYphl phIHKA. I3ydenune
MOTHBALIMI IOTPEOUTEIS.

7. CermeHTanysi pelHKa U €€ OCHOBHBIE KpHUTepuu. Beioop
LIETIEBOTO PHIHKA.

8. MapxeTuHroBslii HHCTpyMeHTapuil. CyIiHOCTb MOHATHUS
«MapKETHHI-MHUKCY.

9. EmkocTh pblHKa. MeTOAMKH ONpeneneHus eMKOCTH
PBIHKA.

10. ITo3nuronupoBaHue.

YHpaBHeHI/Ie MAapKETUHI'OM

1. HazoBuTe Qakroppl, BIUSIONIME HA OPraHU3AIMOHHYIO
CTPYKTYPY CIIY>KOBI MapKeTHHTa (PUPMBIL.

2. TlepeuncnuTe OpraHU3alMOHHBIE CTPYKTYPbI YIpaBIICHUS
MapKETHHTOM.

3. OxapaktepusyiiTe (QYHKIHOHAJIBHYIO CTPYKTYPY YIPaBICHUS
MapKETHHTOM.

4. C KakuMH ToIpa3lieNieHusIMA (QUPMBI KOOPIMHUPYET CiIyX0a
MapkeTuHra?

5. Mznoxwte npaBa ciryObl MapKeTHHra.

6. HazoBuTe 00513aHHOCTH CITYy»KObl MapPKETHHTA.

7. KakoBo kaapoBoe obecrieueHue ciryObl MapKkeTuHra?

8. OxapaxTepusyiite (baxTopsl, 00YCIIOBJIMBAIOIINE
HEOOXO/JMMOCTh  TOBBINICHUS]  KBaJU(UKAIMU  PabOTHUKOB
CITyObl MapKeTHHra.

9. Uto nomKeH yMeTh AUIIOMUPOBAaHHBIN MapkeTonor?

MapKeTHHI0BbIE CTPATETHH

1. IlonstTue wu eI CTPATETUYCCKOro MapKETUHIOBOT'O
TUIAaHUPOBAHUSL.

Otansl pa3paboTKH MapKETHHIOBOM CTpaTeruu.
Marpuna Aucodda «IpoayKT-pIHOKY.

Mogens Iloprepa.

Mounens BKT'.

Buapl MapKEeTUHIOBBIX CTpAaTe€ruMii B 3aBHUCUMOCTU OT
PBIHOYHOTrO crpoca

7. dopmupoBaHue KOPIOpaTUBHOM MOZIENH
CTPaTEruuecKoro IIaHMPOBaHMU.

ouhkwn

Konuemnmuss mpomykra u TOBapHas
TIOJIUTUKA OPTaHU3AIIH

1. [MousiTre nmpoaykra u ToBapa. Knaccudukarms ToBapos.
2. MynpTHaTpuOyTHBHAS MOZENb TOBapa.

3. ConeprxaHue TOBapHOW MOJIUTUKY OpPraHU3aIuu.

4, DopMHpOBaHHUE ACCOPTUMEHTA U YIIPABICHUE UM.

5. Kvzuennprii nwmkn ToBapa. KoHKypeHTOCIIOCOOHOCTH
TOBapOB.

6. MapkupoBka M ymakoBKa TOBapa. TOBapHbIl 3HaK M
Openn

Pa3paboTka HOBOI MPOAYKIINH.

Lenoobpa3oBanue u eHOoBas
MOJIUTHKA OPTraHU3aI|N
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1. KakoBa poib IeHBl Ha TOBAPHOM PBIHKE?

2. HazoBute (yHKIINH 1IEH.

3. B 9em CymHOCTb CHCTEMBI LIEH.

4. Kakue BUBI IIEH CYIIECTBYIOT Ha TOBAPHOM PBHIHKE?

5. HazoBuTe 1 0XxapakTepu3ylHTe dTamnbl IeHO0O0pa30BaHNUSI.

6. Kakne BaM M3BECTHBI METOABI pacuera LIEH Ha TOBAPHYIO
TPOIYKIHIO?

7. B 4eM CyIIHOCTB IICHOBOH CTpaTerun?

8. HazoBuTe BHIBI IICHOBOH CTPATETUU.

9. Yrto Takoe neHoBas TaKThKa?

10. KakoBa peakuusi CyObEKTOB TOBAPHOT'O PHIHKA HA M3MCHEHHE
neu?

CoOpITOBAsA JIeSITeNILHOCTD
OpTaHU3aIH

1. TTonsTre ¥ 3amauu cOBITA.

2. Kanansr TOBAPOIBIDKSHUS. Bri6op KaHAaJIOB
TOBAPOIBIKEHIS.

3. Conmepxanne  CcOBITOBOM  TMOJWTHKA  OpTaHHU3AIWU.

Tpa,Z[I/IIII/IOHHaFI cucreMa cObITa. BepTI/IKaJ'IBHaﬂ 1 TOpHU30HTAJIbHAA
CHCTEMEI COBITA.




4, Tumel TMOCpEeNIHHMKOB B  KaHaJlaX paclpelielieHusI.
[TpyHIMIBI BEIOOPA MOCPETHUKOB.
5. @DOpMBI ONTOBON U PO3HUYHON TOPTOBIIH.
1. CruMynpoBaHue cObITA.

9. | Pexnama u PR B MapkeTunre 1. Ilonstne pexnamspl. Llenu u 3amaun pexnambl. Bumsl
pEKIIaMBbl.
2. LeneBas ayUTOPUS u BEIOOp CTpaTeruu
KOMM yHUKaIlUH.
3. [TmanupoBaHKe peKJIaMHON JeITeTbHOCTH OPraHU3aIiH.
4, Coznanue peKIaMHOrO MPOJTyKTAa. Cpenacrtsa
pacnpocTpaHeHHs peKIaMbl
5. PexmnamHblii OrOIDKET.
6. O heKTHBHOCTH peKIaMbl U METO/IBI €€ OLICHKH.
7. PasButHe cBs3eld ¢ OOIIECTBEHHOCTHIO  (MAOIHK
puneiimH3 — PR). OcHoBHbIe Hanpasienus PR.
2. ViMupK opraHu3anmu.

TBopueckoe 3a1aHue B BUe 3cce

1. OcHoBHbIe ycnoBUs 3P PEKTUBHON MAPKETUHTOBOM 1€ TEIBHOCTH.

2. BHemHss cpefia v €€ poJib B YCTOMYHMBOM Pa3BUTHH OpraHU3aIINU.

3. Buyrpennss cpeqa MmapkeTuHTa U o0ecredeHue 3PGEeKTHBHOCTH JACSITSIILHOCTHA OpTraHU3aIliH.
4. KimroueBbie (akTophl ycriexa U o0ecrieueHrne KOHKYPEHTOCTIOCOOHOCTH OpTraHu3aIliy.

5 OcoOeHHOCTH MPABOBOTO PETYTMPOBAHUS MAPKETHHTOBOM JIeATeTbHOCTH B Poccum.

6 ['pynnoBbie HOPMBI U cuila KOHPOPMU3MA.

7 BnausitHue coOMaIbHOTO KJTacca Ha MOBEIEHNE MTOTpeOnTeNeH.

8 Bimsinue cembn Ha ToBeieHUE oTpeduTeneid. CeMeiHbIe POJIH.

9 dakTop KynbTYphI ¥ TIOBEICHUE TTOTPEOUTEICH.

10 Mona: coBpeMEeHHBIN B3TJIST HAa TIOBEJACHUE TIOTPEOUTEIEH.

Keiicbl (cuTyanuu u 3a1a4u € 3aJaHHBIMHU YCJIOBUSIMH)

HenoBas curyauus 1

Kommanmss TMC wu3 Camapbel paspabaThiBaeT NporpaMMHOE oOecrieueHue st Ou3Heca.
[Tocnennue pa3pabOTKU CBS3aHbI C IBYMsI IEPCIEKTUBHBIMU MPOTPAMMHBIMU TPOAYKTAMHU.

J [Iporpamma Xtore mo3BosisieT pupmMe — MOKyNnaTe o ¢ MUHUMAIbHBIMU 3aTpaTaMu CO3/aTh
cOOCTBEHHBII CAlT C HOBOCTHBIMHU JIEHTaMU, (hOpyMaMH, KaTaJloraMy MpoAyKIUHU, ONOITHOTeKaMH
JOKYMEHTOB, CHCTEMaMU 3aKa3a, OIIaThl U JOCTABKH.

J [Iporpamma «I'0;10c0BOIi MOpPTaJ» JaeT BO3MOXHOCTH OpPraHU30BaTh OOIICHHE C
KIIMEHTaMH 4yepe3 TeIePOHHYIO ceTh 0e3 MPUBJICUYCHHUS ONepaTopoB U AUKTOpoB. MHbopmarus,
JOHOCUMas 10 KIIMEHTa, MOXKET ONEPATUBHO OOHOBIISATHCS.

HaubGonee BeposATHBIMU pBIHKAMH, [0 MHEHHMIO BIAJIENbIIEB KOMIIAHWH, Ha TEPBOM ITarie
cuutatorcs  IloBomxwre, MockBa, Cankr-Iletep6ypr, HoBocuOupck kak Hauboiee
MOATOTOBJICHHBIE K HOBBIM MTPOIYKTaM.

XOTs 3TH TpOrpaMMHBIE MPOIYKTHI MPOJAIOTCS B LEJIOM HEIUIOXO, Pa3pabOTYUKH XXOTST
MPEeIIOKUTh WX I[IUPOKOMY KpYry IMOTpeOuTeNeld B pa3HbIX POCCHUCKHX pErHoHax u
paccUMTHIBAIOT Ha cepbe3Hbl ycrex. OnbITHBIM pazpadotumkam mpoaykuuu UT Tpebyercs
MOMOIIb CIEIUATNUCTOB MapKeTHHra. UTo mpoaaBaTh KOMIAHUS 3HAET, a BOT KOMY U KaK - OTBETa
nmoka HeT. He coBceM sICHO, KaKk CErMEHTHPOBATh PHIHOK, KaK MO3UIIMOHUPOBATOB CeOSI U CBOU
nmporpaMmel. BaxxHo Takke onpenenuts 3pPeKTUBHBIE KaHAIBI U CIOCOOBI TPOJBMKEHHSI CBOUX
MIPOTrPaMMHBIX POAYKTOB.

3aoanue

[IpeasioxuTe CTparernyeckue MapKETUHTOBBIE PELICHUSI.

HesoBasi cutyanus 2

Onenka QaxkTopoB BHeIIHeW cpeapl opranusanuu «llammamga» okas3pIBaeT ycInyrd 1o
M3TOTOBJICHUIO PA3IMYHBIX BUJIOB HApYKHOU pekiambl. Kak nuaep pernoHabHOTO PhIHKA, UMEET
cTaOWiIbHBIA 00BEM 3aka3oB. [lepuoauuecku MOAUQPHUIMPYET MPOU3BOJICTBEHHBIE MOIIHOCTH,
MPOBOJUT THOKYIO IICHOBYIO MONUTHKY. JlomonHuTe TepedeHb (PAKTOPOB BHEIIHEH Cpelibl,
JNEUCTBYIONIUX Ha AaHHOe mpeanpustue. OLEHUTE MO KaKIOMY U3 (aKTOPOB BAXKHOCTH IS
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OTpaciy; BIMSHUE HA MPEANPUSATHE; HANPABICHHOCTh BIMSAHUS. PaccunrtaiiTe MHTErpalbHYIO
OLICHKY U CJIEJIATE BBIBOJBI.

Curyanuonnas 3agava Ne 1.

BbI — MeHeKep 10 MAPKETHHTY MPEANPUATHS, BHITYCKAIOIIETO HAa PHIHOK HOBBIH TOBap (JIyxu ¢
MEHSIOIMMCS. B TEYCHHE BPEMEHU CYTOK apomaToMm). Kakylo LEHOBYIO CTpaTerui0 BB
MIPEUIOKUIIA BEIOPATh U Kakue (PaKkTOpPHI CIeayeT NPUHATh BO BHUMAaHKE, YCTaHABIMBAs LIEHY Ha
ToBap?

Curyauuonnas 3agada Ne 2,

Omnpenenure u 000CHYHTE BHIOOP LIEHOBOM CTpaTeruu JAJIs:

1) HoBoro pecropana ¢ pycckoi KyxHeEH;

2) TypucTuueckoro areHTCTBa AJIsl JTFOOUTEIEH SKCTPEMAIILHOTO OTAbIXA;
3) [TammnyHst 11st AeTer, CKIOHHBIX K aJUIEPrUu;

4) Topra;

5) TyanerHoro mMbuia.

CuryaunonHnas 3agaqa Ne 3.

Bbl — MeHepKep 10 MapKeTHHTY (pUpPMBI, BIAACIOIEN NOMYIIpHON MapKOil KpacKu JUIsl CelbIX
BoJioc. KoHKypeHT BBIBEN Ha PHIHOK OoJiee AemieByto, Ho MeHee dpdektuBHyo (70% oT Batei).
Pa3zpaboTaiiTe 11eHOBYIO CTPATETHIO B JAHHBIX YCIOBHUSX.

Curyanuonnas 3agaya Ne 4.

PaccmoTtpuM crienyromue KaTeropuu TOBapoOB pa3IMYHbIX MPOU3BOAUTENEH:

. Jloporwue mokoIaHbIe KOH(DETHI;
° Mz10;
. Hyxu.

CpaBHHTE pa3Mepbl yIIaKoBKH U Bec u3aenuii. OO0CHYHTE CIeAYIOMNUE PEIICHUsT PYKOBOJICTBA:
MOBBILIEHUE U MMOHMKEHUE IIEHbI IPU YMEHBUICHUH WM YBEJIMUYEHUHN YITaKOBKH.

Curyanuonnas 3agaya Ne 5.

Kakast ©3 MapKeTHHIOBBIX CTpaTeruil JUisi HOBOro ToBapa OyleT HauOoJiee MOAXOAAIIEeH Mpu
CHEAYIOUIUX yCIOBUAX?

A. PbIHOK MMeeT orpaHMuYeHHBIA 00bEeM, MOKyMaTelau HH(POPMHUPOBAHBI O TOBAPE U TOTOBBI
IUIATUTD 332 HETO BBICOKYIO IICHY.

b. Bonbmioit o0beM pblHKA, CTENeHb MHPOPMUPOBAHHOCTU MOTpeOuTENeld HeOOMbIIasi, CIpoc
3JIACTUYHBIN.

B. bonbmioit o0beM pbiHKa, BBICOKAs CTENEHb HWH(DOPMHPOBAHHOCTH MOTpeOUTENEH, cIpoc
AIIaCTUYHBIN, BO3MOXKHOCTb MOSIBJICHUS KOHKYPEHLIUU.

I'. Huzkas crenenp nHGOPMUPOBAHHOCTH MOTPEOUTENEH, corjacue IiIaTUTh TpeOyeMyto IeHY,
MpeanpusITHe HAMEPEHO 3apaHee 00eCIIeYUTh MPEANOYTEHNE Ha PhIHKE

Curyaunuonnas 3aga4a Ne 6.

[IpencraBbTe, YTO BBl JAaBHO XOJIUTE B OAMH M TOT ke pectopaH. OH He BIOJHE Bac
yIIOBJIETBOPSET, U BBl TOJYMBIBAETE O TOM, YTOOBI €r0 CMEHHUTh. XO35SUH pecTopaHa o0 3TOM
JIOTaJIbIBAETCS U PelIaeT, Kak Bac MPOoIe U HaJIe)KHEe yIepKaTh.

BapuanT 1. YBenuuuTthb 11 Bac MOpLUIo 01101, KOTOPBIE BbI 3aKaKETe.

BapuanT 2. Ynyuymuth KauecTBO MPUTOTOBIICHHUS BAIINX OO,

Bapuant 3. Pacnopsautecs, 4toObl Bac 00CTyXUBald OAWH U TOT K€ OQHUIIMAHT M JeNana 3TO
cTaparesbHO.

Bapuanrt 4. [lonaBaTe BaM proMKY (KpyXKY, YaifHUK) 3a CUET 3aBE/ICHUSI BMECTE CO CUETOM.
Bapuant 5. [TogcMoTpeTs, Kakas ra3eta y Bac OObIYHO B KapMaHe U MPUHOCUTH CBEXHI HOMEpP
BMECTE C MEHIO.

Bapuant 6. BpyuuTs BaMm JUCKOHTHYIO KapTy MOCTOSIHHOTO T'OCTS, JAIONIYI0 3aMETHYIO CKUKY.
3amaun

1. Bol nHawaneHuk oTnaena mapketuHra AQO 3aBoma dapdopoBeix uznenuid. [lmanupyrorcs
OT/ENbHbIE MApTUHU CEPBU30B NpojaTh B cTpaHax 3anagHoil EBponbl. Ilpu 3aTparax Ha
pou3BoICTBO, paBHBIX 3000 py0. 3a oAMH cepBU3, TOBAp IIaHUpyeTcs npoaasats mo 8000 pyo.
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3a OJWH CEepBH3. 3alUTAHUPOBAHHBIN 00BbeM mpomaxu coctaBisieT 4000 cepBH30B B TOJ, MpHU
YCIIOBUH, YTO MTPOU3BOIUTENH 00s3bIBaCTCS 3aTpaTuTh Ha pekiamy 300000 pyo.

Omnpenenuth TPUOBLIH TPOU3ZBOIUTEIIS.

2. ToproBoe mHpeANpHUsATHE MPOBOAUT BBHICTaBKY. DaKTHUECKHI TOBapoOOOPOT 3a MecAl A0
BbICTaBKH cocTaBmil 480 ThIC. py0., uepe3 Mecsil mociie BeicTaBku — 560 Thic. pyd. Ha nmpoBenenue
MEpPOTIPUSATHH, CBI3aHHBIX C BBICTABKOM, OBLIIO

m3pacxoaoBano 2700 py6. Toprosas Hag6aBka paBHa 18,5%. ToproBoe npennpusiTue UMeeT OJIMH
BBIXOJIHOM JIeHb B Henenmto. Onpenenuts 3PPEKTUBHOCTD BHICTABKH MPOIAXK.

3. AO "XneOynk" peannus3yeT CBOIO MPOAYKIHIO B TOPOJE, COCTOSIIEM U3 2-X palOHOB: CEBEPHOTO
(C) u roxuoro (0). st kaxxaoro paitoHa U3BECTHBI CISAYIONIME IaHHbBIS: a) YUCIIO MOKYIaTeNeH:
Lc =70 teIc.uen.; Lo = 50 Thic.uen. 6) cpennss BeIMUMHA NOKYIIOK 0aTOHOB, IPUXOSIIAsICs Ha
1 noxynatens B rox (J),py0.: Jc = 2500 mt.; Jto = 1200 mIT. B) BEIMTPHILIN WIHM TOTEPS AOJIH PIHKA
B pe3yJbTaTe KOHKYPEHIIMH MpousBoauTeneit Toapa (£ d): dc = -0.1; dio = +0,15. r) uzgepxku
Mo cerMeHTanuud pbiHKa B KaxzaoM paiione (C): Cc = 0,5 mun.pyo6.; Cro = 1,2 muH.pyO.
Omnpenenure pailoH, B KOTOPOM (UPME BHITOJHEE BCETO Peain30BaTh BCIO MAPTHUIO OATOHOB?

4. Oupma «3aps» BBITyCKaeT Ha pbBIHOK m3menus A. [Ipow3BOACTBEHHBIE MOIIHOCTH U
BO3MOYHOCTH (PUPMBI ITO3BOJISIOT €M N3rOTaBIMBATh YKa3aHHbIE U3enus B konuuecTtse 800 ThIC.
MT. B ToJ. B TO ke BpeMs TaKyl CaMylo MPOJIYKIIMIO BBIMYCKAIOT €IIe TPH MPEANPUATHS —
KOHKYpeHTHI (pupmbl. B Texymem roay dupma «Beimnen», nsrotous 800 ThIC. MIT. U3AETUN A,
He cMmora peann3oBaTh 100 ThIC. MIT., KOTOpPBIE HAXOAATCS HA CKJaJ€ TOTOBOM IMPOIYKIMH ITOU
(bupMmBL.

Onpenenute Haubosnee >PPEKTUBHYIO Ui JAaHHBIX YCJIOBHM pbIHKAa IMPOU3BOJICTBEHHYIO
MpOrpaMMy U3AeNust A ¢ yUeTOM Crpoca MoKyrnaTeseH.

5.PaccunraiiTe MHAEKC MOKYNATEIhbHON CIOCOOHOCTH IS OLIEHKH MPOIIEHTA MPOJIaXK B PETHOHE,
€CJIM IPOLIEHTHAs! JIOJISl HACETICHUS pErMOHa COCTABIISET B UNCICHHOCTH HAcelIeHus cTpansl 12 %;
J0JIsl 10X0Ja, uaylias Ha notpednenue, — 24 %; NpOLeHT PO3ZHUYHBIX MPOJIAXK, TPUXOIAITUXCS
Ha JaHHBIN peruoH, coctanisieT 14 % oT cOBOKYNMHOTro o0bemMa pO3HUYHBIX MTPOJAXK.

6. PexiiaMHOE areHTCTBO XOYET pa3MECTUThH PEKJIaMy MPSIMOTO OTBETA C MOCIEIYIOIUM 3aKa30M

ToBapa. YeTrblpe BEIOpaHHBIX €KEHEACTbHUKA XapaKTePU3YyIOTCS CIeTYIOIUMH TaHHBIMHU:
ExeneneabHUK Yucreiii oxBar Ha | Oxugaemass 104 | 3aTpaThl Ha
1000 3k3., yeJ. 3aKa3o0B, % pexkjaamy, pyo.
«Kommeprus» 920 40 51520
«Toprosisi» 880 9 14256
«COBIT» 750 10 12000
«CepBucy» 1150 30 51750

Kax/iplif 13 ueTbIpex eKeHeIeIbHUKOB CUNTAEeTCsl B PABHOM CTENEHH MOAXOSIIUM /ISl LIeJIeBOH
rpynmnsl. B kakoM exxeHeeabHUKe Bbl pa3MeCTUIIN Obl peKiiaMy, €ClIU pelIeHHue IPUHUMAETCs Ha
OCHOBE «3aTpaThl Ha 3aKa3»?
HccaenoBarenbcknii npoekt (pedepar)
1. 3nHaueHue HHGOPMALUMM O COCTOSHUM IOJUTHYECKOTO pbIHKA I 3(PQeKTuBHOM
OpraHMU3alUM MOJIUTUYECKUX KAMITAHUH.
[IpuHIMIBI IPOBEACHUS UCCIIEI0BAHUS MIOJIUTHUECKOTO PHIHKA.
Oranel HcCae10BaHUS MOJIUTUYECKOTO PHIHKA.
BrrsBiieHue GpakTopoB, 0Ka3bIBAIOMIMX BO3IEHCTBHE HAa MOJUTUYECKUNA BHIOOD Ipak/IaH.
CoBpeMeHHbIE HHCTPYMEHTbl MAapKETHHIOBBIX HCCIIEOBAaHUI C y4yeTOM CHEHU(PHUKH UX
IIPaKTUYECKOTIO UCIIOJIb30BaHUS.
BHeapeHne HOBBIX METOJIOB cOOpa M aHANIN3a JJAHHBIX.
CATI (ycTpoi#cTBO 17151 KOMIIBIOTEPU3UPOBAHHBIX TENEPOHHBIX OITPOCOB).
CAPI (ycTpoHCTBO 7151 KOMITBIOTEPU3UPOBAHHBIX JTMYHBIX HHTEPBBIO).
10. Peoplemeters (ycTpoHCTBO sl OLEHKH MOMYISPHOCTH PAa3IMYHBIX TEJIEBU3MOHHBIX
nepeaay).

agkrwm
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11.

12.

13.

14.

15.

16.

17.
18.
19.
20.
21.
22.

23.

24,
25.
26.
27.

dopMHPOBAHHUE HOBBIX MOAXOJOB K aHAIM3y PHIHKA C MOMOIIBI0O MUKPOMApPKETUHTA U
MapKeTHHTa 0a3 JaHHBIX.

[TpumeHeHre HOBOBBEICHHH B 00J1aCTH UMEIOIIMXCS MAPKETHHTOBBIX TAHHBIX, CBSI3aHHBIX
C KOHIEIIIHUEH yIpaBIeHUs 3HAHUSAMMU.

NudopmanronHsie cucteMbl, obecrednBaroniie 3pPeKTUBHYIO0 OPUESHTAIUIO HA PHIHOK -
CRM (customer relationship management - ynpaBjieHHe B3aUMOOTHOIICHHSMH C
KJIIMEHTAMH).

[IpuknagHpie acmeKkThl YNpPaBICHUS MApPKETHHTOM: Ha KOPIOPATUBHOM YPOBHE, Ha
(YHKIIMOHATTLHOM YPOBHE, HA MHCTPYMEHTAIILHOM YPOBHE.

dopMUpOBaHUE  CTPATETMYECKOTO  XO3SMCTBEHHOTO TOPTQENIS WIH  IpoTrpaMm
CTPATETUYECKHUX 30H X03MCTBOBAHUS KaK HHCTPYMEHTA CTPATErMueCKOro MIaHUPOBAHUS
Y yIPaBIICHUSI TIPOU3BOICTBEHHO- KOMMEPUYECKON ACSITEIIbHOCTHIO TIPEATIPUATHS.
CoBpeMeHHBIE OCOOEHHOCTH YIpaBJICHUS MapKETUHIOM B YCJIOBUAX TJIOOAIBHOTO
SKOHOMHUYECKOTO KPHU3HUCA, a TAKKE TAKTUUECKHUE MPUEMBI, HAIleJICHHBIC Ha COXPAHEHUE U
MOBBIIICHUE TIOKa3aTeiel peHTabeTbHOCTH.

Mapketusr B2C: cyliHoCTh 1 0COOEHHOCTH.

PoiHok B2G: cymiHOCTh 1 METOIMKA CTATUCTHUECKOTO aHaIn3a.

CxeMa 1eToYKH CO3/IaHus MOTPEOUTETHCKOM IEHHOCTH Ha pbiHke B2G.

B3aunmocssi3b cripoca Ha peiakax B2C, B2B, B2G.

PeiHok C2C: CynHOCTB M 3BOJIFOLUS.

CrtpaTeruu KOHKYPEHIIUH B YCIOBHUAX CEPBHCHOW SKOHOMHKH; crieruprKa pa3padOTKH U
peanu3anuy yrnpaBJICHYECKUX PEIICHHH B PACHIMPEHHOM KOMIUIEKCE WHCTPYMEHTOB
MapKEeTHHTA.

OCHOBBI ~ MapkeTWHra  B3aUMOOTHOLIEHUM, MAapKETUHra  B3aUMOJCUCTBUS U
BHYTPU(UPMEHHOTO MapKETHHTA.

MeTo1bl COBEpPILIEHCTBOBAHUS YIIPABICHUS B CEPBUCHOOPHUEHTUPOBAHHBIX OPraHU3aIHIX.
Mapxketusr, ocHoBaHHbIH Ha onbiTe (EXperiential Marketing/ Experience Marketing).
MapxkeruHr BctpoeHHbIH (integrated marketing).

MapkeTuHr (UHAHCOBOTO pPBIHKA: MApKETUHT CTPaXxOBaHHs, OAHKOBCKUI MAapKETHHT,
WHBECTUIIMOHHBIN MapKETUHT U T.J.

NudopMannoHHbIH NPOEKT (IOKJIANT)

1.

N

SR o

o

10.
11.
12.
13.

[TpaBoBbie rpanunbl KoHKypeHIMH B P®. KiroueBble XapaKTepHUCTUKH COBPEMEHHOTO
AQHTUMOHOIIOJIBHOTO 3aKOHOJATENbCTBA JOMHHHUPYIOIIEE IOJIOKCHUE, COTJIAIICHUS H
COTJIaCOBaHHBIE JICHCTBUS, KPUTEPUH MOHOTIOJILHOM LIEHBI, JIp.

KosmuecTBeHHBIE 1TOKA3aTENN CTPYKTYPBI TOBAPHBIX PHIHKOB.

JlesTenbHOCTh aHTHMOHOTIOJIHBIX OPraHOB Ha pPBIHKAX pa3IMYHBIX THUMOB. lIpakTrka
MIPOTHUBOJICHCTBUS KapTEIBbHBIM CTOBOPAM.

MeToMKH 1 HHCTPYMEHTapuil OeHIYMapKHHTa.

MeTo MK ¥ HHCTPYMEHTapUil KOHKYPEHTHOH pa3Be/IKH.

B3aumocBsi3p pekiIaMbl M yBEIMYEHHUS PACXOJOB CEKTOpa JOMAIHHX XO3SHCTB,
MOBBIIICHUS TPEJIETBHON CKIOHHOCTH K TIOTPEOICHHIO.

Hagsi3piBaHMe pekiIaMbl, MEPOIIPUATHUS, CBSI3aHHBIE C €€ PEryIMpPOBAHHUEM U 3alIUTOM
CyBEpEeHHUTETa NOTpeOUTENS.

KoHIeHTpanuuu 1 neHTpain3aluy peKIaMHOro OM3Heca.

O0GopoT peKIaMHBIX MPOAYKTOB U YCIYr pacTeT B pe3yibTaTe CyMMHUPOBAHUS
BHYTPU(PHUPMEHHBIX PEKIAMHBIX IJIAHOB.

BpeHuHT cepBUCHBIX TOPrOBBIX MApPOK. 3HaUeHUE OpEHAMHTa MPH

peleHnH mpooIeM OIIEHKH KayecTBa CEPBUCHBIX YCIYT.

BpeHnuHT Ha phIHKE BBICOKOTEXHOJIOTHYECKUX TOBAPOB.

Ocob6ennoctu (popMupoBaHust OpeHIOB B BUPTyalbHOM cpene, OpeHIOB ONTOBBIX U
PO3HMYHBIX CeTel, OPeHI0B TEPPUTOPHUIA.
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14. AxryanbHble METOJMKM pabOThl B OCHOBHBIX CHCTEMax KOHTEKCTHOW pEKJIaMBbI:
Annexc. dupekr, Google. AdWords, berys.

15. 'HHOBaIIMOHHBIE TEXHOJIOTUHU TPOIBHYKECHUS IPOTYKIIUH, OpeHaa,

16. xomnanuy, caiita B THTepHET: poABMKEHUE CaliTa B COLIMAIBHBIX MEUa;

17. onTMu3aIus Mo COUAIbHBIE CETU; MAPKETUHT B COLIMATIbHBIX CETAX.

18. lHTepHET-BBICTABKM; MPOMO-UTPHI; BUPYCHBIE MAapKETHHI W pEKJIaMa; CHUCTEMBI
B3aumojieiictBuss ¢ npomaBuamu (VRM); oHnaliH-ceMuHapbl; OHJIAWH-KOH(QEPEHLNU;
MOJAKACTUHT U BEOKACTHUHT .

MuHu-TecT

1. [To ®@. Kotiiepy MapKeTHHT — 3TO:

1) COBPEMEHHBIH CI0CO0 CIIOYeHHS KOJIJICKTHBA Yepe3 CreUalIbHbIC TPEHUHTH;

2) BHJ] 4YEJIOBEUECKOW JIeATENIbHOCTH, HANpaBICHHBIA Ha YJIOBIECTBOPEHHE HYXKI U
oTpeGHOCTEN MOCPEICTBOM 0OMEHa;

3) cHCTeMa TEOPETHUYECKMX B3IIIANOB, HJeH, TpeOOBAaHWH, MPHUHIUIIOB, OMPEACISIOMINX
OCHOBHBIE HaIlPaBIICHHUsI PaOOTHI C TIEPCOHAIOM, €€ (POPMBI U METOIBI;

4) MPOLIECC, CIOCOOCTBYIOLIMM  peanu3alMd OOy4eHHsT U pa3BUTUSA, IOBBIIICHUS

KOMIETEHTHOCTH U COBEPIICHCTBOBAHHIO MPO(HECCHOHAIBLHBIX HABBIKOB 00yJaroIerocs.
2. Hyxna — st0:

1) YyBCTBO OIYIIAeMOW YSJIOBEKOM HEXBATKH YET0-JIN00;

2) BHJI YEJOBCUSCKOW JICATSIIPHOCTH, HAIPABJICHHBIM Ha YJOBJICTBOPCHHUE HYXKI U
MOTpeOHOCTEN TOCPEICTBOM OOMEHa;

3) CHUCTEMa TEOPETHYECCKUX B3TJIAIOB, HACH, TpeOOBaHWM, MPHUHIIMIIOB, OIPEICIISIOIINX
OCHOBHBIC HaITPaBJICHUS PabOTHI C IIEPCOHATIOM, €€ OPMBI U METO/IBI;

4) MpoIIecC, CIMOCOOCTBYIOMMKA peanu3anud OOydeHHWs W Pa3BHUTUS, MOBBIIICHUS
KOMIIETEHTHOCTH U COBEPIICHCTBOBAHHIO MPO(HECCHOHAILHBIX HABBIKOB 00yJarOIIerocs.

3. [ToTpebHOCTH — 3TO:!

1) YyBCTBO OIIYIIAEMON YEJIOBEKOM HEXBATKHU YETO-JIH00;

2) BHJl 4YEJIOBCUECKOW JIEATCIPHOCTH, HANpaBICHHBIH Ha YAOBJICTBOPEHHUE HYXKI W
MOTpeOHOCTEN TOCPEICTBOM OOMEHa;

3) HYX/1a, TIPUHSBINAS CTICUPHUECKYI0 (POPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKA;

4) mporece, CHoCOOCTBYIONIMM — pealin3aliii  OOy4eHUS W Pa3BUTHSA, MOBBIIICHUS
KOMIIETEHTHOCTH U COBEPIICHCTBOBAHHIO MPO(HECCHOHAILHBIX HABBIKOB 00yJarOIIEerocs.

4, 3anpoc — 370!

1) YYBCTBO OIIYIIAEMO} YEIOBEKOM HEXBATKHU YEro-imodo;

2) BHJI 4YEJIOBCUECKOW JICATECIILHOCTH, HANPABJICHHBIA HA YIOBJICTBOPEHHE HYXKI U
noTpeOHOCTEH MOoCPEICTBOM 0OMEHa,

3) HYX/1a, TIPUHSBINAS CTICUPHUECKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKA;

4) MOTPEOHOCTB, MOAKPEIUICHHAs MOKYNATEeIbCKOW CIIOCOOHOCTBIO.

5. Tosap — 310!

1) YyBCTBO OIIYIIaeMOM YEIOBEKOM HEXBATKU Yero-inoo;

2) BHUJl YEJIOBEUECKOW JIeATEIbHOCTH, HAIpPABJICHHBIM Ha YIOBIETBOPEHHWE HYXKI U
noTpeOHOCTEH MOCPEICTBOM 00OMEHa,

3) HY)XJa, PUHSBIIAs crenupudeckyto GopMy B COOTBETCTBUH C KYJIBTYPHBIM YPOBHEM U
JTUYHOCTHIO YETIOBEKa;

4) BCE, UTO MOXKET yJOBIETBOPUTH OTPEOHOCTH UM HYKY U MPEATIaraeTcs PHIHKY C IENbI0
MIPUBJICUCHUS] BHUMAHUS, IPUOOPETEHUSI, HCTIOIH30BAHHSI HITU MOTPEOTCHHUS.

6. TexHoOTHM MapKETHHTA — JTO:

1) COBPEMEHHBIH CIOCO0 CITOUEHUS KOJUIEKTUBA Yepe3 CelHalbHbIe TPEHUHTH;

11



2) KOMIUIEKC MPUEMOB, CIIOCOOOB JIEUCTBUS U MPUHATHUS PELICHUM, KOTOPbIE OMPEICIISIIOT
JESITeIbHOCTh KOMITAHUU TI0 YIPABICHUIO CBOCH TMO3UIIMEH HA PBIHKE, BHIOOPY U JOCTHIKCHHIO
KOMIIaHHEH ee OCHOBHBIX IICTICH;

3) CHUCTEMa TEOPETHUECKHX B3IJISIOB, WJEH, TpeOOBaHUU, MPUHIMUIIOB, OMPEICISIOIINX
OCHOBHBIE HaITpaBJICHUs PabOTHI C IEPCOHATIOM, €€ (OPMBI U METOIbI;
4) MPOLIECC, CIOCOOCTBYIONIUU  peayiM3anvid  OOYYCHHS W Pa3BHUTHSA, ITOBBIIICHUS

KOMIETEHTHOCTH U COBEPIICHCTBOBAHHIO MPO(HECCHOHAIBLHBIX HABBIKOB 00yJaromerocs.
7. BuyrpenHue ¢akTopbl GUpMbI IOMEIIAOTCs B kBaapaTsl MaTpulbl SWOT -ananusa. ..
1. "cnabsie ctopons!”, "yrpo3sr"
2. "cunpHble CTOPOHBI", "BO3MOKHOCTH"
3. "cnabbie cTopoHb!", ""CHIIBHBIE CTOPOHBI"

4. "Bo3moxHocTH", "yrpo3st"

8. CerMeHTHUpOBAaHUE — ITO:

1 (baxTOpBI, MPOSIBIIAIONINECS BPEMSI OT BPEMEHH, HEPETYIISIPHO WIIM HE HAIPSAMYIO;

2 MPUHATUE PEIICHHUS O TOM, CIEIYET JIM 3allyCKaTh HOBYIO MPOTPaMMy Ha PBIHKE, U €CIIH
1a, TO, KOT/1a U TAE;

3. paboTa 1O pa3leleHUI0 pHIHKA Ha OTACIbHBIE OIpENeNeHHBIE CerMEHTHI IS
WCCIIC/IOBAaHUI W HM3YYEHHUS TMOTPEOHUTENBCKOTO CIpOca, OTHOIICHWH TOTpeOuTeneld K
OTIpE/IeIICHHBIM TIPOIYKTaM;

4. rpylmna pOJCTBEHHBIX MPOIYKTOB, MpPEUIaraéMbIX OpraHM3alluei; STH MPOJTYKTHI
BBITIOJTHSIOT CXOJHBIC (DYHKIMH, HO PAa3JIMYAIOTCS TO TEXHUYECKUM TapameTpam, CTHIIIO WA
JIPYrUM XapaKTEPUCTHKAM.

9. ObmeH — 310!

1. YyBCTBO OIIYIIAEMON YEJIOBEKOM HEXBATKHU YETO-JIH00;

2. BHUJl UEJOBEUECKON JeATENbHOCTH, HAIpPABJICHHBIM Ha YIOBJIETBOPEHUE HYXKI U
MOTpeOHOCTEN TTOCPEICTBOM OOMEHa;

3. HY)XJa, MpUHABIIas crenupuyeckyo GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM U
JUYHOCTHIO YEJIOBEKa;

4, aKT MOJYYEHUS OT KOTO-THO0 KeITaeMoro 00beKTa ¢ MPEAI0KEHUEM Yer0-IN00 B3aMEH.
10. Cnenxa — 3T0:

1. YyBCTBO OIIYIIAeMOM YEJIOBEKOM HEXBATKH Yero-inoo;

2. BHUJl YEJIOBEUECKON JIeATEIbHOCTH, HAIpPABJICHHBIM Ha YIOBJIETBOPEHUE HYXKI U
MoTpeOHOCTEH TOCPEICTBOM OOMEHa;

3. HY)XJa, pUHSBIIas crienupuyeckyo GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM U
JUYHOCTBIO YEJIOBEKa;

4. KOMMEPUYECKHIT 0OMEH LIEHHOCTSIMU MEXIY IBYMSI CTOPOHAMH.

11. PoiHOK — 3TO:

1. YyBCTBO OIIYIIAeMOM YEJIOBEKOM HEXBATKU YEero-inoo;

2. BHUJl YEJIOBEUECKOW JIeATEIbHOCTH, HAIpPABJICHHBIM Ha YIOBIETBOPEHHUE HYXKI U
noTpeGHOCTEeN MOCPEICTBOM 00OMEHa,

3. HY)XJa, pUHSABIIAs crenupuyeckyto GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM U
JTUYHOCTBIO YEeNIOBEKa;

4. COBOKYITHOCTb CYII[ECTBYIOIIMUX M MOTEHIIMAIBHBIX OKYMaTeNel U IPOAaBIIOB TOBApOB
12. Ilenenosaranue — 310:

1. (hakTopPbI, MPOSBISAIOMIMECS BPEMS OT BPEMEHH, HEPETYIISPHO I HE HAPSAMYIO;

2. TEXHOJIOTUSl MapKeTHHra, KOTOpas MO3BOJIIET W3 OOIIEero KoJW4yecTBa MOTpeduTeseit

BBIICIIUTL IO OMPCACIICHHBIM ITapaMeTpaM ILCJICBYIO ayIAUTOPHIO, KOTOpOﬁ npeaHa3HavYacTCs
KOHKpCTHLIfI MMPOAYKT KOMIIAHHWH, HA KOTOPYIO paCCUUTAHA Ta UJIK MHAs pEKIaMa 3TOTO IIPOJAYKTa,
3. pa60Ta o pa3AaCiiCHUKO pPbIHKAa Ha OTACIBHBIC OHNPCACICHHBIC CCIMCHTBI JIA
HCCIeNOBaHUN U HU3YUYCHHUA HOTpC6I/ITCJIBCKOI‘ 0 CIpoca, OTHOIIICHUN HOTpC6HTCJ’ICfI K
ONPCACIICHHBIM ITPOAYKTAM
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4. IpyNIa pOJCTBEHHBIX MPOAYKTOB, IPEAJAraéMblX OpraHU3alMel; 3TH IMPOTYKThI
BBITNIOJIHAIOT CXOJHBIE (PYHKIMH, HO PA3IMYAIOTCS MO TEXHUYECKUM Iapamerpam, CTHIII0 WX
JPYTUM XapaKTEPUCTUKAM.

13. [lo3unronupoBanue — 310:

1. (axTOpBI, MPOSIBIISIOIINECS BPEMSI OT BPEMEHH, HEPETYIISIPHO WIIM HE HANPSAMYIO;

2. TEXHOJIOTMSI MapKETHHIa, TO3BOJISAIONIAs TOBapy KOMIIAHUU C MOMOIIBIO OIPEIEIEHHbIX
MHCTPYMEHTOB 3aHATh HA PhIHKE 00JI€€ BHIMOIHYIO MO3UIMIO, YEM MO3ULIMU TOBAPOB KOMITAHU -
KOHKYpPEHTOB;

3. pabota 1O pa3feNeHUI0 pbIHKA Ha OTAEIbHBIE OIPENEICHHbIE CErMEHThl JUId
UCCIIEIOBAaHUN M HU3Y4EHUs MOTPEOMTENbCKOrO CHpoca, OTHOUIEHWH mnoTpedureneii Kk
ONPEJEIIEHHBIM IIPOJIyKTaM;

4. IpyNna poOJICTBEHHBIX MPOAYKTOB, MpPEAJaraéMblX OpraHU3alMel; A3TH MPOTYKThI
BBITNIOJIHSAIOT CXOJHBbIE (DYHKIIMH, HO Pa3jIMyaloTCs MO0 TEXHUYECKUM MapaMeTpaM, CTUII0 WU
JIPYTUM XapaKTEepUCTUKaM.

14. Ce30HHBIE CKUJIKH HE IPUHATO YCTaHABJIMBATh HAa TAKUE TOBAPHI KAK. ..

1. cnopTuHBEHTapH

2. 00yBB

3. omexna

4. nexapcrtBa

15. Ananu3 (B TOM YHCIIC U aHAJIU3 TIPOJIaXK) — ITO:

1. (hakTopPbl, MPOSIBISIOIINECS BPEMS OT BPEMEHH, HEPETYIISIPHO WM HE HANPSAMYIO;

2. TEXHOJIOTUSI MapKEeTHHTa, TO3BOJISIONIAs TOBapy KOMIAHUU C MOMOIIBIO OMPEIEIEHHbIX
MHCTPYMEHTOB 3aHATh Ha PhIHKE 00Jiee BHITOIHYIO TO3UIHIO, YeM MO3UIIMHA TOBAPOB KOMITAHUM-
KOHKYPEHTOB;

3. pabota 1O pa3feNeHUI0 pbhIHKA Ha OTAEIbHBbIE OIpEAEICHHbIE CErMEHThl JUIs
HCCAEAOBAaHUNH W U3YYCHHS TOTPEOUTETHCKOTO CIpOCca, OTHOIICHHUH TOTpEeOUTEeNe K
OIIPEETIECHHBIM POIYKTAM;

4. TEXHOJIOTHSl MapKETHWHIa, BKIIOYaoliass B ceOsd JEesATeNIbHOCTh MO HCCIEAOBAHUIO U
M3Y4YEHUIO PBIHKA TOBApOB U YCIYI, HAIMYWSA U YPOBHEH CIpOCa Ha T€ WM HWHBIE MPOIYKTHI,
TOBApHbI, YCIYTU, U3YYCHHE B JMHAMHKE IICHOBOW IOJIMTUKU HA PBIHKE, MOJY4YEHHE JAHHBIX U
oTpeJiesieHUue OTHOIIEHUSI MOTpeOUTENeH K ONpeieIeHHBIM BUIaM TOBAPOB C LIEJIbIO MOBBIIICHUS
CIpoca Ha TOBapbl KOMIIAaHUHU.

16. IIporuo3upoBanue — 3TO:

1. (bakTopbl, MPOSIBISAIOMINECS BPEMS OT BPEMEHH, HEPETYJISIPHO WK HE HAPSAMYIO;

2. TEXHOJIOTMS] MAapKETHHIa, MO3BOJISIONIAs TOBAPY KOMIIAHUU C IMOMOUIBIO OMpPEAEICHHbBIX
WHCTPYMEHTOB 3aHATh Ha PhIHKE 00JIee BHIMOIHYIO MO3UIMIO, YeM MO3UIIMHA TOBAPOB KOMITAHUA-
KOHKYPEHTOB;

3. pabota MmO pa3deNeHUI0 phIHKA Ha OTAEIbHBIC OIpENeICHHbIE CEerMEHThI JUIf
UCCIIEIOBAaHUN M U3Yy4eHHUs MOTPEeOMTENbCKOro CIpoca, OTHOUICHWM mMoTpeduTeneii K
OIPENIETICHHBIM IPOIYKTAM;

4. MpUeMbl U CHOCOOBI TPOBEACHHUS MAPKETUHTOBBIX HCCIEIOBAaHUM, B ILENAX OLEHKU
MEPCIEKTUBHOCTH PBIHKA, BO3MOXHOCTEH €ro pa3BUTHS, OTCIECKMBAHMS IUHAMUKH LEH U
TEeHJICHIUH UX U3MEHEHUS Ha TIEPHOJ] MPOTHO3UPOBAHMSL.

17. Konnenuus MapKkeTHHIa — 3TO:

1. (hakTopPbI, MPOSBISAIOMIMECS BPEMS OT BPEMEHH, HEPETYIISPHO I HE HAPSAMYIO;

2. TEXHOJIOTHS] MAapKETHUHIa, MO3BOJISAIONIAs TOBAPY KOMIIAHUU C TIOMOILBIO ONPEIEIeHHBIX
WHCTPYMEHTOB 3aHATh Ha PhIHKE 00JIee BHITOIHYIO TO3UIMIO, YeM TMO3UIIMHA TOBAPOB KOMITAHUA-
KOHKYPEHTOB;

3. paboTa MO pa3JeIeHUI0 pHIHKA Ha OTAETbHBIE OIpPENeNeHHbIE CerMEHTHl JUIs
UCCIIEIOBAaHUI W M3Y4eHHUs TOTPEOUTENbCKOrO CIpoca, OTHOLICHWH TOoTpedureneid K
ONpEeIETICHHBIM POIYKTAM;
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4. OpUEHTHUPOBAaHHAS HA TIOTPEOUTENSI MHTETpUpOBaHHAA 1ienieBast hunocodus npeanpusTus,
(bUpMBI, OpraHu3auy, YeJI0BeKa.

18. Crparerndeckuii MapKeTUHT — 3TO:

1. (baxTOpBI, MPOSIBIISIOIINECS BPEMsI OT BPEMEHH, HEPETYIISIPHO WIIM HE HANPSAMYIO;

2. TEXHOJIOT'MSI MAapKETHHTa, TO3BOJISAIOLIAs TOBapy KOMIIAHUU C ITOMOILBIO OIPEIEIECHHbIX
MHCTPYMEHTOB 3aHSATh Ha PhIHKE 00JI€€ BHIMOIHYIO MO3UIMIO, YEM MO3ULIMU TOBAPOB KOMITAHUM-
KOHKYPEHTOB;

3. IIpOLIECC IUIAHMPOBAHUSA W peaIM3allid MApPKETHHIOBBIX KOHIENIUM, BIMAIOIUX Ha
9

YPOBEHB, CPOKH U CTPYKTYpPY CIIPOCa;

4. OpUEHTHUPOBAaHHAS HA IOTPEOUTEISI MHTETPUPOBaHHAA 1ienieBast hrinocodus mpeanpusTus,

(bUpPMBI, OpraHnu3aIuy, YeJI0BeKa.

19. ConnanbHO-OpUEHTUPOBAHHBIN MAPKETUHT — 3TO:

1. (baxTOpBI, MPOSIBIISIONINECS BPEMSI OT BPEMEHH, HEPETY JIIPHO WIIM HE HANPSAMYIO;

2. TEXHOJIOTUSI MapKETHHTa, TIO3BOJIIONIAs TOBAPY KOMITAHHH C MOMOIIBIO OTPEIETICHHBIX
WHCTPYMEHTOB 3aHSTh HA PHIHKE 00JI€e BBHITOIHYIO MO3UINIO, YeM MO3HMIIMY TOBAPOB KOMITAHHIA-
KOHKYPEHTOB;

3. yZI0BIETBOpEHUE NoTpeduTeneil 6onee 3pPEeKTUBHBIMU CIIOCO0AMU, YEM Y KOHKYPEHTOB
MIPU COXPaHEHHUH YKPEIUIEHUHU OJIaronoJiydusi oTpeOUTess U 00I11IecTBa B LIEJIOM;
4. OpUEHTUPOBaHHAs Ha MOTPEOUTEINSI UHTETpUpOBaHHas LieeBas puiocodus npeanpusTus,

(GbupMBbl, OpraHu3alny, 4YeJI0BeKa.
20. TocymapcTBEHHOE pEryIMPOBaHUE IIEHOOOPa30BaHUsI MPUBOIUT K TIOSBICHUIO
LeH
1. puxcupoBaHHBIX
2. PO3HUYHBIX
3. ONTOBBIX
4. 3aKyMOYHBIX
KonTpoabHasi padora
KonTtponbHas padoTa o gucrurinHe « MapKeTHHT» COCTOUT U3 4-X JacTe:
® TEOPETUYECKHUH BOIPOC;
e npodeccuoHaNbHAs TEPMUHOIOTHS;
® TeCT;
® [paKTUYeCKasl CUTYyallHsl.
KonTtposnpHast paboTa cocraBieHa B 4YeThipex BapuaHTax. BapuaHT paboThl o0ydaromiuiics
ompejenseT Mo HadajdbHOW OykBe (amunuu. Eciu oOyuaromiuiicss BBINOJIHUT BapHaHT, HE
COOTBETCTBYIOIIMN HAYaJIbHOM OyKBE ero pamMuiiny, To pabota He OyAeT IPUHSTA K IPOBEPKE.

Cxema pacnpeneneHusi BADMAHTOB KOHTPOJIbLHOH padoThI

[MepBas OykBa paMuinu Howmep BapuaHTa
A, b, B, T, I, E, X I
3,1, K,J,MH, O, T
[LP,C, TV, ® X, i

L1, Y, 111, b, 3, 1O, A v

3aganus 17151 KOHTPOJIbHOM padoTsl (10 BapuanTam) Bapuanr I

3aganue 1. Packpoiite cymHocth Bompoca «MapketuHroBas cpefa». IIpu orBere Ha Bompoc
HEOOX0/MMO JaTh TNOHATHE MapKEeTUHIOBOM Cpefibl, MNEepeYUuciIuTh (aKTOpbl, KOTOpbIE
XapaKTEepU3ylOT MHUKpPO- U MAakpoCcpeldy OpraHu3aluH, OIMIIUTE BO3MOXHBIE PEaKLUU
OpraHu3alluy Ha U3MEHEHHUE NPeINoYTeHNI oTpeduTee.

3aganue 2. [I[pon3BOACTBEHHBII OTEHIUAT — 3TO BO3MOXHOCTb IIPOU3BECTHU U NPEACTABUTH HA
PBIHOK_00BbEM TOBApOB;

1 KOMMEpPUYECKH; 2. KOHKYPEHTHBIN; 3.01IPEEIICHHBIN; 4. pbIHOYHBIN.

3ananme 3. Beinonuure tect. PesynpraTsl opopMute B BUJe TaOIHUIIbL:

INe Bompoca |1 2 3 4 5 6 7 3 9 10

BapuanT
oTBETa
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[Ne 11 12 13 14 15 16 17 18 19 20
Bompoca

Bapuant

OTBCTA

Ne 1 2 3 4 5 6 7 8 9 10

1 [To @. KoTiiepy MapKkeTHUHT — 3TO:

1. COBPEMEHHBIH CHIOCO0 CIIOYEHHS KOJIJICKTHBA Yepe3 CrieUabHbIe TPEHUHTH;

2. BHJ] 4YEJIOBEUECKOW JIESTENbHOCTH, HANpaBICHHBIH Ha YAOBJICTBOPEHHE HYXKI W
noTpedHOCTel mocpecTBOM 00MeHa;

3. CHCTeMa TEOPETHUYECKMX B3IIIAIO0B, HJEH, TpeOOBaHWM, MPHUHIUIIOB, OMPEACISIOMINX
OCHOBHBIE HAIIPaBICHHsI Pa0OTHI C TIEPCOHAIOM, €€ (POPMBI U METO/IBI,

4. MPOLIECC, CIOCOOCTBYIOLIMM  peanu3alMd OOy4eHHMs U pa3BUTUSA, TOBBIIICHUS

KOMIIETEHTHOCTH U COBEPIICHCTBOBAHUIO MPOGECCHOHATBHBIX HABBIKOB 00YJarOIIETOCs.
2. Hyxna — ato:

1. YYBCTBO OIYIIAEMOM YEIOBEKOM HEXBATKH YEro-imodo;

2. BUJ YEJIOBEYECKOW JIEATEIbHOCTH, HAMPABJICHHBIA Ha YIOBICTBOPEHHE HYKI H
OTpeGHOCTEN MOCPEICTBOM 0OMEHa;

3. CHUCTEMa TEOPETHYECKHX B3IJISIIOB, WJEH, TpeOOBaHWU, MPHUHITUIIOB, OTPEACIISIONINX
OCHOBHBIE HaIlPaBICHHUS PAOOTHI C TIEPCOHAIIOM, €€ (DOPMBI U METOJIHI,

4. MPOLIECC, CIOCOOCTBYIOLIMN  peanu3alid OOy4eHHMs] U pa3BUTHSA, [OBBIIICHUS

KOMIIETEHTHOCTH U COBEPIICHCTBOBAHHIO MPO(HECCHOHAIFHBIX HABBIKOB 00YJarOIIEerocs.
3. [loTpebHOCTH — 3TO:

1. YyBCTBO OIYIIaeMOW YEJIOBEKOM HEXBATKH YET0-JIN00;

2. BHUJI 4YEJIOBEYECKOW JIE€ATEIbHOCTH, HAMNpPABICHHBIA HA YJIOBIECTBOPEHHE HYXJ H
MOTpeOHOCTEN TOCPEICTBOM 0OMEHa;

3. HYX/1a, TIPUHSBINAS CIICU(PHIECKYI0 (JOPMY B COOTBETCTBHH C KYJbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4, MpoIIecC, CIMOCOOCTBYIOMIMMA  peanu3anud OOydeHHUs W DPa3BHUTUS, TOBBIIMICHHS

KOMITETEHTHOCTH M COBEPILIEHCTBOBAHUIO MPO(ECCHOHATbHBIX HABBIKOB 00YUYaIOIIErocs.
4. 3anpoc — 310!

1. YYBCTBO OIIYIIAEMO} YEJIOBEKOM HEXBATKH YEro-imodo;

2. BHJI 4YEJIOBCUCCKOW JIEATCIPHOCTH, HANpaBJICHHBIH Ha YAOBJICTBOPEHHUE HYXKI W
MoTpeOHOCTEH TOCPEICTBOM 0OMEHa;

3. HYX/1a, TIPUHSBINAS CTICU(PHUECKYI0 (JOPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4. MOTPEOHOCTB, MOAKPEIUICHHAs MOKYNATEeIhCKOW ClIOCOOHOCTBIO.

5. ToBap — 310:

1. YYBCTBO OIIYIIIAEMO} YEJIOBEKOM HEXBATKH YEro-Jmoo;

2. BUJI 4YEJIOBCUECKOW JICATEIILHOCTH, HANPABJICHHBIA HA YJOBICTBOPCHUE HYXKI U
noTpeOHOCTEH MocpeIcTBOM 00MEHa,

3. HYX/1a, TIPUHSBINAS CIICUPUUECKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKA;

4. BCE, YTO MOXKET yJOBIETBOPUTH OTPEOHOCTH UM HYXKIY U MPEATIAraeTcsi pbIHKY C IO

MIPUBJICYEHUS] BHUMaHUS, MPUOOPETEHNUS, UCTIOIH30BAHUS WIIH TOTPEOICHMS.

6. TexHOJIOTUH MapKETUHTA — 3TO:

1. COBPEMEHHBIH CIOCO0 CIIOUEHUs KOJUIEKTHBA Yepe3 CHelMallbHbIe TPEHUHTH;

2. KOMIIJIEKC MPUEMOB, CIIOCOOOB JEHCTBUSA M MPHUHITHUS PEIIEHUHN, KOTOPBIE OMPEACTISIOT
JeSITeNbHOCTh KOMITAHUU TI0 YIPABIEHUIO CBOEH MO3UIIMEH Ha PBIHKE, BHIOOPY U JOCTHIKCHHIO
KOMIIaHHEH ee OCHOBHBIX IICJICH;

3. CHUCTeMa TEOPETUYECKUX B3IIIANIOB, UACH, TpeOOBaHWIl, MPHUHIIMIOB, OMPEACSIONINX
OCHOBHBIE HaIlpaBIeHUs pabOTHI C TIEPCOHATIOM, €€ (JOPMBI U METOJIBL;
4. MPOLIECC, CIOCOOCTBYIOIIMK  peanu3ani OOy4eHHs] W Pa3BUTHUS, IOBBIIICHUS

KOMIICTCHTHOCTH U COBCPIICHCTBOBAHUTIO HpO(I)eCCI/IOHaHLHLIX HaBBIKOB 06yqaromer00ﬁ.
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7. Buyrpennue (akropbl pUpMbI MOMEIAIOTCS B KBapaThl MaTpuisl SWOT-ananusa. . .
1. "cmabpie ctopoHsl”, "yrpo3sr”
2. "cunbHbBIE CTOPOHBI", "BO3MOXKHOCTH"
3. "ciabbie cTOpoHbI", ""CHIIbHBIE CTOPOHBI"
4. "Bo3moxHOCTH", "yrpo3bl"

8. CerMeHTUPOBAaHUE — ITO:

1. (baxkTOphl, TMPOSBISAIOMIAECS BpeMsl OT BPEMEHH, HEPETYSPHO WM HE HAmpsMYIO;
2.IPUHSATHE PEUICHUS O TOM, CIIEAYET JIM 3aIyCKaTh HOBYIO MPOTPaMMy Ha PBIHKE, U

€CITU J1a, TO, KOTJ1a U T/IE;

3 paboTa MO pa3lelieHUI0 pHIHKA Ha OTACIbHBIC OIPENENCHHBIE CEerMEHTHI IS
WCCIIC/IOBAaHUI W HM3YYEHHUS TMOTPEOMTENBCKOTO CIpPOCca, OTHOIICHWH TOTpeduTeneld K
OTIpE/ICIIEHHBIM TIPOJTyKTaM;

4 Tpylmna pOJICTBEHHBIX MPOIYKTOB, MpPEUIaraéMbIX OpPraHU3allMei; ATH TPOYKTHI
BBITIOJTHAIOT CXOJHBbIE (PYHKIIMH, HO Pa3IMYarOTCs MO TEXHUYECKUM MapameTpam, CTHIIIO WIIH
JIPYTrUM XapaKTEPUCTHKAM.

9. ObmeH — 310!

1. 9yBCTBO OIYIIAeMOW YEJIOBEKOM HEXBATKH YET0-JIM00;

2. BHJI YEJOBCUSCKOW JICATCIIPHOCTH, HAIPABJICHHBIM Ha YIOBJIICTBOPCHHUE HYXKI U
MOTpeOHOCTEN TOCPEICTBOM 0OMEHa;

3. HYXJa, PUHABIIAS CreU(UIecKyro (GOpPMY B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4. aKT MOJIy4EHHS OT KOT0-1100 KeTaeMoro oObeKTa ¢ MpeasioKeHUEM Yero-Iu00 B3aMeH.
10. Cnenka — sT0:

1. YyBCTBO OIIYIIAEMON YEJIOBEKOM HEXBATKHU YETO-JIH00;

2. BHUJl YEJOBEUECKON [1eATENbHOCTH, HAIPaBJICHHBI Ha YIOBJIETBOPEHHE HYXA U
MOTpeOHOCTEN TTOCPEICTBOM 0OMEHa;

3. HY)XJa, MpUHABIIas crenupuyeckyo GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM U
JUYHOCTHIO YEJIOBEKa;

4, KOMMEPUYECKHI1 0OMEH IIEHHOCTSIMH MEXIy AByMsi cTopoHamu. 11.MapkeTuHroBas cpena
(dbupmBI - 3TO:

1. CyOBEKTHI U (DaKTOPBI, BIUSIONINE HA MAPKETUHTOBYIO A€ATEIbHOCTD (PUPMBI;

2. OT/IeJIbI MApPKETUHTOBOM CITY)ObI (PUPMBI;

3. nH(pOpMaIrs, Ha OCHOBE KOTOPO# paboTaeT MapKETHHT (PUPMBI;

4. KOMMYHHKAIIMOHHbIE KaHajbl (GUpMbI, ee pedepeHTHbie rpynmbl. 12.KoHKypeHTHBIE
MIPEUMYIIECTBA - ATO:

1 CHelHalbHO pa3paboTaHHbIE MaTepuajbHble WM MaTepUaTU30BaHHbIE OOBEKTHI,

IpeIHa3HaYCHHBIC I MOBBIIICHHS 3()(PEKTHBHOCTH MapKETHHIOBOIO MPOIEcca;

2 HILTIO3 U,

3 (baxkTOphI, OTMPEACISIONINE TPEBOCXOJICTBO KOMIIAHUN HAJ KOHKYPEHTaMH, U3MEpSeMbIC
SKOHOMHMYCCKHMHU IIOKa3aTeIsIMH TaKUMH Kak: JOIMOJHHWTEIbHAss NPHOBLIb, 0OJiee BBICOKAs
peHTa0eIbHOCTD, PHIHOYHAS JI0JIs1, 00BEM IIPOJAK;

4, Ou3HEC, CBSA3aHHBIN C MPSMBIM PaCIpPOCTPaHEHHEM HWH(GOPMALUU MPOIYKTOB UIU YCIYT
HE3aBHCHUMBIMU MPEJCTABUTENIMU KOMIAHUH WIH JUCTPUOBIOTOPAMHU.

13. Makpocpena - 31o:

1 CHelHMalbHO pa3paboTaHHbIE MaTepuajgbHble WJIM MaTepHaTN30BaHHbIE OOBEKTHI,
npeHa3HaYeHHbIe 1151 MOBBIICHHS 3(pPEKTUBHOCTH MapKETUHIOBOTO MPOIECCa;

2 HILTIO3HS;

3 (akToOphl, OKa3BIBAIOIINE BIUSHUE HAa MHKpocpeny kKommaHuu. K HHM OTHOCSTCS:
nemorpaduueckie, SKOHOMHYECKHE, TPUPOAHBIE, HAyYHO-TEXHHYECKHUE, TOJIUTUYECKUE U
KYJIbTYPHOTO XapaKkTepa;

4, Ou3HEC, CBSA3aHHBIN C MPSMBIM PaCIpPOCTPaHEHHEM HWH(GOPMALUU MPOIYKTOB HIU YCIYT
HE3aBHCHMBIMU MPEJCTABUTEIIMUA KOMIIAHUH WM JUCTPUOBIOTOPAMHU.
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14. Mukpocpena KOMIIaHuu - 3T0:

1 CHeIHMaIbHO  pa3paboTaHHBIE MaTepUalbHBIE WJIM MaTepPHATN30BAaHHBICE OOBEKTHI,
NpeJHa3HauYeHHBIE JUIA MOBBIIEHUS 3(p()EeKTHBHOCTH MapKETHHIOBOTO MPOLIECCa;

2. HILTIO3HS;

3. (baxkTOphl, TECHO CBS3aHHbIE C KOMIAHMEH M BO3JCHCTBYIOIIME Ha €€ CIIOCOOHOCTH
00CITy’)KUBaTh

LeNeBbIX KIMeHToB. (OHa BKJIIOYAET: caMy KOMIIAHHMIO, IOCPEIHUKOB, IIOCTAaBIIMKOB,
KOHKYPEHTOB, 1I€JIEBbIX IOTPEOUTENIEH U KOHTAKTHBIE Ay TUTOPUU;

4. Ou3HEC, CBA3aHHBIA C MPSMBIM PACIPOCTPAaHEHHWEM HMH(YOPMALMU MPOJYKTOB WIHA YCIyT
HE3aBHCUMbBIMU IPEJCTABUTENIMU KOMIAHUH WU TUCTPUOBIOTOPAMH.

15. BuyTrpenHss MuUKpocpena IpeanpusiThs BKIOYAET:

JTUCTPUOBIOTOPOB;

KIIMEHTYPY;

KOHKYPEHTOB;

. HHUOKP.

6. BHewHss MUKpocpeia MapKeTHHIa BKIIIOYAET CUJIbl U (PaKTOPBHI:

MIOJIHOCTHIO KOHTPOJIUpYEMbl€ KOMITaHUEH;

peryaupyeMble KOMITaHHUEH;

rOCyJIapCTBEHHOM MOJUTHKY;

HE BIIUSIONIHNE HA IEATETLHOCTh KoMITaHuu. 17.Mukpocpena MapkeTHHra 00ycIoBIeHa:
JeSITeIbHOCTBIO BBICILIET0 PYKOBOJACTBA (PUPMBI U CITY>KOBI YIIpaBJIEHUSI MAPKETHHTOM;
COCTOSIHUEM KOHTPOJMPYEMBIX (PaKTOPOB U JIE€ATEIbHOCTHIO NOCTABIIUKOB, KOHKYPEHTOB,
MOCPETHUKOB, KIIMEHTOB ¥ KOHTAKTHBIX ayJUTOPHUH;

NEPEPRrONPE=BROWNDE

3. COCTOSIHUEM 3KOHOMUKH, AeMorpaduu, MOJIUTHKY, NIPaBa, KyJIbTyphbl, HAYKH U TE€XHUKU,
OKpYKarollen Cpeibl;
4. JeSITENIbHOCTBIO BBICILIETO PYKOBOJCTBA (PUPMBI U CIYXKObI YIIPAaBICHUS MapKETHUHIOM, a

TaK)Ke COCTOSIHUEM HEKOHTPOJIUPYEMBIX (PaKTOPOB.
18. Makpocpena MapKeTHHTa 00yCIIOBJICHA!

1 COCTOSIHUEM 3KOHOMUKH, AeMorpaduu, MOJIUTHKY, MPaBa, KyJIbTypbl, HAYKH U TE€XHUKU,
OKpY’KaIoIllel Cpeibl;

2. NeSITeNIbHOCThIO TOCTABIIUKOB, KOHKYPEHTOB, MOCPEIHUKOB, KIMEHTOB W KOHTAKTHBIX
ayAUTOPHI;

3. CYIIECTBYIOIIUM 3aKOHOAATEIbCTBOM;

4. JeSITeNIbHOCTHIO TOCYaPCTBEHHBIX OPraHOB YIIPaBICHUSI.

19. PBIHOK, C TOUKHM 3pEHUSI MAPKETUHTA, - 3TO:

1 MECTO BCTPEYH MOKYIATENs U MPOJIaBLIa;

2. mo00€e B3aUMO/ICHCTBHE JIIOJIEH TI0 TOBOLy TOBapa;

3. COBOKYITHOCTb MPOU3BOJUTENEH U IOTpeOUTENei;

4. CUCTeMa OTHOIIEGHUN KYyIUIM-TIPOJAXXH MEXKIy MpOJaBIAMHU M  TMOKYMNATEIsIMHU.
20.®akTophbl, 006ecreYnBaIoIe BO3MOXKHOCTh PETYJIHUPOBAHUS PHIHKA, - 3TO:

1. TJTAHUPOBAHUE JIEATEILHOCTH (PUPMBI;

2. HaJIM4YMe 3aBUCUMOCTEH Pa3IMUHBIX PHIHOYHBIX (PaKTOPOB;

3. HaJU41e MUKPOCPE]Ibl MAPKETHHTA;

4. HaJM4Yle MaKpOCpeIbl MAPKETHHTA.

3aganue 4. PemuTe npakTHYECKYIO CUTYAIIUIO

Br1 HauanbHuK oTHena MmapkeTunra AO 3aBoja dapdopoBbix uzaenuii. [lnaHupyroTcs oTaenbHbIE
MapTUM CEpPBU30B MpojaTh B cTpaHax 3amagHoit EBpombl. [Ipu 3arpaTax Ha MpOM3BOACTBO,
paBubix 3000 py0. 3a oMH cepBU3, TOBap IUIaHupyeTcs mpoaasath mo 8000 pyO. 3a 0UH cepBU3.
3amnanupoBaHHbIl 00beM mponaxu cocraBisieT 4000 cepBHU30B B Troj, NpU YCIOBUHU, UYTO
MIPOU3BOIUTEIB 00s3bIBAETCS 3aTpaTUTh Ha peknamy 300000 pyo.

Onpenenuts NPUOBLTH TPOU3BOTUTES.

BapuanTtst otBeToB: 1.19 700 TbIC. py0. 2. 170 THIC. pY0. 3. 80 THIC. pYO. 4. 970. THIC.
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pYyo.
Bapuanr I1

3aganue 1. PackpoiiTe cyliHOCTb Bonpoca «MapKeTHHIOBbIE UCClIeoBaHus». [Ipu

OTBETE Ha BONPOC HEOOXOAUMO J[aTh IOHSATHE, YKa3aThb IEJIU, OIPEICIIUTh HANpaBICHUS
KJIaCCU(UKAIUY. .

3ananme 2. JlaiiTe onpenereHue CIeIyIONUM IeMEHTaM:

-MCCIIEIOBAHMUE;

-3KCIIEPUMEHT;

-METO/Ibl UCCIIEJOBAHMSI;

- 3Talbl UCCIIEI0OBAHUS.

3aganue 3. Beinonuure Tect. PesynbraTel ohopMuTe B BUJE TaOIULIBL:

No 1 2 3 4 5 6 7 8 9 10
Bompoca

Bapuant

OTBETAa

Ne Borpoca |11 12 13 14 15 16 17 18 19 20
Bapuant

OTBETA

1 PwiHok — 3710:

a) YyBCTBO OIIYIIa€MON YEJIOBEKOM HEXBATKU YEero-inoo;

b) BHJI UEJIOBEYECKOW JIeATETbHOCTH, HANpaBJICHHBIA Ha YIOBIECTBOPEHUE HYXKI |
MOTpeOHOCTEN TOCPEICTBOM 0OOMEHa;

C) HY)XJIa, TIpUHSBIIAsA crienuuaeckyto GopMy B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM H
JUYHOCTHIO YEIIOBEKA;

d) COBOKYITHOCTH CYIIECTBYIOIIUX M MOTSHIIMAJIBHBIX MOKYIATEICH M MPOIaBIIOB TOBAPOB

2. Llenenomaraame — 310:

a) (hakTOpBI, MPOSBIIAIOMIAECS BPEMsI OT BPEMEHHU, HEPETYIIIPHO WJIM HE HAIIPSMYIO;

b) TEXHOJIOTHSI MapKEeTUHTa, KOTOpas IO3BOJISET M3 OOIIEero KOJWYecTBa MOTpeOuTesneit

BBIJICNIUTH 110 OIpENEICHHBIM MapaMeTpaM IENeBYI0 ayJUTOPHIO, KOTOPOH MpeaHa3HayaeTcs
KOHKPETHBIN MPOJIYKT KOMITAaHUH, Ha KOTOPYIO pacCYMTaHa Ta WK UHAas peKJiaMa 3TOro MPOAYKTa;
C) pabota 1O pa3deNeHUI0 pBhIHKA Ha OTAEIbHbIE OIpPENeICHHbIE CEerMEHThl JUIf
UCCIIEIOBAaHUN M HU3Y4eHHUs MOTPEeOMTENbCKOro CHpoca, OTHOUICHWH moTpedureneii K
OTIpEeIeIEHHBIM MTPOYKTaM;

d) IpyINIa POJCTBEHHBIX MPOAYKTOB, MpEAJaraéMblX OpraHU3alMei; A3TH MPOIYKThI
BBITIOJIHSAIOT CXOJHbIE (PYHKIIMH, HO Pa3iMyaloTCs M0 TEXHUYECKUM MapaMeTpamM, CTUIII0 MU
JIPYTUM XapaKTEePUCTUKAM.

3. [To3unmonnpoBaHue — 3T0:
a) (bakTopbl, MPOSIBISAIOMINECS BPEMS OT BPEMEHU, HEPETYJISIPHO WM HE HAIIPSMYIO;
b) TEXHOJIOTUSI MapKETHHTa, TO3BOJISIONIAs TOBApYy KOMIIAHUU C MOMOIIBIO OMPEIEICHHBIX

MHCTPYMEHTOB 3aHSTh HA PbIHKE 00JI€€ BBINOIHYIO MO3UIUIO, YEM MO3UILIUN TOBAPOB KOMITAHU-
KOHKYPEHTOB;

0) paboTa MO pa3JeIeHUI0 pbIHKA Ha OTAEIbHBIE OIpE/eNeHHbIe CerMEHThl JUIs
UCCIIEIOBAaHUI W M3Y4eHUs MOTPEOMTENbCKOrO CIpoca, OTHOLIEHWH moTpeduTened K
OTIPEJECIIEHHBIM ITPOYKTaM;

d) rpylmna poJICTBEHHBIX MPOIYKTOB, MpPEUIaraéMblX OpraHu3alueil; 3TH MPOJTYKTHI
BBITMIOJTHAIOT CXO/HBbIE (DYHKLMH, HO PA3JIMYAIOTCS MO TEXHUUECKUM Mapamerpam, CTHIIIO WU
JPYTrUM XapaKTEePUCTHKAM.

4. Ce30HHBIE CKHJIKH HE MTPHUHATO YCTAHABIMBATH HA TAKHUE TOBAPHI KaK. ..
a) CIIOPTUHBEHTAPh

b) 00yBb

C) oJlex1a

d) JeKapcTBa
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o. AHanu3 (B TOM YHUCJIE€ U aHAJIU3 MPOAAXK) — 3TO:

a) (axTOpBI, MPOSIBIISIOIINECS BPEMSI OT BPEMEHH, HEPETYIISIPHO WIIM HE HANPSAMYIO;

b) TCXHOJIOTHA MAPKETHUHI'A, IMO3BOJIAIOIIAA TOBAPY KOMIIAHHWU C MOMOIIBIO OMPCACIICHHBIX
HHCTPYMCHTOB 3aHATH HA PBIHKEC 60H€€ BBII'OJJHYIO IMMO3UIHUIO, YCM MMO3UIIUH TOBApPOB KOMIIaHHUHU-
KOHKYPEHTOB;

C) paboTa 1O pa3leleHUI0 pHIHKA Ha OTACIbHBIC OIpPENeICHHBIE CerMEHTHI IS
WCCIICIOBAHUN H W3YYCHUs MOTPEOMTEIHLCKOTO CIpoca, OTHONICHWH TOTpeOuTeNeld K
OIIPENEIIEHHBIM IIPOAYKTaM;

d) TEXHOJIOTUSI MAapKETHHIa, BKIIOYaomas B ceOs AEATENbHOCTh MO HCCIEIOBAHHUIO M
M3Y4YEHUIO PBIHKA TOBApOB U YCIIYI, HAJIMYUSA U YPOBHEH CHpPOCa HA T€ WIA UHBIE IPOAYKTHI,
TOBAphbI, YCJIYId, U3y4CHUC B JIWHAMHKCE HGHOBOI\/JI IMOJIMTUKK Ha PBIHKC, MOJYUYCHUC JAHHBIX U
OTIpeJIcIICHUE OTHOIIICHUS IOTPEOUTENICH K OIPEICIICHHBIM BUIaM TOBAPOB C IIEJIHIO TIOBBITIICHHS
CIIpOoCa Ha TOBAapbl KOMIIAHWH.

6. [Iporxo3upoBanue — 310:

a) (akTopbl, MPOSBISIOMINECS BPEMS OT BPEMEHH, HEPETYJISIPHO WM HE HANPSAMYIO;

b) TCXHOJIOTHA MAPKETHUHIA, MO3BOJIAIOIIAA TOBAPY KOMIIAHHWHU C MOMOINBIO OMPECACIICHHBIX
HHCTPYMCHTOB 3aHATH HA PBIHKEC Ooitee BBII'OJIHYIO IMMO3UIHIO, YEM MMO3UINH TOBApOB KOMITaHH -
KOHKYpPEHTOB;

C) paboTa TO pa3de’eHUIO pBIHKA Ha OTJCIbHBIC ONPEACIECHHBIE CErMEHTHI JUIs

UCCIIEIOBAaHUN M HU3Yy4eHUsT MNOTPeOMTENbCKOro Crhpoca, OTHOLIEHWH moTpeduTenei K
OIIPENIETIEHHBIM MPOIYKTAM;

d) MpUEeMbl U CHOCOOBI TMPOBEACHHUS MAPKETUHTOBBIX HCCIIEIOBAaHUM, B LENAX OLEHKU
MIEPCHEKTUBHOCTH DPBIHKA, BO3MOXXHOCTEM €ro pa3BUTHS, OTCIECKWBAHMS IUHAMUKH LEH U
TEeHJICHIUH UX U3MEHEHUS Ha NIEPHOJ IPOrHO3UPOBAHMSL.

7. KoHnuenmus mapkeTuHra — 3To:
a) (bakTopbl, MPOSIBISIOIINECS BpEMS OT BPEMEHU, HEPETYISIPHO WM HE HaIPSIMYIO;
b) TEXHOJIOTUSI MapKEeTHHTa, TO3BOJISIONIAs TOBApy KOMIAHUU C MOMOIIBIO OMPEIEICHHBIX

MHCTPYMEHTOB 3aHATh Ha PhIHKE 00JIee BHIMOIHYIO MO3UIUIO, YeM MO3UIIMHA TOBAPOB KOMIIAHUI-
KOHKYpPEHTOB;

C) pabota 1O pa3deNeHUI0 pbhIHKA Ha OTAEIbHbIE OIpPENeICHHbIE CEerMEHThl JUIf
UCCIIEIOBAaHUN M HW3Y4eHHUs MOTPEeOMTENbCKOro CHpoca, OTHOUICHWH moTpedureneii K
OTIpEIeNIEHHBIM MTPOYKTaM;

d) OpUEHTUPOBAaHHAsI HA IOTPEOUTENSI MHTErpUpOBaHHas 1ieneBast punocodus npeanpusTus,
(bUpMBbI, OpraHu3aluy, 4YeJI0BeKa.

8. Crparernyeckuii MapKeTHUHT — 3TO:

a) (bakTOpbI, MPOSIBIIAIOIIMECS BPEMS OT BPEMEHH, HEPETYISPHO WM HE HANIPSIMYIO;

b) TEXHOJIOTUSI MapKETHHIa, I03BOJIAIOLIAasl TOBApy KOMIIAHMM C MOMOILBIO ONPEeAEICHHBIX
MHCTPYMEHTOB 3aHSTh HA PbIHKE 00JI€€ BBINOIHYIO MO3ULUIO, YEM MO3MLHUHM TOBAPOB KOMITAHUM-
KOHKYPEHTOB;

0) Ipolecc IUIAHUPOBAaHUA W pealu3alli MapKETUHIOBBIX KOHLENUMH, BIUSIOIMIMX Ha
YPOBEHb, CPOKHU U CTPYKTYPY CIIPOCa;

d) OpUEHTUPOBaHHAs HA TOTPEOUTENSI MHTETpUpOBaHHa 1ieneBast punocodus npeanpusTus,
(bUpMBI, OpraHu3aIum, YeJI0BeKa.

9. ConnanbHO-OpHUEHTUPOBAHHBIM MApKETUHT — 3TO:

a) (baxTOphl, MPOSIBIIAIOIINECS BPEMs OT BPEMEHH, HEPETry JIApHO WM HE HANpsAMYIO;

b) TEXHOJIOTUSI MapKeTHHTa, MO3BOJIAIONIAasl TOBapy KOMIIAHMM C MOMOIIBIO OMPEAETIeHHBIX
MHCTPYMEHTOB 3aHsTh HA PbIHKE 00JI€e BBINOJIHYIO MO3UIUIO, YeM MO3HMIIMK TOBAPOB KOMITAaHUM-
KOHKYPEHTOB;

C) yJIOBIIETBOpEHHE NoTpeduTenei 6osee 3(h(HheKTUBHBIMU CIIOCOOAMHU, YeEM Y KOHKYPEHTOB
IIPU COXPAHEHUHU YKPEIUICHUH OJIaronoiy4ns NoTpeOUTeNs 1 00IIecTBa B LIEJIOM;

d) OpUEHTUPOBAaHHAs HA TOTPEOUTENSI MHTETpUpOBaHHaA 1ienieBast (hunocodus npeanpusTus,

(bUpMBI, OpraHu3aluy, YeI0BeKa.
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10. [Ipsimoii MapKeTUHT — 3TO:

a) (axTOpBI, MPOSIBIIAIOIINECS BPEMS OT BPEMEHH, HEPETYISIPHO WIIM HE HANIPSIMYIO;

b) UCKYCCTBO M HayKa HEIMOCPEACTBCHHOTO BO3/EHCTBUS Ha MOTPEOHTENS C LEIBIO
peain3aly ToBapa WK yCIyTr U Pa3BUTHUS NPSAMbIX OTHOLIEHUN C KJIUEHTOM;

C) AQHATUTUYECKH ~ MHCTPYMEHT  CTPATErMYECKOrOo  MEHEIKMEHTa,  pa3paOdoTaHHbII
OCHOBOIIOJIO’KHIUKOM 3TOH HayKH, aMepUKaHIIEM PycCKoro mpoucxoxaeHus: Mropem Auncoddowm;
d) Ipylna poJICTBEHHBIX MPOAYKTOB, IPEAJAaraéMblX OpraHu3allMel; 3TH IMPOTYKTbI

BBIIIOJIHAIOT CXOJHbIE (DYHKIMHM, HO Pa3jIMyaloTCAd M0 TEXHUYECKHM IapaMeTpaM, CTUIK0 WU
JIPYT'MM XapaKTepUCTUKAM.

11. KoHKypeHTOCIOCOOHOCTB - 3TO:

a) BBICOKOE KaueCTBO MPOIYKTa;

b) HU3Kas [[eHa MPOIYKTa;

C) CIIOCOOHOCTH TIPOIYKTa OBITH MPOJAHHBIM CPEIA aHAJIOTOB;

d) ONITHMAJIbHOE COOTHOIICHHE «ICHA - KAYECTBO.

12. [To 3HaueHuto UCCIeI0OBAHUS 1IETTU MOTYT OBITH?

a) KaOMHETHBIC WK TI0JIEBbIC

b) MPaBUJIBLHOTO OTBETA HET

C) MEPCIICKTHBHBIC MJTH TEKYIIHE

d) MMOMCKOBBIE, OMUCATEIbHBIC WK SKCIICPUMEHTAIBHBIC

€) BCE OTBEThI BEPHBI

13. [To ucrounukam nHGOpPMAINK UCCIIEIOBAaHUS MOTYT OBIThH?

a) MEPCIICKTHBHBIC MITH TEKYIIHE

b) MMOMCKOBBIE, OMUCATEIbHBIC MK SKCIICPUMEHTAIBHBIC

C) BCE OTBETHI BEPHBI

d) KaOMHETHBIC WITH TI0JIEBBIC

€) MPaBHJILHOIO OTBETA HET

14. HccnenoBanue moBeAeHUsT JIOJCH B MaraswHe MPEIoJiaraeT Cileayromyn Gopmy
HaOroneHus ?

a) MIPaBHJIBHOIO OTBETA HET

b) IOJIEBYIO

C) KaOMHETHYIO

d) BCE OTBETHI BEPHBI

€) 71a00paTOPHYIO

15. K xakoMy BHy MCCICIOBAHHUS PHIHKA OTHOCHUTCS M3YYCHHE PA3IMUYHBIX CIIPABOYHHKOB U
CTaTUCTUYECKOU JIUTEPATYPHI?

a) BCE OTBEThI BEPHBI

b) HE OTHOCHUTCS K HCCIICI0BAHUAM

C) MPaBUIILHOTO OTBETA HET

d) MOJICBBIC UCCIICIOBAHHSI

e) KaOWHETHBIE HCCIICI0BAHUS

16. [MpeanpusaTHiO HEOOXOAUMO OICHUTH B MPOICHTAX Ty YacTh MOCETHTENEH MarasuHa,
KOTOpBIE ClIeNIan OKYNKU. Kakoii MeTo1 ucciieioBanusl 1eaecoo0pa3Ho UCIOIb30BaTh?
a) orpoc

b) HaOmoIeHue

C) IKCTIEPUMEHT

d) BCE OTBEThI BEPHBI

e) MPaBUIILHOTO OTBETA HET

17. JlaHHBIE O COCTOSIHUM BHEIIHEHW Cpe/bl, OMyOJMKOBAHHbBIC HE JUIsSl [eeld KOHKPETHOTO
WCCIICIOBAaHUS, Ha3bIBAIOTCS:

a) JTAHHBIE OTIPOCOB;

b) JTAHHBIE YKCTIEPUMEHTOB;

C) MepBUYHBIE TAaHHBIE;
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d) BHEIIIHKWE BTOPUYHBIEC TaHHEIC,

e) BHYTPEHHUE BTOPHYHBIC TaHHBIC.

18. MeHepkep MO MapKETHHTY CTPaXxOBOW KOMIAHMM HE JOJDKEH BKJIIOYATh B pasfel
BaKHeWmed wuHpopManuu s pa3paboTku 3((eKTUBHON KaMIaHUM TPOJBMKEHUS HOBOU
CTPaxOBOM YCIIYTH JJIsl HHIUBUAYATbHBIX KIIMEHTOB CIIEAYIOIIEE:

a) 3P PEKTHBHOCTH PEKIAMHBIX MEPOTIPUATUH KOMITaHWH;

b) TpeOoBaHUs MOTPEOUTEIICH K HOBBIM BUJIaM YCITYT;

C) KOJIMYECTBO TeJIe()OHHBIX 3BOHKOB KIIMEHTAM I10 MPEII0KECHUIO YCIYT KOMITAHUH;
d) KOJIMYECTBO 3aKa30B KIIMEHTOB, OJYYCHHBIX CTPAXOBBIMHU arcHTaMHU;

€) BCE BBINICTICPCUNCIICHHOE BAYKHO.

19. HoBeie (aktbl U mudphl, KOTOphIE COOpaHbI CHEIUAIBHO IS MPOEKTa MCCIICIOBAHMUS,
Ha3bIBAIOTCS:

a) JTAHHBIMH OTIPOCOB;

b) (baxkTopamu JUIsl IPUHSATHS PELICHUS,

C) JTAHHBIMH HCCIICIOBAHMUS,

d) BTOPUYHBIMH JTAHHBIMH;

e) MEPBUYHBIMU JTaHHBIMH.

20. Ormpoc He MOXET OBITh TTPOBEAEH:

a) o TenedoHy;

b) myTéM HaOJII0ICHHST,

C) WH/IMBHTYAIIbHO;

d) 0 MOYTe;

€) no UHTtepHery.

3ananue 4. Pemute NpakTUYECKYIO CUTYAIUIO.

ToproBoe mnpennmpusiTie MPOBOIUT BBICTABKY. MDaKTHYECKHUH TOBApOOOOpPOT 3a MecsI J0
BbICTaBKHU cocTaBmil 480 ThIC. py0., uepes Mecsil ociie BeictaBku — 560 Thic. pyo. Ha nmpoBeneHune
MEpOTIPHUSTHH, CBSI3aHHBIX C BBICTaBKOH, ObLTO M3pacxogoBaHo 2700 py6. ToproBas HamOaBka
paBHa 18,5%. ToproBoe npennpusTHEe UMEET OJUH BBIXOJIHOW JE€Hb B Henmento. OnpenenuTthb
3¢ (HEKTUBHOCTH BHICTABKH TIPOJIAK.

Bapuants otBetoB: 1. 11, 73 ThIC. py0. 2. 12, 73 THIC. pY0. 3. 10, 7 THIC. pYO. 4. 20 THIC.

pyo.

Bapuanr 111

3ananue 1. Packpoiite cymHocTh Bonpoca «MapKkeTUHroBbie cTpaTeruny. [Ipu oTBeTe Ha BOIpoc
HE0OX0IUMO JaTh MOHATHE MapKeTHHIOBOM CTpaTeruu, NEpeYUucIuTh (PakTopsl BbIOODA,
OTHILUTE BO3MOXKHBIE PEAKI[MU OpPraHu3aliy Ha U3MEHEHHUE CTPATErHH.

3aganue 2. JlaiiTe onpeneneHue CieIyroluM SKOHOMHUUYECKUM KaTeropusiM:

-CTpaTerus;

-uBepcUUKaLINS;

-nuddepeHITuaIus;

-YHUKAaJIbHOCTB;

-KOHKYpPEHTHbIE TPEUMYILIECTBA.

3aganue 3. Beimonnute Tect. PesynbraTel ohopMuTe B BUIE TAOIUIIBL:

No 1 2 3 4 5 6 7 8 9 10
Borpoca
Bapuant
OTBE€Ta
Ne 11 12 13 14 15 16 17 18 19 20
Borpoca
Bapuant
OTBETA
1. DxorHomMuueckuii 3pdext — 3To:

1 pe3ynbTaT KOMMEPYECKOU AeITeTbHOCTH, BOSHUKAIOIIHH B TIpoIiecce 0OMeHa  UMEIOIIHIA

LEJIBIO MOJIYYCHHUC HpI/I6LIJII/I;
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2. HOJIOXKUTEINIBHBIE MOCIIEACTBUS, 0J1aro;

3. NPUHATHE PEUICHUM O LesX, CPEACTBAX M JNEUCTBUAX IIyTeM LEJICHAIIPaBICHHON
CPaBHMUTEJIBLHOM OIIEHKU pPAa3JIMYHbIX aJbTEPHATUBHBIX JECHCTBUN B OKHUIAEMBIX YCIOBUSAX WU B
COOTBETCTBUU C BEIOPAaHHBIMU IPUOPUTETAMH Pa3BUTHsI 0OBEKTA IJIAHUPOBAHUS (TEPPUTOPUN);
4. HemarepuaiabHas (GopMa ToBapa, NpeAcTaBiIeHHass HaOopoM Onar, MOKymas KOTOPBIH
HOTPEOUTEIb PACCUUTHIBACT HOIYYUTh ONPEACIICHHYIO MOJIb3Y.

2. MapkeTuHroBasi CTpaTerus — 3To:

1. (axTOPHI, MPOSIBIISIONINECS BPEMSI OT BPEMEHH, HEPETYIISIPHO WIIM HE HAIPSIMYIO;

2. ONMCAHUE TMPEABAPUTENbHBIX TPEJACTABICHUN O LEJIEBBIX pPBIHKAX, IUIAHUPYEMOM
MO3ULMOHUPOBAHUM  MPOJYKTa U JONOJHUTEIBHBIX  3JEMEHTaX  MAapKETUHIa-MHUKC
(ueHOOOpa3oBaHue, pacrpeiesicHue U MPOJBIDKEHHUE), a TAKXKE IUIAHUPyeMble 00BEMBI IIPOJIaK,
KOTOpbIE Ul TOCYJApCTBEHHBIX areHTCTB O3HAYAIOT MPOTHO3UPYEMbIE YPOBHHM NOTPEOICHUS
YCIIYT WJIM TMOKa3aTeNu y4acTus B IporpaMmax;

3. pe3yiabTaT HEKOMMEPYECKON NeSATeIbHOCTH, BO3HMKAIOUIUI B mpoluecce oOMeHa U He
HMMEIOLIUH 1IEJBIO MOJIy4YeHUE NPUObLIN;
4. rpynna poOJCTBEHHBIX IMPOAYKTOB, MNPEUIaraéMblX OpraHu3alnuen; A3TH HPOIYKTHI

BBITNIOJIHSAIOT CXOJHbIE (DYHKIMH, HO Pa3IMyalOTCs M0 TEXHUYECKUM MapaMeTpaM, CTUII0 MU
JPYTUM XapaKTEePUCTHUKAM.

3. Kommepueckuii aHanus — 3710:

1. (hakTOpbI, MPOSIBISAIOIINECS BpEMS OT BpEMEHU, HEPETYJISIPHO WJIM HE HAIIPSIMYIO;

2. OTMCAHUE TPEABAPUTENBbHBIX TPEJACTABICHUNH O LEJIEeBbIX pPBIHKAX, IUIAHUPYEMOM
MO3UIMOHUPOBAHUM  MPOJIYKTa U JOMOJHUTEIbHBIX  3JEMEHTaX  MapKEeTUHIra-MHUKC
(uenooOpa3oBaHue, pacnpeeseHue U IPOJABIKEHUE), a TaKXKe MIIaHUpyeMble 00bEeMbl MPOIaXK,
KOTOpbIE Ui TOCYJApCTBEHHBIX areHTCTB O3HAUYaIOT MPOTHO3WPYEMbIE YPOBHHU MOTpeOSIeHUs
YCIIYT WJIHM MOKa3aTeNu y4acTus B MPorpaMmax;

3. OIICHKa KOMMEPUYECKON MPUBJIEKATEIILHOCTH MPEUIOKEHHS, OCYIIECTBIseMas IyTeM
nojicyeTa OOIMINX 0’KUJIAEMBIX U3JIEP’KEK MPOTpaMMbl U COOTHECEHUS STUX U3AEPIKEK C JTHOOBIMHU
JICHEe)KHBIMU 1 HEJICHE)KHBIMU BBITOJIJaMU OPTaHU3ALNN;

4. IpyNIa pOJCTBEHHBIX MPOAYKTOB, MpEAJaraéMblX OpraHM3alMel; A3TH MPOTYKThI
BBITIOJIHSAIOT CXOJHbIE (PYHKIIMH, HO Pa3IMyaloTCs MO0 TEXHUYECKUM MapaMeTpamM, CTUIIIO MU
JIPYTUM XapaKTEePUCTUKAM.

4. MapKeTUHT OTHOIIICHUH — 3TO:

1. (bakTOpPbl, MPOSIBISAIOIINECS BpEMS OT BPEMEHU, HEPETYJISIPHO WM HE HAIIPSMYIO;

2. MpPaKTUKa CO3IAaHUS JOJTOCPOYHBIX OTHOILIECHHM MEXIY BCEMH 3aMHTEPECOBAaHHBIMU
IPYIIaMHU B LEJSAX CO3JaHMs B3AUMOTIOHUMAHUS U YCTOWYMBOTO BeJIEHUSI OU3HECa;

3. OIICHKa KOMMEPUYECKOW TMPUBJICKATEILHOCTH MPEIIOKEHHUs, OCYIIECTBIsIeMas IyTeM

moacucTa O6I_I_II/IX OXKXKHUIACMBbIX U3ACPIKCK IMPOIpaMMbl U COOTHCCCHUSA 9TUX HU3JCPIKEK C JIFOOBIMHU
JACHC)KHBIMU U HCACHCKHBIMHA BbIT'OJJaMU OPraHru3aliu;

4, rpyima  pOACTBCHHBIX IPOAYKTOB, MpCAjiaracMbIX OpraHHSaHHCﬁ; 9T HPOAYKTHI
BBIITIOJIHAKOT CXOJHBIC q)YHKI_II/II/I, HO Pa3IM4aroTCAa 110 TCXHUYCCKHM IlapaMCTpaM, CTHUIIO HJIH
APYTUM XapaKTCPHUCTHUKAM.

5. [IpsiMoil MapKETHHT 10 MOYTe, "TUPEKT MEUI" — 3TO:

1. (bakTOpBI, MPOSIBIIAIOIIMECS BPEMs OT BPEMEHH, HEPETYISPHO WM HE HANIPSIMYIO;

2. NPSIMOIM MapKETUHT, OCYIIECTBISIEMbII TyTEeM pacChUIKM MOYTOBBIX OTHPABICHUHN (ITHUCEM,
pexsiaMbl, 00pa31oB, MPOCHEKTOB U JIp.) HOTEHIUAIBHBIM KIIUEHTaM;

3. aHAJIUTUYECKHH  MHCTPYMEHT  CTPAaTerMYecKOoro  MEHEIKMEHTa,  pa3padOoTaHHBIHI
OCHOBOIIOJIO’KHMKOM 3TOM HayKH, aMepHKaHIIEM pyccKoro npoucxoxaeHus Mropem Aucodpdom;
4. IpyNIa pPOJCTBEHHBIX IPOAYKTOB, MPEAJAraéMbIX OpraHM3alMed; 3TH MPOIYKThI

BBITMOJIHAIOT CXOJHBIE (PYHKLIMH, HO PAa3IMYalOTCS MO TEXHUYECKUM Mapamerpam, CTHIIIO WX
JPYTrUM XapaKTEePUCTHKAM.

6. PazpaboTka mpoaykTa — 310:

1. (bakTOpBI, MPOSIBIIAIOIINECS BPEMS OT BPEMEHH, HEPETYISPHO WM HE HANIPSIMYIO;
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2. pa3paboTka MPOTOTHUIIA YCIAYTHM WJIM MAaTepUaIbHOTO MPOAYKTa, MPUYEM MHOTAA B
HECKOJIbKUX Pa3HbIX BApUAHTAX;

3. OLICHKAa KOMMEPUYECKOM IPUBJIEKATEIILHOCTH MPEUIOKEHHS, OCYIIECTBIsEMas IIyTeEM
noJicuera OOIMIMX 0XKHUIAEMBIX U3/IEPKEK MPOTPaAaMMbI M COOTHECEHHS 3THX U3JIEPKEK C JTIOOBIMU
JIEHE)KHBIMU U HEJICHE)KHBIMU BBITOJIaMU OPTaHU3ALUN;

4. Ipylna poJICTBEHHBIX MPOAYKTOB, IPEAJaraéMblX OpraHu3allMel; 3TH IMPOTYKTbI
BBIIIOJIHSAIOT CXOJHbIE (DYHKIMH, HO Pa3IMyalOTCsA [0 TEXHUYECKUM MapaMeTpaM, CTUII0 WU
JPYTUM XapaKTEPUCTHUKAM.

7. TecTOBBIN MapKETUHT — 3TO:

1. (aKTOPBI, MPOSIBIISIONINECS BPEMsI OT BPEMEHH, HEPETYIISIPHO WM HE HANIPSIMYIO;

2. HOBBIM IPOJYKT, KOTOPBIN moMmeriaercs B Oojiee peajbHbIe PHIHOUHBIE YCIOBUS IS
MIPOBEPKH, YTOUHEHHS LIEJEBOTO PbIHKA, MPEAIoKeHus (IPOJYyKT, IIeHa U MECTO) U CTpaTeruu
MIPOJIBIKEHUS, a TaKXKe - MpeIBapuTeibHas afanTauus s CHWKEHUS M3AEPKKH 3alycka
MIPOJIyKTa 3a CUET BBIABIEHUS TE€X CTPAaTErwid, KOTOPbIE B AAJbHEHIIEM MOTYT ObITh UCKIHOUEHbI
WM YIIy4IlIEeHBI;

3. OIIEHKa KOMMEPUYECKOM MpPUBJIEKATEIIbHOCTH MPEUIOKEHHS, OCYILIECTBIseMas IyTeM
nojicyeTa OOIMIMX 0KUJAEMBIX U3JIEP’KEK MPOTrpaMMbl U COOTHECEHHUS 3TUX U3EPKEK C JIOOBIMU
JICHEe)KHBIMHU 1 HEJICHE)KHBIMU BBITOJIaMU OPTaHU3ALUN;

4. IpyNIa pOJICTBEHHBIX MPOAYKTOB, TMpeAjaraéMblX OpraHu3alMel; A3TH MPOTYKThI
BBITIOJIHSAIOT CXOJHbIE (DYHKIMHM, HO Pa3iMyaloTCs MO0 TEXHUYECKUM MapaMeTpaM, CTHIII0 N
JIPYTUM XapaKTEePUCTHUKAM.

8. Kommeprmanu3arust — 310:

1. (hakTOpbI, MPOSIBISAIOIINECS BpEMS OT BpEMEHU, HEPETYJISIPHO WM HE HaIPSIMYIO;

2. MIPUHATHE PELICHUs] O TOM, CJIEAYET JIM 3aIyCKaTh HOBYIO IIPOrpaMMy Ha PBIHKE, U €CIU
Jia, TO KOrJa u rae;

3. OLICHKa KOMMEpYECKOM NPHUBJIEKATEIBbHOCTH MPEIJIOKEHUS, OCYLIECTBIsIEMasl IyTeM

nojicyeTa OOMINX 0’KUJIAEMBIX U3JIEP’KEK MPOTpaMMbl U COOTHECEHUS ITUX U3AEPIKEK C JTH0OBIMU
JICHEe)KHBIMU 1 HEJICHE)KHBIMU BBITOJIJaMU OPTaHU3ALNN;

4. IpyNIa pOJCTBEHHBIX MPOAYKTOB, MpEAJaraéMblX OpraHM3alMel; A3TH MPOTYKThI
BBITIOJIHSAIOT CXOJHbIE (PYHKIMHM, HO Pa3IMYalOTCsA MO TEXHUYECKUM MapaMerpaMm, CTUJIO WIH
JIPYTUM XapaKTEePUCTUKAM.

9. TepputropuanbHbli MAPKETUHT — 3TO:

1. (bakTOpbl, MPOSIBISAIOIINECS BpEMS OT BPEMEHU, HEPETYJISIPHO WM HE HAIIPSIMYIO;

2. MPUHSATHE PELICHUS O TOM, CIEAYeT JU 3allyCKaTh HOBYIO IIPOrpaMMy Ha PhIHKE, M €CIH
na, To, KOTr/ia U T'Jie;

3. CaMOCTOSITENIBHBIM  BHJ MapKETUHIa, KOTOpOMY MpucCylu crenuduka oObeKTa

UCCIIeIOBAaHUS, IPUMEHUMOCTh MapKETUHIOBOW (MIIOCO(UU K JEATENBHOCTH IO YIIPaBJICHUIO
TEPPUTOPHUEN;

4. IpyNIa POJCTBEHHBIX IPOAYKTOB, IPEAJAraeMblX OpraHU3alMeNd; OTH IMPOIYKTHI
BBITNOJIHAIOT CXOJAHBbIE (DYHKLIMH, HO pa3iUyaroTCs MO TEXHHYECKUM IapameTpaMm, CTUIIO WM
IPYTUM XapaKTEPUCTUKAM.

10. CrumynupoBaHue — 3T10:

1. (hakTOPbI, MPOSBISIOMIMECS BPEMS OT BPEMEHH, HEPETYJISIPHO WK HE HAIPSAMYIO;

2. MOTHBAIUSl TPYIOBOM JEATEIHHOCTH Ha OCHOBE HCIOIB30BAHUS MATEPHAIBHBIX U
MOPAJIbHBIX CTUMYJIOB;

3. 0053aHHOCTH Pa0OTHHKA BO3MECTUThH IPUYNHEHHBIN UM YIIIepo;

4, OCHOBHBIE TMPaBWJIA, OMPEICNAIONINEe TOCTPOeHHE U (YHKIIMOHUPOBAHHUE CHCTEMBI
yIpaBICHUS.

11. Komnanus npoBOAUT SKCIIEPUMEHT, YTOOBI ONPE/ICUTh, HACKOJIBKO MPEJIaraéMblii Ha phIHOK
HOBBIH MPOIYKT MOXKET YBETUUUTh 00BbEM Ipoaax. B 1aHHOM ciiyuae 00bEM Mpoaax SABISETCS:
1 3aBUCHUMOU IIEPEMEHHOI;

2. HE3aBUCUMOW MEPEMEHHOMN;
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3 00BEKTOM HCCIIEIOBAHUS,

4. KOHTPOJIBHOW IPYIIION;

S) 9KCIEPUMEHTAJIbHON IPYNIION.

12. KOHBIOHKTYpPY PbIHKA HEJb3s ONPEEIIUTD KaK:

1 ONPEJENIEHHOE COOTHOILIEHUE MEXJY CIIPOCOM M IPEUIOKEHUEM Kak IO OTAEIbHBIM
TOBapaM M HX TPYIaM, TaK M 10 TOBAPHOW M JECHEKHON Macce B IIEJIOM HAa PHIHKE WJIH B €rO
CErMEHTE;

2. CKJIaAbIBAIOIIIUECS B OHpCIICJIéHHbeI nepuoa BpEMCHU U B KOHKPETHOM MECTC COLIMAJIBHO -
SKOHOMHUYECKHE, TOPrOBO-OPraHU3AIMOHHBIC U IPYTHE YCIOBUS pealn3alii TOBapa;

3. pe3ysbTaT B3auMOAEHCTBUS (DAKTOPOB U YCIIOBUM, ONPEAEISAIONINX CTPYKTYPY, AUHAMUKY
U COOTHOMICHHUE CIIpOCa, NPCAJIOKCHHNA U LICH HAa TOBAPLI U YCIIYT'U,

4. HauOoJiee BBITOJHBIC JJI TMPOU3BOIUTENS YCJIOBHUS TPOJAXH TOBapa OMpeneaEHHOMN
IPYIIBl B KOHKPETHOM MECTE U B JAHHBIN I1IE€pUOJ BPEMEHH;

5. COBOKYITHOCTh (PAKTOPOB W MapaMeTpPOB, KOTOPBIC XaPAKTEPU3YIOT TEKYIEe COCTOSTHUE

3KOHOMMHKHU B HaCTOﬂHII/Iﬁ nepuon.
13. PpIHOK H3y4aeTcs C 1eJbIo:

1 YIa4yHO BCTYIHUTh B KOHKYPEHTHYIO OOpBOY;

2. CHIDKEHHMSI PHCKa HE peanu3alvy MpoyKIHH;

3. BOCIIOJIH30BAThCS OJIATOMPHUATHO CKJIAABIBAOIICHCS KOHBIOHKTYPOA;

4. pa3paboTKK TaKTHKHU MOBEACHUS (HUPMBI, MyTEM BbIOOpA U3 MHOXKECTBA MOTEHIMAIBHBIX

PBIHKOB TaKHX, KOTOpbl€ MOTYT OBITb MPUOPUTETHBIMU IS MPENNpPUSITHS U €ro TOBapoOB, Ha
KOTOPBIX 3P PEeKTUBHEE MOKHO TIOCTHYb KOMMEPUYECKOTO yCIIeXa;

S. BCE BBILIEIIEPEUYHCIIEHHOE BEPHO.

14. I3y4enne neaTeaTbHOCTH KOHKYPEHTOB OCYIIECTBIISIETCS ISl TOTO, YTOOBI:

1 ClleIoBaTh 3a MPEYCIEBAIOMIMMHM KOHKYPEHTaMU: IPOU3BOJAUTH TaKHWE K€ TOBaphbl,
MCIO0JIb30BATh TaKyIO K€ CTPATEruio U T. 1.

2. n30exarb KOHKYPEHLIIMH TMYTEM TPOU3BOACTBA TOBAapOB, OTIUYHBIX OT TOBapoOB
KOHKYPEHTa, U Pa3pabOTKH COOCTBEHHOM CTpaTeTuu;

3. OpPUEHTUPOBATHCS B BOMPOCAX IIeH HAa TOBAPHI;

4, OBITh KOHKYPEHTOCITIOCOOHBIM Ha HOBOM PBIHKE;

5. BBISIBUTH HEYOBJIETBOPEHHBIE MOTPEOHOCTH MOKYIIATENIEH.

15. baza nannbix «/lenoBas maHopama», KOTOpas COJEPKUT JaHHbIe O Oosiee, yeM 36 ThIC.
npennpuaruii CHI', siBisiercst npumepom:
BHYTPEHHUX BTOPUYHBIX JaHHBIX;
JAHHBIX OIIPOCOB;
BHEIIHUX BTOPUYHBIX JAHHBIX;
JAHHBIX SKCIIEPUMEHTOB;
MEPBUYHBIX JAHHBIX.
16 K xakomy tuny otHOCHTCS 3TOT Bompoc: «lloxanyiicra, OTMETbTE CBOM MOJ:
MY>KCKOH, )KEHCKUID»?
OTKPBITHII;
MHOTOBapHaHTHBIN;
mkana Jleiikepra;
JTUXOTOMUYECKUN;
HUKAaKOM U3 BBILIE IEPEUNCIECHHBIX.
17 JlabopaTopHble SKCIEPUMEHTHI OTIHYAIOTCS OT MOJIEBBIX SKCIIEPUMEHTOB:
1 MaHHUIYJIMPOBAHUEM C 3aBUCUMBIMH U HE3aBUCHMBIMU [I€PEMEHHBIMU;
2 CTOUMOCTBIO;
3. PEeNpe3eHTaTUBHOCTHIO MOJIYU€HHBIX IaHHBIX;
4
5.
1

akrowdNE

U“.#S*’!\’!—"

BO3MOKHOCTBIO KOHTPOJI HaJl KaKJAbIM 3TAIllOM 3KCIICPUMCHTA,
pa3J’II/IqHOI/I CpC,Z[OI/I B KOTOpOI/I MMPOBOAUTCA SKCIICPUMCHT
8. MeTton HUCCJICJ0BaHusd, HpCIlHOHaFaIOII_II/II/I MHOFOKpaTHLII/I omnpocC HHTepecymmeH TpyHIibL
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MoKynarejed uiu HaOJrofeHue 3a pa3BUTHEM CObITa B OMpPENCNEHHON Tpymie MpeArnpHsITAN
TOProOBJIU Yepe3 paBHBIC IPOMEKYTKU BPEMEHHU, HA3bIBACTCS:

MaHEeTb;

TUTIOTE3A;

MapKETUHTOBBIE UCCIIEIOBAHMUS;

cirydaiiHasi BBIOOpKa;

¢boxyc-rpynma.

9. MccnenoBanue CUCTEMBI paclipeielieHus POBOAUTCS B PaMKax:

W3Y4EHHUs NTOBEJECHUS IOTPEOUTEINEH;

JTMATHOCTHKU MUKPOCPEIbI (PUPMEI;

aHaIM3a KOHKYPEHTHOM CPEJibl;

WCCTIEIOBaHUS PHIHKA;

aHaIM3a U3/IePKEK MPOU3BOJICTBA U TIPUOBLIH.

20 OOBEKTUBHOCTD, KaK MPUHIUI TTPOBEICHUS MApKETHHTOBOTO HCCIICIOBAHUS, TTPEACTABIISIET
co0oii:

1 4ETKOCTh TTOCTAHOBKH 33/1a4 UCCJIEI0BAHUS, OJJHOSHAYHOCTh WX MIOHUMAaHMS U TPAKTOBKH,
a TaKkke BBIOOP MHCTPYMEHTOB MCCIIEA0BaHMS, 00ECTIEYMBAIOIINX HEOOXOAUMYIO JI0CTOBEPHOCTh
pe3yJbTaTOB UCCIIEAOBAHNUS;

2. JNETATBHOCTh IUIAHUPOBAHUS KAXKIOTO dTama HCCIEJOBAHUSA, BBICOKOE Ka4eCTBO
BBITIOJTHEHHST BCEX MCCIIEIOBATEIIbCKUX OMEpaIuii, TOCTUTAeMOE 3a CYET BBICOKOTO YPOBHSI
npodeccuoHaiM3Ma Y OTBETCTBEHHOCTH  HCCJIEIOBATEIILCKOTO  KOJUIGKTHBA, a TakKke
3¢ GeKTUBHON CUCTEMBI KOHTPOJIS €ro paboThI;

3. HEO0O0XO0IUMOCTH yuéTa BceX (PaKTOPOB M HEJIOMYCTUMOCTh MPHHSTHS OTIPEICTEHHON TOUKU
3peHHUsI 10 3aBEpIICHUS aHaInu3a BCel cOOpaHHOM HH(MOpMaITUH.

3ananue 4. Pemute NpakTUYECKYIO CUTYAIUIO.

AO "Xnebynk" peannzyeT CBOIO MPOIYKIIUIO B TOPOJIE, COCTOSIIEM U3 2-X PAalOHOB: CEBEPHOTO
(C) m roxxuoro (FO). st KaXka0T0 palioHa U3BECTHBI CISAYIONTNE TaHHbBIS: a) YUCIIO MOKYIaTEeNIeH:
Lc = 70 Teic.uen.; Lio = 50 ThIc.4ein. 0) cpemHssi BEIMYUHA TIOKYITOK 0aTOHOB, TPUXOAIIASACS Ha
1 mokymarens B rof (J),py06.: Jc = 2500 mrt.; Jto = 1200 1m1T. B) BRIUTPHIIIN UK TIOTEPS IOJIA PHIHKA
B pe3yJbTaTe KOHKYPEHIIMH MpousBoauTeneit Toapa (£ d): dc = -0.1; dio = +0,15. 1) u3gepxku
0 CerMeHTaIuu pbiHka B kaxaoM paiione (C): Cc = 0,5 minH.py0.; Cro

= 1,2 miH.py0. OnpenenuTte paiioH, B KOTOPOM (upMe BHITO/IHEE BCETO Pean30BaTh BCIO MapTHUIO
6aToHOB?

Bapuante! otBetoB: 1. [[s roxuHoro. 2. g ceBeproro. 3. [[ns o6oex. 4 Be3ne HEBBITOIHO.
Bapuanr IV

3aganue 1. Packpoiite cymnocts Bompoca «Komruiekc mapketunra». [Ipu oTBeTe Ha BOmpoc
clieyeT JaTh OIpeneieHHe HWHCTPYMEHTOB MAapKETHUHIa, IEPEUUCIUTh COCTaBISIONINE U
0XapaKTepu30BaTh UX.

3aganue 2. JlaiiTe onpeneneHue CieIyroluM SKOHOMHUUYECKUM KaTeropHUsIM:

-1ICHA;

-;peKiama;

-TIPO/IBM>KEHUE TIPOAYKIINU;

-CBSI3U C OOIIECTBEHHOCTHIO.

3az[a}me 3. BemoaHuTe TECT. Pe3yJ'IBTaTBI O(POPMHUTEC B BUJIC Ta6J'II/II_U:>IZ

INe 1 2 3 4 5 6 7 8 9 10
Borpoca
Bapuant
oTBeTa
Ne 11 12 13 14 15 16 17 18 19 20
Bompoca
BapuanT
oTBETA

1. MapkeTuHr — 310:

U"PS*’NH"‘P"PW!\’!—‘
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a) COBPEMEHHBIH croco0 CIIIOUEHHSI KOJUIEKTHBA Yepe3 CIIeHUaIbHbIC TPEHUHTH;

0) mporecc, HALEICHHBIH Ha YIOBJIETBOPEHUE MOTPEOHOCTEH M 3ampocoB MOTpPEOUTENEeH U UX
TPYII MOCPEACTBOM MPOU3BOJICTBA U MPEUIOKEHHUS TOBAPOB U YCIYT, 00JIAAI0NINX EHHOCTHIO
JUTS TAHHOM 1EJIeBOY ayTUTOPUU MOTPeOUTENeH, 1 CBOOOIHOTO OOMEHA UMU;

B) COBOKYITHOCTB OTJEIBHBIX TPy paOOTHHKOB;

I) COBOKYIIHOCTh TIICHXHYECKHX H IICUXO()H3HOIOTUYECKHX OCOOEHHOCTEH 4YelloBeKa,
HEOOXOAUMBIX JUTS OCyIIeCTBIICHUS 3()(HeKTUBHOM MPO(hecCHOHATFHON IeATEILHOCTH.

2. Crparernyeckuii MapKETHHT — 3TO:

a) COBPEMEHHBIH c110CO0 CIUIOUEHHUS KOJUIEKTHBA Yepe3 CleUalIbHbIE TPEHUHI1;

0) aHanu3 MOTPeOHOCTH U TPeOOBAHUS TPYIIIT MOTPEOUTENICH, M Ha pe3ylbTaTax dTOT0 aHaIN3a
pa3paboTKa KOHIIETIIIUH BOCTPEOOBAHHBIX YCIYT ¥ TOBAPOB, KOTOPBIE TIO3BOJIAT JAHHOU
KOHKPETHOW KOMITAHWU TIPUBJIEYh OOJIbIIIee KOJMYECTBO 3aWHTEPECOBAHHBIX MOKYyMaTened u
oOecrieyar eif KOHKYpEHTHOE MPEHMYIIECTBO;

B) COBOKYITHOCTb OTAEIBHBIX IPYII paOOTHUKOB;

I') COBOKYIHOCTb IICUXMYECKHX M TNCUXO(QU3HOJIOTHYECKUX OCOOCHHOCTEH dYeloBeKa,
HEO0OXO0IUMBIX JJIsl OCyILLEeCTBICHUS 3D PEeKTUBHOM MpodeccnoHaIbHOMN 1A TENbHOCTH.

3. OmnepanoHHBIH MAPKETHHT — 3TO:

a) mporecc cObITa W OpraHu3anus WHPOPMUPOBAHHS ITOTEHIMATBHBIX TOKYIATeNeld C IeNbI0
MPOJEMOHCTPHPOBATh WM  BBITOJHBIX CBOWCTB TpeajaraeMoro ToBapa, TIpu oO0IemM
OJTHOBPEMEHHOM CHI)KEHHUH 3aTpaT KOMITAHUHU Ha TIOUCK TIOKYTIaTeNeH;

0) aHayIM3 MOTPEOHOCTU U TPeOOBaAHMUSI IPYIIIT MOTPEOUTENEI; B) COBOKYITHOCTb OT/AEIBHBIX FPYIII
pabOTHUKOB;

I) COBOKYNHOCTh IICHXMYECKHX M NCUXO(QU3HOJIOTHUYECKUX OCOOCHHOCTEH dYeloBeKa,
HEOOXOUMBIX JUIsI OCyIIecTBICHUs 3PPeKTUBHOM MpodeccnoHaaIbHOM NeITeTbHOCTH.

4. CermMeHT phIHKa — 3TO:

a) KpymHas, 4Y€TKO omnpelenéHHas Tpylmna IoKynareaed BHYTPH pPbIHKA CO CXOJHBIMHU
NOTPEOHOCTSAMH M XapaKTEPUCTUKAMU, B OTJIMYME OT APYTUX IPYII LEIEBOTO PhIHKA;

0) aHau3 MOTPEOHOCTH M TPEOOBAHUS TPYIIT MOTPEOUTENCH; B) COBOKYITHOCTD OT/IEIBHBIX TPYIIIT
pabOTHHUKOB;

I') COBOKYINHOCTb IICUXMYECKMX M IICUXO(U3HOJIOTUYECKUX OCOOCHHOCTEH 4YeloBeka,
HE0O0XOAUMBIX JUIsl OCyILeCTBIEHUS 3()(HEeKTUBHOM MpodheccHOHaTBbHON AEATEILHOCTH.

5. [TocTaBmuku — 3T10:

a) CyOBEKThl MAPKETUHIOBOM CUCTEMBI, B (DYHKIMIO KOTOPBIX BXOAUT 0OeCrIeueHNe OpraHu3aIuii-
NapTHEPOB U JPYruX KOMIAHUN HEOOXOJUMbBIMH MaTepHabHBIMU PECYPCaMU;

0) aHau3 MOTPEOHOCTH M TPEOOBAHUS TPYIII MOTPEOUTENEH; B) COBOKYITHOCTD OTICIBHBIX TPYIII
pabOTHHUKOB;

I') COBOKYIHOCTb IICUXMYECKMX M IICHXO(HU3MOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOO0XOAUMBIX JUIsl OCyIecTBIIeHUs 3(h(HeKTUBHOM MpodecCHOHATbHON 1A TEIbHOCTH.

6. KoHkypeHTsI — 3710:

a) IOpUAMYEcKHe WM (U3NUECKUE JIMLA, COIIEPHUYAIONINE, TO €CTh BBICTYNAIOUINE B KaueCTBE
COIEPHUKA IO OTHOLLIEHHIO K JPYTUM;

0) aHanu3 NOTpeOHOCTU U TPEeOOBaHMSI TPYI MOTpeOUTENEH; B) COBOKYITHOCTb OTAEIBHBIX TPYIII
pabOTHHKOB;

I) COBOKYIHOCTb IICUXMYECKMX M IICHXO(U3MOJIOTHYECKUX OCOOCHHOCTEH uelnoBeka,
HEOO0XOAUMBIX JUIsl OCyIeCTBIIeHHs 3(h(HheKTUBHOM MpodecCHOHATbHON 1A TEIbHOCTH.

7. ITocpennuku — 310:

a) IOpUAMYECKHE MM OTAeNbHbIE (DU3MYECKHE JMIA, KOTOpble IOMOTarT OpraHU3alysIM-
MIPOU3BOIUTEIISIM IPOJIBUTATH, IOCTABIIATh HOTPEOUTENSIM U IIPOIaBATh UX MPOIYKTHI;

0) aHanu3 MoTpeOHOCTU U TPeOOBaHMSI TPYII MOTPEOUTENEH; B) COBOKYITHOCTD OTAEIBHBIX TPYIII
pabOTHHKOB;

I) COBOKYIHOCTb IICUXMYECKMX M IICUXO(HU3HOJOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOAUMBIX JUISL OCyIeCTBIIeHHs 3()(HeKTUBHOM MpodhecCHOHATbHON e TEILHOCTH.
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9. [Totpedurenu — 310!

a) IOpUAMYECKHE, OTACIbHBIC (U3MUECKHE JHUIAa WIM WX NOTEHIMAJIbHBIC TPYIIIbI, TOTOBBIE
nproOpecTH TOBaphl WM YCIYTH, HAXOSAIIMECS HA PhIHKE, U 00Janaromuye npaBaMu BeIOUpaTh
TOBap, MPOJABIIA, IPEABSIBIATH CBOH YCIOBHS B IIPOIIECCE KYIUIU-TTPOIAXKH;

0) aHanu3 MOTpeOHOCTH U TPEeOOBAHUS IPYII MOTPEOUTENEH; B) COBOKYITHOCTD OTACIBHBIX IPYIIT
pabOTHUKOB;

I) COBOKYIIHOCTh IICHXHYECKHX M IICHXO(U3HOJIOTHYECKUX OCOOCHHOCTEHW 4YeloBeKa,
HEOOXOUMBIX JUTS OCyIIeCTBIICHHS 3()(HeKTUBHOM PO (hecCHOHATFHON IEATEILHOCTH.

10. ACCOPTUMEHT — 3TO:

a) IOpUANYECKHEe, OTACTbHbIC (U3MUECKUE JUIA WIM WX MOTEHIMAJIbHBIE TPYIIIbI, TOTOBBIE
proOpeCTH TOBAPHI HITH YCIYTH, HAXOAAUINECs Ha PhIHKE, U 00J1aaroIne IpaBaMu

BBIOMPATh TOBAp, PO/IABIIA, IPEIBSIBIATH CBOU YCIOBHS B MPOIECCE KYITH-TIPOIaXKH;

0) cocTaB mpoaaBaeMoil (UPMOI MPOAYKIIUH T10 TPYIaM, BHIaM, THIIAM, COpTaM, pa3MepaMm U
MapKam;

B) COBOKYITHOCTb OT/AEIbHBIX IPYIN paOOTHUKOB;

I') COBOKYNHOCTb IICUXMYECKHX M TCUXO(QU3HOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HE0OXO0IUMBIX JJIsl OCyILEeCTBICHUS 3D PEeKTUBHOM MpodeccnoHaIbHOMN 1A TENbHOCTH.

11. MapkeTuHr nepcosnaia — 370:

a) BUJ YIPaBICHUYECKOW JEATEIHFHOCTH, HANpABICHHOW Ha JOJTOBPEMEHHOE OOecredeHne
OpraHu3aIluH YeJIOBEUECKIMH PECYPCaMH;

0) aHayIM3 MOTPEOHOCTU U TPeOOBaAHMUSI IPYIIIT MOTPEOUTENEI; B) COBOKYITHOCTb OT/AEIBHBIX FPYIII
pabOTHUKOB;

I) COBOKYIIHOCTh IICHXMYECKMX U ICUXO(HU3UOJOTHYECKHMX OCOOEHHOCTEH 4YeloBeKa,
HEOOXOUMBIX JUIsI OCyIIecTBICHUs 3PPeKTUBHOM MpodeccnoHaaIbHOM NeITeTbHOCTH.

12. CrocoOoM CBsI3M C ayIUTOPHUEH TIPH MPOBEICHUHN IKCIIEPUMEHTA sBJIsSIeTCs: a) MHTEepHeT;
0) mouTta; B) TenedoH;

r) Tenedakc;

1) TAYHBINA KOHTAKT.

13. Merton coopa nHpopmaIuu myTéM yCTaHOBJICHHS] KOHTAKTOB C OOBEKTaMHU UCCIIEAOBaHUS
Ha3bIBaeTCA:

a) oIpoc;

0) UMHTAIMS;

B) 9KCIICPUMEHT; T') HAOJIFO/ICHHE; J1) TIaHEb.

14. JIOCTOMHCTBOM 3KCIIEPUMEHTA SBIISAETCS:

a) UCKJIIOUYCHHE MCKa)K€HHUH, BBI3bIBAEMbIX KOHTAKTaMH OOBEKTOB C McCCieNOBaTeNsIMU; 0) ero
IIPOCTOTA U, CJIEI0BATEIbHO, OTHOCUTENbHAS JCIICBU3HA;

B) BO3MOXHOCTb OINEPaTUBHOIO aHAlIM3a MHOXKECTBA BAPUAHTOB MAPKETHHIOBBIX JAEHCTBUM U
BbIOOpPA Ha 3TOM OCHOBE HAMJIY4IIEro;

I') BO3MO>KHOCTb YCTAHOBJICHHSI IPUYUHHO-CIIEICTBEHHBIX CBSA3el MEX Ty (PaKTOpaMu MapKeTHHIa
U TIOBEJICHUEM HCCIIEyeMbIX 0OBEKTOB;

1) MpPaKTUYECKH HEOTrPaHMYEeHHOW 00JacTH ero BO3MOXKHOro mpumeHenus. 15.Henocratkom
UMUTALIAY SIBIISETCS:

a) He TMO03BOJIIET OJIHO3HAYHO YCTAHOBUTh BHYTPEHHHE MOTHBBI IOBEJICHHS OOBEKTOB
HaOJI0IEHUS U MTPOLIECCHI IPUHATHS UMH PELICHUH;

0) CIIO)KHOCTB M TPYAOEMKOCTb CO3JIaHMsI CaMON MOJIeNH;

B) OTHOCUTENIHO OojblIas TPYJOEMKOCTb W 3HAUMTENbHBIE 3aTpaThl Ha IPOBEJCHUE
HCCIIEeIOBaHUS;

r) TpeOyeT KBaTM(pHUIIMPOBAHHBIX UCIIOJHUTENEH U OOJIBIINX CHEKHBIX 3aTpar;

1) CJIOXHOCTH BOCITPOM3BEACHNSI HOPMAJILHOTO MTOBEJICHHSI COLUATBHO ~-3KOHOMUYECKOTO 00BEKTa
B J1a0OpaTOPHBIX YCIOBUSX.

16. MapKeTHHIOBbIE UCCIIEIOBAHUS - ITO:

a) TO e CaMoge, UYTO U «UCCIIeIOBAaHUE PhIHKAY;
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0) TMOCTOSIHHO JCWCTBYIOIIAas cHCTeMa cOopa, KilaccuuKaluy, aHalu3a, OICHKH U
pacipoCTpaHeHUsT MApKETHHTOBOM HH(OPMAIIUH;

B) CHCTEMaTHUYECKH1 cOOp M aHallM3 JAHHBIX O MpoOIeMax, CBI3aHHBIX C MAPKETHHIOM TOBApOB
U yCIYT;

17. BropuuHbie [aHHBIC B MAPKETHHTE - 3TO: a) TIeperpoBepeHHas HHPOPMAIIHS;

0) BTOpOCTeTIeHHas: HH(OpMAIIHS;

B) nHpOpMAIHs, TIOTYICHHAS U3 IIOCTOPOHHUX UCTOYHHUKOB;

r) uHpOpMAIUs W3 BHEIIHUX HCTOYHWKOB WM COOCTBEHHas WHGOpMAIWs, MEPBOHAYAILHO
MOJTy4deHHAs! I IPYruX 1eIiei;

1) HIYETO U3 BBIIICTICPEYUCICHHOTO.

18. Komnanusi mpou3BoauT ¥ mpoaaéT OOUH THUII OJHOPA30BBIX OPUTBEHHBIX CTAHKOB IIO
€IMHOM IIeHe. Peknama KOMIaHuM OJHOTHIIHA U MpEJHa3HAayYeHa I pbIHKa B 1esioM. B cBoei
NESTETFHOCTH KOMIIAHUSI OPUCHTHPYETCS HA ...

a).CTPATETHI0 MaCCOBOTO OXBaTa pPbIHKA 0)MapKETHHTOBYIO KOHIIEIIIIUIO B).CETMEHTAIIUIO PhIHKA
T).CTpaTeruio KOHIEHTPaLuU

19. Crpaterusi HemuddepeHIIMPOBAHHOTO MApKETHHIa IPU BBIXOJIE Ha IIEJIEBOM PHIHOK
HerenecooOpa3Ha, eci ...

a).B TOBApHOU MOJUTHKE KOMITaHUS UCTIOJIb3YET cTpaTeruto auddepennuaniu 0).MoKynaTeau Ha
PBIHKE UMEIOT Pa3HOPOAHBIC TOTPEOHOCTH

B). KOMIIaHUSI pacCCMaTPHUBAET BECh PHIHOK B KAYECTBE II€JIEBOTO PHIHKA T').TIOKYIMATEIN HA PhIHKE
HMMEIOT OJTHOPOHBIE MIOTPEOHOCTH

11).KOMITaHUSI B COCTOSTHUM OOECTeuuTh YIOBJIETBOPEHHE MOTPEOHOCTEH Bcex MoKymareneil Ha
PBIHKE

20. ['mo6anpHbBIe MAPKETUHIOBBIE CTPATETHH - ATO ... A.) CErMEHTalus

0).muBepcudukanus

B).y3Kasi TOBapHasl Crielran3anus r). ""CHITHEe CIUMBOK"

1T). KOHIICHTPAIHs

3ananue 4. Pemnte NpakTUYECKYIO CUTYaIUIO

®upmMma «3aps» BBITYCKAET HA PhIHOK u3aenus A. [Ipon3BoACTBEHHBIE MOIITHOCTH U BO3MOYHOCTH
(GbupMbI MO3BOJISIOT €l U3rOTaBIMBATh YKa3aHHbIE u3nenus B koaudyectse 800 Thic. wT. B roa. B
TO € BpeMsl TaKyl0 CaMyl0 MPOAYKIUIO BBIIYCKAIOT €Ile TPU MPEANPHUITHS — KOHKYpPEHTBI
¢bupmel. B tekymem roay ¢upma «Beimmen», uaroroBu 800 TeIc. IIT. M3AeIuid A, HE cMOrja
peanu3oBath 100 ThIC. MIT., KOTOPBIE HAXOAATCS HA CKJIaJIe TOTOBOM MPOIYKIIUU 3TON (PUPMBI.
Onpenenute Haubosnee >(PPEKTUBHYIO JI JAHHBIX YCIOBHI pPBIHKA MPOU3BOJACTBEHHYIO
MporpaMMmy M3AeNusi A ¢ yUeToM Crpoca MOKyInaTeaei.

Bapuante otBera: 1. 800 toic. muT. 2. 700 ThIC. IT. 3. 600 THIC. IIT.

3.1.2. MeTtoguueckue MaTepuajbl, ompeae/solMe MpPoUeIypPbl OLEHUBAHHUSA 3HAHMIA,
yYMeHHi, HABBIKOB U (MJIH) ONBITA /IeSITeJIbHOCTH B X0/Ie TEKYIIero KOHTPOJIsI yClIeBaeMOCTH
YcTHBI 0TBET

Onenka 3HaHui npeanonaraeT AuddepeHpoBaHHbIN MOAX0A K 00yJaromeMycs, y4eT
€ro MHAUBHUAYaTbHBIX CIOCOOHOCTEH, CTETIEHb YCBOCHHUS U CUCTEMATHU3allMd OCHOBHBIX MOHSATHIA
u Kateropuit mo aucuuiuiiHe. Kpome Toro, olieHHMBaeTcs HE TOJbKO TIyOMHA 3HAHUU
MOCTaBJIEHHBIX BONPOCOB, HO M YMEHHUE MCHOJIb30BaTh B OTBETE MPAKTUUYECKUN MaTepHall.
OueHuBaeTcs KyJbTypa peuH, BIaJeHUE HaBBIKAMU OPaTOPCKOIO UCKYCCTBA.

Kpumepuu oyenusanus: nocnenoBaTeaIbHOCTb, IOJTHOTA, JOTUYHOCTh U3JI0KEHNUS, aHAIU3
pa3IMYHBIX TOYEK 3pEHUs, CaMOCTOsTeNbHOEe O00O0OIIeHne MaTepuana, HCIOJb30BaHNe
npodeccroHabHBIX TEPMUHOB, KYIbTypa pe4H, HaBBIKH OpPaTOPCKOTO HCKyccTBa. M3moskeHue
MaTepuaia 6e3 (pakTHYeCKUX OIIHUOOK.

OueHka «omauunO» CTABUTCS B Cilydae, KOTJa MaTepHall M3JaraeTcs HCUEpIbIBAIOIIE,
MOCJIE0BATENIbHO, TPAMOTHO M JIOTMUECKH CTPOWHO, MPU ATOM PACKPBIBAIOTCS HE TOJBKO
OCHOBHBIE MTOHATHS, HO U aHATH3UPYIOTCS TOUKH 3pEHUS PA3IMYHBIX aBTOPOB. OOyuaromuiics He
3aTPyaHSETCS C OTBETOM, COOIOAET KYIbTYPY peUH.
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OneHka «xopouwio» CTaBUTCA, €CIIM OOYUYaIOLIUICS TBEPIO 3HAET MaTepHuall, FpaMOTHO U
[0 CYIIECTBY M3JIaraeT €ro, 3HaeT MPAaKTUYECKylo 0a3y, HO MpPH OTBETE Ha BOIPOC JOMYCKAET
HECYLIECTBEHHBIE MTOTPEILIHOCTH.

O1eHka «y0oei1emeopumenbHo» CTAaBUTCS, €CITU 00YyYaIOIINICsS OCBOMII TOJIBKO OCHOBHOM
MaTepuall, HO He 3HAeT OTAENbHBIX JIeTalel, JOMYyCKAaeT HETOYHOCTH, HEAOCTATOYHO IPAaBUIIbHbIE
(GOpMYIHPOBKH, HApYIIAET MOCIEIOBATEIHLHOCTh B M3JIOKEHHM MaTepuana, 3aTpPyIHSETCS C
OTBETaMH, TIOKa3bIBAaCT OTCYTCTBHE [OJDKHOHM CBSI3M MEXIy aHAJIM30M, apryMeHTalued u
BBIBOJIAMH.

OueHka «HeyoosremeopumenvHoy CTaBUTCS, €Ciau OOydarollMiicsi HE OTBEYaeT Ha
IIOCTABJIEHHBIE BOIIPOCHI.

TBopueckoe 3a1aHue

Occe — 310 HEOONBIIA TO O0bEMY MHUCBMEHHAas paboTa, coueTarolas CBOOOHBIC,
CyOBEKTHUBHBIE PACCYXKICHUS IO OINpPEACTICHHOW TeME C AJIEMEHTaMU HAy4YHOrO aHaiu3a. TeKcT
JIOJDKEH OBITh JIETKO YMTAaeM, HO HE0OXOAMMO H30erarb HapO4MWTO Pa3rOBOPHOIO CTHIIS, CIICHTA,
mabnoHHbIX ¢pa3. O6beM 3cce cocTaBisieT NpuMepHo 2 — 2,5 ctp. 12 mpudToM ¢ ouHApHBIM
MHTEepBaIoM (0e3 yueTa TUTYIbHOTO JIUCTA).

Kpumepuu oyenueanuss — olieHKa y4uThIBaeT COOJNIIOJIEHHE KaHPOBOM crelu(pUKU 3cce,
HaJIM4HE JIOTUIECKOU CTPYKTYPHI TOCTPOCHUS TEKCTa, HATMYNE aBTOPCKOH MO3HINH, €€ HAyIHOCTh
U CBSI3b C COBPEMEHHBIM TTOHHMAHHEM BOIIPOCA, aIeKBATHOCTh apryMEHTOB, CTHIIb WU3JIOKEHHUS,
odopmierne padboTel. CrieyeT MOMHUTH, YTO MPsMOE 3auMCTBOBaHHUE (0e3 oopMIIEHHS IUTAT)
TekcTa U3 MIHTepHeTa nin 3J1eKTpOHHON OMOIMOTEKN HEIOMYCTHMO.

OneHka «omauyHO» CTaBUTCS B Cilydae, KOI/a ONpEIeNsercs: HajJudue JIOrH4ecKon
CTPYKTYpHI TOCTPOCHHUSI TEKCTa (BCTYIUIGHHE C TOCTAHOBKOW TMpOOJIEMBI, OCHOBHAs YacTb,
pazaenieHHass M0 OCHOBHBIM HJAESM; 3aKIIOUYEHHE C BBIBOJAMH, IMOJYYEHHBIMH B pe3yJbTaTe
paccyXJeHus); HAJIMYMe YETKO OMPEJesIEHHOM JMYHOM MO3UIMHU 10 TeME 3CCe; a/IeKBaTHOCTh
apryMeHTOB NP1 000CHOBAHUH JTMYHOM MO3ULIUH, CTUIIb U3JI0KEHHSL.

OneHka «xopowto» CTaBUTCS, KOTJAAa B LIE€JIOM ONpENENSIETCA: HaJU4ue JIOTHYecKOon
CTPYKTYpBl TOCTPOEHHUSI TEKCTa (BCTYIJICHHME C IOCTAHOBKOW MPOOJIEMbl; OCHOBHAs YacTh,
pazzesieHHass M0 OCHOBHBIM HJAESM; 3aKIIOUYEHHE C BBIBOJAMH, IMOJYYEHHBIMH B pe3yJbTaTe
paccyXIeHus); HO He IPOCIIEKUBAETCS HAIMYME YETKO OIpE/IeICHHON JIMYHON MO3UIUH 110 TEME
3cce; He JOCTaTOYHO apryMEHTOB IPH 000CHOBAHUY JIMYHON MO3HUIIHH.

OueHka «yoosnemeopumenbHo» CTaBUTCS, KOTJIa B IIEJIOM OIpEAesseTCs: Haludue
JIOTUYECKOM CTPYKTYPhI MOCTPOCHUSI TEKCTa (BCTYIUIEHHUE C MOCTAHOBKOW MPOOJIEMbl; OCHOBHAS
4acTb, pa3JieIeHHas 10 OCHOBHBIM HJI€AM; 3aKII0YEHHE), HO HE IPOCIEKUBAIOTCS YETKHE BBIBO/IBI,
HapYIIAETCs CTHIIb U3JI0KEHUS.

OueHka «Hey00s1emeopumenbHo» CTaBUTCSA, €CIIM HE BBIIOJIHEHBI HUKaKUE TPEOOBaHUS.
Keiicol (cuTyanuu v 3a1a4M ¢ 33/IaHHBIMHU YCJIOBUSIMH)

OOyyaromuiics JOHKEH yMETh BBIIEIUTh OCHOBHBIE MOJIOKEHUS M3 TEKCTa 3aJadu,
KOTOpbIe TPeOYIOT aHAIM3a U CIIY)KaT YCIOBHSIMHU pelieHus. Fcxois U3 mocTaBIeHHOTO BOIIpoca
B 3aJ1aue, MOMBITATHCS MAKCUMAIILHO TOYHO ONPEACTUTH IPOOJIEMY U COOTBETCTBEHHO PEIIUTH €e.

3amaun MOTYT peliaThCsi YCTHO W/WIM MUChbMEHHO. [Ipu pemieHuu 3amad Takke BaXKHO
NPaBUIBHO CcGOPMYIUPOBATh W 3alucaTh BONPOCHl, HauuMHasg ¢ Oojiee OOMMX M, KOHYas
YaCTHBIMHU.

Kpumepuu oyenusanus — OlleHKa YUUTBIBAE€T METOJIbI M CPEICTBA, UCIOJIb30BAHHBIE MPU
pelIeHNH CUTYallMOHHOM, MPOOIEMHON 3a1a4H.

OneHka «omauunO» CTABUTCSA B CIydae, KOrja 00yJarouiics BBITOJTHUI 3a1aHUe (PEIm
3ajauy), HUCMOJb3Yys B IOJHOM OOBbEME TEOpeTHYECKHE 3HAHMA W NPAKTUYECKUE HaBBIKH,
MOJTy4EeHHBIE B ITpoliecce 00ydeHusl.

O1eHKa «xopouto» CTaBUTCS, €CITU 00YJAIOIIUICS B 11€7I0M BBITIOJIHUI BCe TPEOOBAHMS, HO
HE COBCEM YETKO OIpEENIeTCsl ONopa Ha TEOPETUUECKUE IMOJIOKEHHS, U3JI0)KEHHbIE B HAyYHOH
JUTEeparype o JaHHOMY BOIIPOCY.
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O1eHka «y0o6i1emeopumenbHoy CTaBUTCS, €CIIA 00YJarOIIUICs MOKa3al MOJIOKUTEIbHbIC
pe3yJbTaThl B IIPOLIECCE PELICHUS 3a/1a4U.

OneHka «Hey0o61emeopumenbHo» CTABUTCS, €CIM OOyJarOIIMICS HE BBIMOJHUI BCE
TpeOOBaHUSI.

HccnenoBarenbckuii npoext (pedepar)

HccnenoBaTenbCckuil MPOEKT — MPOEKT, CTPYKTypa KOTOPOro mpuOimkeHa K Gopmary
HAay4yHOTO MCCJEAOBAHUA U COJEPKUT JI0OKA3aTEIbCTBO aKTyaJIbHOCTM U30paHHON TEMBlI,
oIpe/iesieHue Hay4yHOo! npoOseMbl, IpeaAMeTa U 00bEKTa UCCIIEOBaHMs], LIEJIeH U 3a/1a4, METOJI0B,
HCTOYHUKOB, UCTOpHOrpaduu, 00001IIeHHE PE3YIbTATOB, BHIBOIBI.

Pe3ynbTaThl BRIOTHEHHS UCCIEI0BATEIBCKOTO IPOEKTa opopmIiisieTcs B Buae pedepara.

Kpumepuu oyenusanusi - TOCKOJIBKY CTPYKTypa HCCIIEIOBATEIbCKOIO MPOEKTa
MaKCUMaJbHO NpuOIMkeHa K ¢GopMary HAydHOTO UCCIIEJOBAHMS, TO IPU BBICTABJICHUU
YUUTBHIBAETCSl JI0KA3aTEIbCTBO AaKTYaJIbHOCTH TEMbl HCCIIEJIOBAHMS, OINpeeNieHue HaydHOU
npoOneMbl, 00bEKTa M IMpeaMeTa HCCIeAO0BaHUsA, Ieled W 3aaady, UCTOYHUKOB, METOJOB
HCCIIEIOBAHUS, BBIIBYKEHUE TUIIOTE3bl, 000011IeHNE Pe3yabTaTOB U (OPMYIUPOBAHNE BHIBOJIOB,
0003Ha4YeHNE NEPCIIEKTUB JIaJIbHEHIIEro UCCIEJOBAHMUS.

OueHka «omauuno» CTaBUTCS B Cilydae, Korja oOydaroUIUiCs IEMOHCTPUPYET IOJHOE
MMOHUMaHKe Mpo0sIeMbl, Bce TpeOOBaHUS, MPEAbIBIsIEMbIE K 3aJaHUIO BHITTOJIHEHBI.

OneHka «xopowio» CTaBUTCS, €clU OOyJaromMiicsl JI€MOHCTPUPYET 3HAYUTEIbHOE
MMOHUMaHUe Mpo0sIeMbl, Bce TpeOOBaHUS, MPEAbSIBIsEMbIE K 33JaHUIO BBITIOJHEHBI.

OueHka «yoognemeopumenbHo» CTABUTCSA, €CIM OOydaloUIUics, JAEMOHCTPUPYET
YacTUYHOE IMOHMMAaHHWE MpoOJieMbl, OOJBIIMHCTBO TPeOOBAHUN, MPEIbSBISIEMbIX K 3aJlaHUIO,
BBITIOJTHEHBI

OueHka «HeyoogremeopumenbHo» CTaBUTCS, €CIU O0O0ydaroluics JEMOHCTPUPYET
HEMOHUMAaHHE MPOOJIEMbI, MHOTHE TPeOOBaHMUS, MIPEIbABISEMbIC K 3aJaHUIO, HE BBITIOJHEHBDI.
HNudopManmoHHBII MPOEKT (OKJIA/ € MPe3eHTaAlneH)

NudpopManioHHBII TPOEKT — NPOEKT, HaINpaBJICHHBIM HAa CTUMYJIUPOBAHHE Y4eOHO-
MO03HABATEIbHON JAEATEIbHOCTH CTYJEHTa C BBIPAXKEHHON 3BPUCTUYECKOW HAIPaBICHHOCTHIO
(mowmck, oT6op U cucreMarusaius nHpopmaiuu 06 oobekTe, ohopmiICHHE €€ IS TPE3CHTAIINN ).

NudopmaimoHHblii TPOEKT OTIWYaeTCs OT HCCIENOBATENIbCKOIO MPOEKTa, IOCKOJIBKY
MpeACTaBIsieT coboil Takyro (opMy yueOHO-IIO3HABATEIbHOMN AEATEIHHOCTH, KOTOpasi OTINYaeTCs
SIPKO BBIPAYKEHHOM 3BPUCTUUECKON HAIIPABIEHHOCTHIO.

Kpumepuu oyenusanus - npu BBICTABICHHM OLICHKH YYUTBIBAETCS CaMOCTOSATEIbHBIN
MIOUCK, 0TOOP U cHUcTeMaTu3anus nH(OopMaluu, pacKpbITHE BOIIpoca (Mpo0ieMbl), 03HAKOMIICHHE
CTYIACHYECKON ayauTOpHH ¢ 3TOi mHbopmanuen (mpeacraBieHue WHOOPMALIUK), €€ aHATU3 U
000061enune, ohopMiIeHHE, OJHBIE OTBETHI HA BOMIPOCH ayIUTOPUU C TIPUMEPAMH.

OueHka «omauyHO» CTaBUTCA B Cllydae, KOrJa OOyYarOUIUiiCs MOJHOCTHIO PacKphIBACT
Bompoc (mpoOsieMy), MpeacTaBiseT HHPOPMAIMIO CHUCTEMAaTH3UPOBAHO, MOCIEAOBATEIBHO,
JIOTUYHO, B3aUMOCBSI3aHO, UCHOJIB3yeT Oonee S5 mNpodecCHOHANBHBIX TEPMHUHOB, IIHPOKO
UCIO0JIb3YeT HH(POPMALIMOHHBIE TEXHOJIOTUH, OIIMOKU B MH(GOPMAIIUU OTCYTCTBYIOT, Ja€T MOJHBIE
OTBETHI Ha BOIIPOCHI AyIUTOPUHU C TIPUMEPAMH.

OneHka «xopouwto» CTaBUTCS, €CIIM OOy4aroIIMHCS pacKpbIBaeT Bompoc (mpobiemy),
IpeJCTaBIsAeT HHPOPMALIUIO CUCTEMATU3UPOBAHO, MOCIEA0BATENbHO, JJOTMYHO, B3aUMOCBSI3aHO,
UCTOJb3YyeT OoJiee 2 Mpo(ecCHOHAIBHBIX TEPMUHOB, JOCTATOYHO UCHOJIb3YeT MH(OPMAIIIOHHBIE
TEXHOJIOTUH, JIONycKaeT He Oosiee 2 OMMOOK B M3JIOKEHUM MaTepuana, JaeT IOJIHbIE WM
YaCTUYHO IIOJIHBIE OTBETHI HAa BOIIPOCHI ayAUTOPHH.

OneHka «ydosnemeopumenbHoy CTABUTCS, €CIHM OOydYalOLIMHCs, pacKpbIBaeT BOIPOC
(mpoGyieMy) He TOJHOCTHIO, MPEACTaBIIeT HHPOPMALIMIO HE CUCTEMAaTHU3UPOBAHO U HE COBCEM
MOCIIEIOBATEIbHO, UCTIONB3YET 1-2 mpodeccHoHaNbHBIX TEPMUHA, UCIOJIb3YeT HHPOPMAIIMOHHbIE
TEXHOJIOTUH, JlonyckaeT 3-4 OIIMOKM B HW3JIO0XKEHWHM MaTepualla, OTBEYaeT TOJbKO Ha
3JIEMEHTapHbIE BOIIPOCH! ayIUTOPUH 0€3 OSCHEHUH.

OneHka «Hey0oe1emeopumenbHoy CTaBUTCA, €CIH BOIIPOC HE PACKPBIT, MPEACTaBICHHAS
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nH(bOpMaNKs JOTHYECKH He CBsI3aHa, HE UCTIONB3YIOTCS MPO(ECCHOHANTBHBIE TEPMUHBI, JOMTYCKAET
6osiee 4 omMOOK B M3JI0KEHUH MaTepualia, He OTBEYAET Ha BOTIPOCHI ayTUTOPHH.
TecrupoBanue

SIBnisieTCst OTHUM U3 CPEICTB KOHTPOJISA 3HAHUN 00YyUYaIOMIMXCS TT0 AUCHUIUIMHE (MOIYITIO).

Kpumepuu oyenusanus — npaBUIbHBINA OTBET Ha BOIIPOC

OrueHka «omauyn0Oy CTaBUTCA B ClIydae, €Cii MpaBmiibHO BhITIOIHEHO 90-100% 3amanuii.

OrneHka «xopouto» CTaBUTCS, €CIIU MPaBUIIHLHO BBINOJIHEHO 70-89% 3amanuii.

OneHka «y0dosiemeopumenbHoy» CTABUTCA B CITy4ae, €I MPaBHIILHO BbIIOTHEHO 50-69%
3aJIaHAMN.

OueHka «Hey0oeiemeopumesbHo» CTABUTCS, €CIU TMPaBUIBLHO BhINOJHEHO MeHee 50%
3a/IaHAMN.

KonTpoabHas padora

OneHnBaeTcsi HE TOJIBKO TIIyOMHA 3HAHWK TIOCTABICHHBIX BOIPOCOB, HO M yMEHHE
W3JI0KHUTH MTUCHMEHHO.

Kpumepuu oyenusanus: nocinenoBaTebHOCTD, MOTHOTA, JIOTHYHOCTD M3JI0KEHUS, aHAIIN3
Pa3IUYHBIX TOUYEK 3PEHHS, CAMOCTOSITEIbHOE 00001IeHNe MaTepuana. M3noxxenne marepuaia 0e3
(akTUYECKUX OIINOOK.

OmneHka «omau4HO» CTAaBUTCS B CITydae, KOT/1a COOITIOICHBI BCE KPUTEPHHL.

OmneHka «xopouioy CTaBHUTCS, ecii 00yJaroIIUICS TBEpAO 3HAET MaTepHal, TPaMOTHO U
M0 CYIIECTBY H3JaraeT €ro, 3HAeT MNPaKTUYECKyl0 0a3y, HO JIOIyCKAaeT HEeCYIIeCTBEHHBIE
MOTPEITHOCTH.

OreHKa «y0061emeopumenbHo» CTABUTCS, €CITH 00YJaIOIIHIACS OCBOMII TOJIHKO OCHOBHOM
MaTepHall, HO He 3HAaeT OT/ICIbHBIX JIeTalIeH, TOMyCKaeT HETOYHOCTH, HEJIOCTATOYHO TIPAaBUIIbHBIC
(GbOpMyITUPOBKHM, HapyllaeT IOCIEeI0BAaTEIbHOCTh B HU3JIOKEHUM MaTepuaia, 3aTpyAHSETCs C
OTBETaMM, IOKa3bIBAET OTCYTCTBUE [IOJDKHOM CBSI3M MEXKIYy AaHaIU30M, apryMeHTauued Hu
BBIBOJIAMHU.

OueHka «HeyoosriemgeopumenbHoy CTaBUTCS, €ClAM OOydJalolMiicss He OTBeYaeT Ha
MTOCTABJICHHBIE BOIIPOCHI.

3.2. OueHo4Hble MaTepUAJIbI VIl IPOBEAeHUS POMEKYTOUHOM aTTecTaAllUuu
3.2.1. Kputepum oueHKH pe3yJibTATOB 00yUeHUs MO0 JUCHUIINHE (MOYJII0)

Ikana PesyabraThl
ITokazaTenn oneHNBaHUS Pe3yIbTATOB 00y4eHHS
OLICHUBAHMSA o0yueHUst
OTJIMYHO 3HaeT: - oOyuaromuiicsi TIIyOOKO M BCECTOPOHHE YCBOWJI MaTepHall, YBEpEHHO,

JIOTUYHO, TIOCIIEJOBATENbHO U TPAMOTHO €r0 U3JIaracT, ONUpasich Ha 3HAHUA
OCHOBHOM U JIONIOJIHUTENBHOM JINTEPATYPHI,

- Ha OCHOBE CHCTEMHBIX HAYYHBIX 3HAHHMH JenaeT KBaJH(pHIUPOBAHHbIE
BEIBOZBI M 0000IIEHNs], CBOOOTHO OTIEPUPYET KATETOPUSIMHU U TIOHATHSIMI.
Ymeer: - o0ydJaromuiics yMeeT CaMOCTOATENBHO M IIPAaBWJIBHO pemaTth ydeOHO-
npodeccoHanbHBIE  3aJadud  WIM  3aJaHus, YBEPEHHO, JIOTHYHO,
TIOCJIEI0BATENIFHO M APTYMEHTHPOBAHO M3JIaraTh CBOE PEIICHHE, UCTIONb3YS
Hay4HBIC TTOHATHSA, CChUIAACh HA HOPMATUBHYIO 0a3y.

Brnaneer: - OOyJaroUMiiCs BIAAEET PALMOHAIBHBIMIA METOAAMHU (C HCTIOIb30BaHUEM
palMoOHaNBHBIX METOAMK) PELICHHS CIIOXKHBIX MPO(PECCHOHATBHBIX 3a1ad,
MIPEACTAaBICHHBIX AETOBBIMH UTPAMH, K€HcCaMH U T.11.;

[Ipn pemeHny MpoIeMOHCTPUPOBAT HABBIKU

- BBIJICJICHUS TJIABHOTO,

- CBS3KOH TEOPETHYECKHX MOJIOKEHHH € TPeOOBAHMSIMU DPYKOBOAAIINX
JOKyMEHTOB,

- M3JIOKEHHS MBICIEH B JIOTUYECKOU MOCIIE0BATENBHOCTH,

- CaMOCTOSTENTFHOTO aHaJN3a (hakThl, COOBITHH, SIBICHNH, MPOIECCOB B MX
B3aMMOCBSI3H U TMAJIEKTHUECKOM Pa3BUTHH.

XOPOLIO 3HaerT: - oOyuarommiicsi TBEpJO YCBOMJI MaTe€pHall, JOCTATOYHO T'PAMOTHO €ro
W3JIaraeT, ONMpasich Ha 3HAHNS OCHOBHON W JOTIONHUTEILHOM JINTEpaTypHl,
- 3arpyaHsercs B (OPMYIMPOBAHWH KBATH(UIMPOBAHHBIX BHIBOJIOB M
0000IIeHN, OmepupyeT KaTeropusMH M TOHATHSIMH, HO HE BCerja
MIPAaBWJIBHO MX BepU(HUIUPYET.

Ymeer: - o0yJaromMiicsi yMeeT CaMOCTOSITENIbHO M B OCHOBHOM IIPABMIIBHO PEIIaTh
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yueOHO-TIPOeCCHOHATIPHBIC 3alaud WM 3aJaHus, YBEPCHHO, JOTHYHO,
MOCJIEZIOBATEIbHO M apryMEHTHUPOBAHO H3JIaraTh CBOE pEUIEHHE, HE B
TOJIHOM Mepe UCHONb3ysl HaydHbIE MOHSATUS U CCBUIKM Ha HOPMAaTHBHYIO
0azy.

Bnaneer: - O0ydJaroUiics B IIEJIOM BIIAJICET PAIMOHAIHHBIMU METOIAMU PEIICHHS
CIIOKHBIX TIPO(ECCHOHANBHBIX 3a/1a4, MPEIACTABICHHBIX JICIIOBBIMU UTPAMU,
KelicaMu U T.]I.;

Ilpu pemienun cMoOr NPOAEMOHCTPUPOBATH JIOCTATOYHOCTh, HO HE
IYOUHHOCTH HaBBIKOB,

- BBIJICJICHUS TJIaBHOTO,

- U3JIOKCHUS MBICIICH B JIOTMUECKOM ITOCIIEA0BATEIHbHOCTH,

- CBS3KH TCOPETHUCCKUX TONOKECHUH ¢ TPeOOBAHUAMHU PYKOBOISIIHAX
JIOKyMEHTOB,

- CaMOCTOSATENILHOTO aHanu3a (akThl, COOBITHH, SBJICHUMN, MPOIECCOB B UX
B3aUMOCBSI3H U TMATEKTHYECKOM Pa3BUTHH.

YAOBJIETBO- 3HaeT: - o0yJaroIuiicss OpUEHTUPYETCSl B MaTepHaie, OAHAKO 3aTPYIHSIETCS B €ro
PUTEJIbHO W3JI0’KEHU U,
- TOKa3blBaeT HEJOCTATOYHOCTh 3HAHWN OCHOBHOW M IOTOJHHUTEIHHOM
JIUTEPaTYpPHI;

- c1ab0 apryMEeHTHPYET HaydHbIE MOJI0KEHHS;
- MPaKTUYECKU HE CIIOCO0EH CPOPMYIUPOBATH BBIBOJBI M 00O0IICHHS;
- YACTUYHO BJIAJICET CUCTEMOU MTOHSITHM.
VYwMmeer: - o0yuaromuiicss B OCHOBHOM YMEET PeluTh y4eOHO-TPOo(hecCHOHABHYIO
3a/auy WM 33/IaHKie, HO JIONYCKAaeT OMIMOKH, Clnabo apryMeHTUPYeT CBOE
peuICHnEe, HEAOCTATOUYHO HCIIOJIB3YCT HAYUYHBIC IMOHATUS U PYKOBOIAIINE
JIOKYMEHTHI.
Bnaneer: - oOyJaromuiics BiageeT HEKOTOPhIMHU PpAIMOHAJIBHBIMH METOJaMH
PELICHUS CIIOXKHBIX MPO(eCCHOHANBHBIX 3a/1a4, IPEACTABICHHBIX AEIOBBIMH
UIrpaMy, Keicamu U T.1.;
ITpu penieHNH IpOJEMOHCTPUPOBAI HEJOCTATOYHOCTh HABBIKOB
- BBIJICJICHUS TJIABHOTO,
- M3JIOKEHHS MBICIIEH B JIOTUYECKOU MOCIIE0BATENBHOCTH,
- CBA3KHM TEOPETHYECKHX IIOJOKEHHH C TpeOOBaHHMAMH PYKOBOASIINX
JOKYMEHTOB,
- CaMOCTOATEIBHOTO aHaju3a (aKThl, COOBITHH, SBJICHHUM, IPOLECCOB B HX
B3aMMOCBS3H U THAJIEKTHUECKOM PA3BUTHUH.
HEYJIOBJIETBO- 3HaeT: - 0OyJaromumiics He yCBOMII 3HAUUTENIFHON YaCTH MaTepHaa;

PUTEJIBHO - HE MOXKET apryMEHTHUPOBATh HaY4HbIE I1OJIOKEHHUS;
- He opMyIUpyeT KBATU(PUIMPOBAHHBIX BHIBOIOB U 0000IIEHNIT;
- He BJIaJeeT CUCTEMOI MOHITHI.

VYmeer: oOyyarolmyiics He IMoKa3all yMEHHE pellaTh y4eOHO-TPO(EeCCHOHATBHYIO
3aJa4y WIH 33JaHHeE.
Bageer: HE BBINOJIHEHBI TPeOOBaHMUS, NPEIbABIAEMbIE K HAaBBIKAM, OLCHUBAEMBIM

«(YHOOBJICTBOPUTEIIHBHO».
3.2.2. KoHTpoJibHbIE 321aHUs W/WJIM UHbIe MaTepHaJIbl [Jisl IPOBeeHHs MPOMEKYTOYHOM
aTTecTanuu
Crnmcok BONPOCOB /1JIsl YCTHBIX OTBETOB (BapPHMAHTHI TeCTA)
Ilepeuens BONpPOCOB K 3a4eTy

1. TlpenmochlIKU U pa3BUTHE TEOPUU MAPKETUHTOBBIX UCCIIEIOBAHUM.

2. OOBEKTHI U MPEAMETh MAPKETUHTOBBIX UCCIIEIOBAaHUH U UX crienuduka.

3. llenu u mpuMepsl MapKETHHTOBBIX 33/1a4, TPEOYIOIINX UCCIIETI0OBAHUS.

4. Pa3BuTHE TEXHOJOTHH U HANIPABIEHUI MapKETUHTOBBIX UCCIICIOBAHHIA.
5. Pa3HooOpa3ue criekTpa HampaBlIeHU MapKETUHTOBBIX UCCIIEIOBAHUA.
6
7
8
9

[TpuHIMTIBI MAPKETUHTOBBIX UCCIIETIOBAHUIL.
XapakTepucTHKa 00IeHayYHbIX METOJ0B MApKETHHIOBBIX UCCIIEI0OBAHUI.
XapakTeprucTHKa aHATUTHKO-TIPOrHOCTUYECKUX METOJIOB MAapKETUHIOBBIX MCCIIEI0OBAaHHH.
MerToab! U TpHUeMBbI, 3aMMCTBOBAHHBIE U3 Pa3HbIX 00OIacTel 3HAHUI.

10. IlonsTHE M MPU3HAKU MAPKETUHIOBOM MH(pOpMaILUH.

11. CgoiicTBa MapKeTHHIOBOM MH(OPMAITHUHL.
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12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

39.
40.
41.
42.
43.
44,
45.
46.
47.

KnaccugukanmonHsle NpU3HAKKA U BHJIBI MAPKETUHTOBOM HH(POPMALIUH.

HcTouHnku 1 MeTo1bl cOOpa MapKETUHTOBOW MH(OPMALIUH.

[lepBUyHBIE HICTOYHUKU UH(DOPMAITHH.

BropuuHble HCTOYHUKH HHPOPMALIUH.

Otansl ¥ IpoIeypbl MapKETHHTOBBIX HcciienoBaHusX o ['omyokoBy E.I1.

Oransl U NpoLeaypbl MAPKETUHIOBBIX HccaenoBanusax no Aakepy ., Kymapy B., u [leit
k.

Oransl ¥ IpoLEeAYypbl MApKETUHIOBBIX HcciaenoBaHusax no Manxopre H.K.

Oransl ¥ IpoLeaAYypbl MApKETUHIOBBIX HccienoBaHusAX 1o Yepummio [T A.

Packpoiite sTan onpeneneHust IpoOIeMbl U 1IeJIeH UCCIIeIOBAHNUS.

B uewm 3akioyaercs METO/1 JJOrMKO-CMbICIIOBOTO MOJIEJIMPOBAHUSA?

CopepxaHue U METOIbI IPOBE/ICHUS OTIENIBbHBIX BUI0B UCCIEA0BAHNN IO HAPABICHUSIM
HCCIEA0BaHUN.

Pa3Benounble Hccae10BaHus.

OnucarenbHble UCCIIETIOBAHUS.

KazyanpHble HcciienoBaHus.

DKCIEpUMEHTHI U X POJIb B MPOBEACHUN MAPKETUHIOBBIX HCCIIEA0BAHUN.

MeTtomp! aHanM3a JOKyMEHTOB (TPaIuIIMOHHBINA U (HOPMATHN30BAHHBIH ).

OO11as XxapakTepuCcTUKa METOI0B cOOpa TaHHBIX (KOJMYECTBEHHbIE U KaUE€CTBEHHBIE).
Habntonenue u ero poJib Ipu MpOBEJCHUH MAPKETUHTOBBIX UCCIIEJOBAHMM.

Merton GhoKyc-TpymIibl, €ro JTOCTOMHCTBA U HEJOCTATKH.

['myOuHHOE UHTEPBBIO U aHAJIN3 MPOTOKOJIA.

[TpoeKknoHHBIE METOIBI.

Mertons! onpoca, UX JOCTOMHCTBA U HETOCTATKH.

[TanensHEBIA METOL 0OCIIEIOBAHNS.

MeToap! MOJIydeHHs JAHHBIX OT PECIIOH/ICHTOB.

PazpaboTka ¢popm cOopa TaHHBIX.

W3mepenuss B MapKETUHIOBBIX HCCIIEJOBAHMSIX (XapaKTEPUCTUKHM IIKal : OMHCAHUE,
MOPSIIOK, PACCTOSIHKE, HauaIbHAsl TOUKA).

YpoBHU U3MEPEHUs, OTPECIIAIONINE TUTl IIKAIbl U3MEpEeHU (HaMMEHOBAHUH, MOPAIKA,
WHTEPBAJIbHBIN, OTHOIIICHH).

[lepeunciure METO Bl U3MEPEHUN U TATE UM KPAaTKYI0 XapaKTEPUCTHUKY.

CocraBiieHHE aHKET Ha OJJHOM M3 KOHKPETHBIX IPUMEPOB.

Oransl pa3paboTKU BEIOOPOYHOTO IUIAHA.

Omnpenenenne oObeMa BHIOOPKH.

Opranuzanus npoBeeHUs cOopa JaHHBIX.

Omnbku cOopa JaHHBIX U KOHTPOJIb Ka4eCcTBa COOMPAEMBIX JITaHHBIX.

[ToaroroBka 3aKIFOUUTEIBLHOTO OTYETA U €r0 COJIEPHKAHUE.

[Iporuo3upoBanne B MApKETUHIOBBIX UCCIEIOBAHUSAX.

B3aumoeiicTBue co cienanu3ipoOBaHHBIMU OPTaHU3AIMSIME B 00JIACTH MAPKETHHTOBBIX
HCCIIEJOBAaHUH.

Ilepeuens BOMPOCOB K IK3aMeHY

1.

N

o0k w

~

MapKeTHHT: IOHATHE, YBOJIIOLUS ITOHATHS.

CBsi3b MApKETUHTA C IPYTUMH JTUCUUILUIMHAMU. Vcnosib30BaHME S5KOHOMUYECKUX 3HAHUU
B MapKETHUHTE.

OCHOBHBIE KOHIEMIIUA MAPKETHHTA.

MapkeTuHroBas cpeza OpraHu3alyi.

MapKeTHHIOBbIE€ HCCIIEI0OBAHUS PhIHKA: €U, TAllbl IPOBEACHU.

«SWOT-ananu3» - METoauKa COBMECTHOTO aHAllM3a BHEUIHEW W BHYTPEHHEW CpeJlbl
OpraHu3aluu.

Buner MapkeTHHTOBOM HH(POpPMAITHI U METOIBI €€ cOopa.

Tursl cTpaTeruii MapKETUHIOBOM JEATEIIbBHOCTH OpraHU3aLlui.
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9. Mozenb BOBMOXKHOCTEH pazButus ToBapa/peiaka . Aucodda.
10. Metouka aHanu3a KOHKYpeHTHbIX cuit M.IToprepa.
11. OcHoOBHBIE 3Tanbl CTPATErMUECKOTO IUIAHUPOBAHHUS.
12. CermeHnTHpOBaHME PHIHKA: LIEJIH, 331241 U KPUTEPUH.
13. Beibop u pa3paboTka IIEJIEBOTO pBIHKA: Qg depeHIrpoBaHHbIH,
HemphepeHTMPOBaHHbBIN U KOHIIEHTPUPOBAHHBIN MAPKETHHT .
14. EMKOCTb pbIHKA: IOHATHE, METObI PACUETA.
15. Tlo3unmonupoBaHue TOBapa U OpraHU3aAIHH.
16. DeMeHTBI MAPKETHHTOBOTO KOMILIEKCA (MapKETHHT -MHKC).
17. ToBap u ero knaccudukanus.
18. XapakrepucTtuka yciyra u paboThl Kak TOBapa.
19. Teopust ’KU3HEHHOTO IIUKJIA TOBapa U cepa ee MpUMEHEHHUSI.
20. ConeprkaHre TOBAPHOU MOJIUTUKH OPTaHU3AIUH.
21. ®opmMupoBaHHE W YIPABICHHE ACCOPTHMEHTOM — KaK DJIEMEHTHI TOBAPHOU ITOJUTHKH
OpraHu3aIuH.
22. KOHKYypeHTOCIIOCOOHOCTh TOBapa: MOHATHE U (DaKTOPEI.
23. YnpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO OpTaHU3aIIH.
24. MapKkupoBKa H yIaKOBKa — KaK JIEMEHTHI TOBAPHO MOJIMTHKH.
25. ToproBasi Mapka Kak HHCTPYMEHT MapKETHHTOBOW TIOJTUTUKHA OPTaHU3aINH.
26. Pa3paboTka HOBBIX TOBapOB.
27. TloHaTre M 3a71a4u COBITOBOM TIOJUTHKU OPraHU3allNH.
28. KaHaibl TOBapOABIKECHHS: TIOHATHE, TPOTSHKEHHOCTH M IIIMPUHA.
29. Cucremsl cObITa: 00IIast XapaKTePHCTUKA.
30. OcHOBHBIE IPUHITUIIBI BEIOOpA KaHAIOB COBITA.
31. OcHoBHBIE (HOPMBI COBITA TTPOTYKITUH.
32. IlpssMoit MapKEeTHUHT: IOHATHE U TEHICHIINH Pa3BUTHUS.
33. KoMMmyHUKaMOHHAs TIOJIMTHKA: TIEJIH, 3a/1a4H, ()OPMBI.
34. Ctparerus BBIHY>KJICHHS U CTpaTeTUsl IPOTAIIKUBAHMUSL.
35. Pexstama: moHsITHE, BUIBI, TPEUMYIIECTBA U HEJIOCTATKH.
36. Posb 1 3HaU€HHE UMUIKEBOI peKiiaMbl Ui Mpolecca MO3UIIMOHUPOBAHUS.
37. BrojpkeT pekiiaMHON KaMITaHUU: TIOHATHE U METOIbI (POPMUPOBAHUSI.
38. Kontpoub Ha 3 (HEeKTHBHOCTHIO PEKJIAMHOM JCATEIIbHOCTHA OPraHu3aIlfiil.
39. MapKkeTHHTOBbIE MEpONPUATUS A MPOABIKEHUS TOBAPOB B 3aBUCHUMOCTH OT 3Taria
YKU3HEHHOTO LIMKJIa TOBapa.
40. JInunas npoaaxka B KOMIUIEKCE MapKETUHTOBBIX KOMMYHUKALIUH.
41. CBs3b ¢ 0OIIECTBEHHOCTHIO KaKk METO | (JOPMUPOBAHUS CIIpOCa.
42. CtumynupoBaHue cObiTa: (OpMBbI, TPEUMYILECTBA U HEAOCTATKH.
43. TlonsiTe U coJiep>KaHue [IEHOBOM MOJUTUKHN OpPraHu3allvu.
44. ®axkTopsl, BIUSIOUINE HA PEIICHUS OPTaHNU3AIMHU T10 LIEHaM.
45. Metonp! IeHO0Opa3oBaHus U (GaKTOPhI, BIUSIOIINE HA UX BBIOOD.
46. YnpaBineHre MapKETUHIOM B OpraHHU3aI|H.
47. Opranu3zaiys MapKeTHHTOBBIX CITy0 B OpraHu3alluu.
48. KoHTpoJIb MapKETUHIOBOM JI€ATENILHOCTBIO U OLIeHKa €€ 3(h()EeKTUBHOCTH.
49. MexyHapoIHbIM MapKETUHT: MOHSATHE U BU/IBL.
50. OcoOeHHOCTH UCClIeIOBaHUM B MEXTyHapOAHOM MapKETHUHTE.
51. KoMIuteke MapKeTHHIa U €ro 0COOEHHOCTH B MEX/yHapOAHOM MapKEeTHUHTE.
Tembl KypcoBbIX padoT
Pa3paboTka koMIIiekca MapKeTHHTA Ha MIPEATIPUSTHH.
VYnpaBieHne MapKeTHHIOM B CEJIbCKOM XO3HCTBE.
Oco0GeHHOCTH MapKeTHHIa B PO3HUYHON TOProBIIe.
Oco0GeHHOCTH MapKeTHHIa B O TOBOI TOProBIIe.
Cucrema MapKEeTUHTOBBIX KOMMYHHKAIUI B IPOMBIIIUICHHOM MapKETHHTE.

agrwnE
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6. OcoOeHHOCTH OpraHU3aLUN MAPKETUHIOBOH JIESTEIBHOCTH B Chepe YCIIyT.

7. TIpoGiemsbl IeHOOOPa30BaHUS B CEIILCKOM XO3sIHCTBE.

8. ®yHKUMU MapKETHHTOBOM CIYKOBI TPOMBILIUIEHHOTO MPEIIPUSTHSL.

9. PaszpaboTka cTpaTernu MapKeTHUHTa Ha MPEANPUITUU CHEPHI YCIIYT.

10. YnpaBnenue MapKeTHHIOM 00pa30BaTEIbHBIX YCIIYT.

11. OcobeHHOCTH 1IEHOOOPAa30BaHUS HA PHIHKE 00Pa30BaTEIBHBIX YCITYT.

12. ConmanbHBIIl MAPKETHHT, €ro co/Iep)KaHue U 0COOCHHOCTH.

13. AKTyaJIbHOCTh M 0COOCHHOCTh MAPKETUHTA TEPPUTOPHHL.

14. Opranuzanusi MapKETUHTOBOM CITyObI B CTPaxOBOH KOMIIAHUH.

15. ®opmupoBanue umuIKa OaHkKa.

16. OcoOGeHHOCTH CEeTMEHTAUHN TYPUCTUYECKOTO PHIHKA.

17. Metopl MPOABMKEHUSI TYPUCTHYECKOTO MTPOTYKTA.

18. Posie MapkeTHHIOBO#M HH(POPMAIIMOHHON CHCTEMBI B OaHKOBCKOM cepe.

19. YnpaBnenne MapKeTHHIOM B TOCTUHUYHOM XO3SHCTBE.

20. Pa3paboTka KOMIUIEKCa MApKETHHTa B TOCTHHUYHOM XO3SHCTBE.

21. MapkeTHHTOBasi cpesia phlHKa 00pa30BaTENbHBIX YCIIYT.

22. [IpyHIUIIBI ¥ METOJIBI YIIPABICHUS MAPKETUHTOM HH()OPMAITHOHHBIX TEXHOJIOTHI.

23. OcOOCHHOCTH MapKETHHTOBBIX HCCIICIOBAaHUH B chepe yCiryr.

24. OcoOeHHOCTH IICHOOOpa30BaHUS Ha PHIHKE METUIIMHCKUX YCIIYT.

25. Pa3paboTka cTparernd MapKeTHHTa METUIIMHCKOTO YUPEKIACHUSI.

26. OCHOBHBIE 33JJauM CTPATETHYECKOTO0 MaPKETUHTa CTPAXOBOW KOMITAHUH.

27. OpraHu3aiysi MapKeTHHTOBOH JeSITeTbHOCTH B OaHKOBCKOM cdepe.

28. MapkeTuHr B cepe KOHCAITHHTA, €T0 0COOCHHOCTH H COJIEpXKAHHUE.

29. OcoOGeHHOCTH MTPOABMKEHHS B chepe yCIyrT.

30. Comepkanrie W OCOOCHHOCTH MApPKETHMHTOBBIX HCCICOBAaHUNW Ha pPBIHKE CPEICTB

MIPOU3BO/ICTBA.

TexkcTbl NMP00JIEeMHO-AHAJTUTHYECKUX U (MJIHM) MPAKTHYECKUX Y4eOHO-POPecCHOHATBHBIX
3aaa4
IIpakTuyeckas 3agaua Nel
Hacenenue permona cocraBusier 13 % orT oOmield 4MCIEHHOCTH HaceleHUs CTpaHbl, MHJIEKC
MOKyHaTeIbHOM criocoOHocTr — 25,2. Jloms 1oxX01a HaceJIeHHs, uayias Ha motpebiaenue — 35 %.
Onpenenutp 10J110 PO3HUYHBIX MPOJIaXK B JAHHOM PETHOHE OT COBOKYIHOTO 00beMa PO3HHUYHBIX
MIPOJIaXK B CTPAHE.
IIpakTnyeckas 3agaqya Ne2
Onumure 1eneBOd pPBIHOK W OMNpEAeNuTe MO3UIHMI0 PECTOpaHa, pacloJiaraloiierocss B
MIPECTUKHOM OTeJIe, ONPEACTUBIIETO CBOM CETMEHTHI KaK:
Cerment 1 (mpokuBaromye B oTelne), CerMeHT 2 (KUTEIH Topoja), KOTOPBIA B CBOIO OUYEpeb
MOApa3IeNAeTCs Ha JIBa MMOJACErMEHTa: TOpoKaHe-UHAUBUIYAUCThI U CBAJIbOBI K MEPOTIPUSTHSL.
PaGoty npoBeaure no cxeme:
1. co0Opath CcIeayIIyI0 HHOOPMAIIHIO O T[eJIEBOM CETMEHTE:

- - YacToTa NOKyIKu
xR
= = 5
3 3 = 2 o
= s »a
o & 5 =¥ T2 A z 2
25 |2 & | 23|%3 |3 E
= 2 0 = = o8| % & g 8
O Q S < =) = ©Q 0 3
= o ) E Ay > o | Q O
2. COCTaBUTbH MPO(UIIb LENIEBBIX MOTpedUTENEH
3. OTNHCATh CTPATETUYECKYIO 11eJIb U MAPKETUHTOBYIO MTPOTpaMMYy Ul KaX10T0 CETMEHTa 110
dbopme:

| Lenesoii cermenTt | |
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[ToTpeGHOCTH
Crparerunueckast ieJb
[Tponykuus
Llena
4, CocTaBUTh TMO3HMIIMOHHYIO KapTy W pa3paboTaTh CTPATeTUIO IMO3UIIMOHUPOBAHUSA,
IIPEIBAPUTENILHO OTBETUB Ha CIICAYIOLINE BOIIPOCHI:

e KaxoBa no3uuus pupmsl y LieaeBbIX NOTpeOUTENEH?
Kakyro no3unuio gpupma xoder 3aHATh B Oyaymiem?
Kakue KOHKypeHTbl MOTYT [TOMENIATh JOCTHKEHUIO 3TOH 1ieun?
Pacnonaraer nu pupma JOCTaTOUHBIMU pecypcamu?
CooTBeTCTBYET 1M MapO4Has MOJUTUKA (PUPMBbI BEIOpaHHBIM LIEJIAM?

e Pacnonaraer nmu ¢pupma 10CTaTOUHBIM MOTEHIIHAIOM?
IIpakTnueckas 3axaua Ne3
[IpousBouTenb OBITOBBIX JI03UMETPOB COOMPAETCS] BHIBECTH HA PHIHOK HOBYIO MOAHU(UKAIINIO
cBoed mpoaykuuu. llepemeHHBIE 3aTpaThl Ha EIUHUIY TPOAYKIMU COCTaBISAIOT 145 pyo.
MOCTOSTHHBIE 3aTpathl — 8,8 MiIH. py0. [IponaxHas 1ieHa yctaHoBJIeHa Ha YpoBHE 455 py0 3a oqHY
eAVMHUITY MOJIU(PHUITIPOBAHHON TTPOXYKITMU. OKUIaeMbIii 00beM TIpoax — 39 ThIC. IIT.
Kaxoe o6vem npooasic 6 mouxe 6e3yovimounocmu?
IIpakTuyeckas 3agaua Ned
[Ipenmpusitue nponaer npoaykuuto no nere 1200 py6. Ilokynnas nena cocrasiser 800 py06. 3a
enuHuny. Exkeronnple oOliue MOCTOSIHHBIE 3aTpaThl COCTaBIAIOT 568750 py0., a mepeMeHHbIE
3aTpaThl HA €AUHUILY TPOAYKIIUU — 75 pyo.
Tloocuumatime MuHuUMAnLHBIU O3YOLIMOUHBLI 00BEM NPOOALC.
Iloocuumatime o6vem npoodadic 05 noayuenus npuowviau 6 105 625 pyo.
IIpakTuyeckas 3agaya NeS
Menemxep 1o MapKeTHHTY I0JKEH BBIOpaTh OJIHY UEI0 HOBOTO MPOIYKTA U3 YMCIIa UMEIOITUXCS
BapuaHTOB ujeil. OH Pelni UCTI0Ib30BaTh METO T OaNTbHOM oreHKH (10 6aIoB — MakcUMalTbHAs
orieHka). [losryueHHbIe UM B XOJI€ TECTUPOBAHUS JaHHbIE MPEACTABIEHBI B CleIyIonIel Tabaule:

Kpurepun oueHku Becosoii Hnen

Ko punuent | 1 2 3 4
[lepcniekTUBBI pa3BUTHUS PHIHKA 0,3 6 8 4 8
[Tpoun3BoICTBEHHBIC BOBMOYKHOCTH 0,3 4 6 8 2
HUOKP 0,2 8 4 2 6
CocTrosiHue KOHKYPEHITUN 0,1 6 6 4 8
Mumx koMIaHuu 0,1 6 8 8 8

Kaxyro uoero svibepem mernedoicep?

IIpakTuyeckas 3agaya Ne6

[IpousBoauTens paccMaTprBaeT BO3MOXKHOCTh BhIXOJa HA PHIHOK HOBOW Mojienu. [lepemeHHbIe
U3JIePKKH cocTaBisiioT 115 py0. Ha uzgenue. [loctostaubie — 7,7 muH. py0. [Iponaxknas nena 335
pyo0. 3a onHO u3aenue. OxumaeMblii 00beM mpojax 41 Teic. IIT.

Yemy pasen kosgpuyuenm b6ez3onacnocmu 66ix00a Ha pulHOK?

IIpakTnyeckas 3axaya Ne7

[IpousBoaurens MmailoHe3a Mapku «CHaBSHCKUI» HCIHBITBIBAET OCTPEHIIYI0 KOHKYPEHIIHIO.
JlostnbHOCTB K Mapke «CrnaBsHCKHID onleHuBaercs B 65%. J[pyrue mapku (mpuHUMaeMbI€ B LIETIOM
kak rpymnmna), uMmeroT 70%-Hyl0 JOATbHOCTh. PhiHOYHAas ponst Mapku  «CIaBsTHCKHID)
CTaOMIH3UpPYETCS.

Kakoti 6yoem pvinounas dons mapxu « CIasaHCKuily, eciu yuecms Cyuecmeyrouyio CmaduibHocms?
IIpakTnueckas 3axaua Ne8

Typuctuueckass gupma, cnenualv3UpPyOMIAscs Ha MPOBEACHUU JUTUTEIBHBIX JOPOTOCTOSIINX
KpyH30B, MpUOOpena HU3KOCKOPOCTHOH maiiHep «DUmIKW», KOTOPBIH B CHUIY OCOOCHHOCTEH
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KOHCTPYKIIMH HE MOT MOCEMIaTh OOJBIIOE KOJMYECTBO SK30THUECKUX MOPTOB, YTO JIEJIAI0 €ro
HEKOHKYPEHTOCIIOCOOHBIM 10 CPABHEHUIO C JPYTUMH CyIaMH.
CocraBbpTe KapTy BOCHPUATUS U ONPEIEINTE MO3ULUKU TPAAULMOHHBIX JJIs KOMIIAHUU TYPOB U
BO3MOKHOTO Typa Ha «Pumxu». Ha ocHOBaHMM cienaHHOW paOOThI MepeBEeIUTE HETOCTATKU
MO3UIIMK B IOCTOMHCTBA M pa3zpaboTaiiTe nporpamMmy MapkeTHHra. Ha kakom nmpenmyIecTBe Bbl
OyzieTe OCHOBBIBATH CBOIO PEKJIAMHYIO KAMIIAHUIO?
IIpakTnueckas 3axaua Ne9

®dupma «A» 3aMHTEpECOBaHa B TOM, YTOOBI BBISICHUTH, HACKOJIbKO MaJlbl UJIM BEJIUKU €€
3aTpaThl OTHOCUTENBHO (PUPM — KOHKYPEHTOB. PaccMaTpuBaroTCs clieyromue noKa3arelu:

Dupmbl Pacxoabl Ha pekJjaMy, MJIH. pyo0. Joas peinka, %
«A» 2,0 40,0
«b» 1,0 28,6
«B» 0,5 31,4

Oyenume ypogenv 3¢ppgekmusHocmu pekiamvl Gupmvl «A» omHocumenvHo @upm —
KOHKYPEHMO8.

IIpakTnueckas 3axaua Nel(

KoMmanusi mpou3BOIUT TEHHHUCHBIE PaKEeTKH. EXeroaHslii MapKETHHIOBBIA OHOKET
KOMIIaHUU Ha TIPOJIBIDKEHHME cocTaBisieT 1,3 MiH. py0d. DTa cymma J0OKHA TOKPHIBATH BCE
MeponpHusaTHs. MeHekep KOMIaHUU 10 MApKETUHTY IPOBOAMT OLIEHKY 3((EKTUBHOCTHU 3aTpaT
Ha IPOJBM)KEHNE TEHHUCHBIX PaKkeToK. B ero pacnopsi:keHnH UMEIOTCS CIeyIolne JaHHbIE:

Cragusn IlokynaTeid TEHHUCHBIX PAKETOK 10 OTJeJbHbIM MapKaM, %
BOCIIPUATHSA «ITobema» «unaom» «IIpu3»
(Moaeab «<AUA»)

Buumanue 90 94 80
Hutepec 50 60 60
Kenanue 30 40 45
JleticTBue 70 75 60

Onpedenume obracmu Haumenee 3QhekmusHol KOMMYHUKAYUU NO OMOETbHbIM MAPKAM
3.2.3. MeToauyeckue MaTepuajbl, omnpeaeisiioliue TPoleaypbl OIEHMBAHUS 3HAHMI,
YMeHH i, HABBIKOB B X0/1¢ IPOMEKYTOYHOM aTTeCTAlMU
OueHnBaHue UTOTOB 3AIMTHI KYPCOBOii padoThbI:

OneHka «OTJIMYHOY» 332 KYpCOBYIO pabOTy BBICTaBIIsE€TCS 0Oydaromemycs, MoKa3aBIlieMy
riyOoOKHUe 3HaHUS, KOTOpbIE MPUMEHSIOTCA MPU CaMOCTOSTEIHHOM HCCIEIOBAaHUU HM30paHHOMN
TeMbl, yMeHHe 0000maTh MpPaKTUYECKUH Marepuaid U JAelaTh HAa OCHOBE aHAINU3a BBIBOIBI.
KypcoBast paboTa ¢ O1IeHKOM «OTIHMYHO» MOXET ObITh PEKOMEH0BaHa Ha KOHKYPC CTYACHUYECKUX
paboT, HCTOIb30BaHA B KaUeCTBE JOKIIaa Ha HAyYHO-CTYIEHYECKON KOH(epeHInH;

«XOpOILIO» BBICTABISETCS OOy4aroumeMycs, IOKa3aBIIeMy B paboTe IMOJIHOE 3HAHUE
MaTepuana, HO He MOJIHOM Mepe MPOSBUBILIEMY CAMOCTOSATEIBHOCTh B UCCIIEI0BAHUY;

«YIOBIETBOPUTEIHHO» BBICTABIISIETCS 00yUaIOLIeMYCsl, PACKPBIBIIIEMY B PA0OTE OCHOBHBIE
BONPOCHl HW30paHHOW TEeMbl, HO HE TMPOSIBUBIIEMY CAMOCTOSTEIBHOCTH B aHajIu3e WIU
JOTMYCTUBILIEMY OT/ENIbHbIE HETOUHOCTH COJIEP>KAHHUS UCCIIEIOBAHMUS;

«HEYIOBIETBOPUTEIHHO» BBICTABIACTCS OOYYarOMIEMYCsl, HE PACKPBIBIIEMY OCHOBHBIE
MOJIOKEHUS N30paHHON TeMBI U IOMYCTUBIIEMY I'pyObIe OITMOKH B COAECPKaHUH PAOOTHI.

IIpouenypa oneHnBanus 3HaHMii (TeCT)

[peanaraeMoe KOINYECTBO 3aIaHUi 20

[TocemoBaTenbHOCTE BEIOOPKHU Omnpezenena mo pasaenam

Kpurepun onieHku - IPaBWIbHBIM OTBET HA BONPOC

«5» ecim npaBWIbHO BRIMONHEHO 90-100% TecTOBBIX 3amaHuit

«4» ecnu MPaBHIIHHO BHIMONHEHO 70-89% TeCTOBBIX 3a1aHUit

«3» ecnu MIPAaBHIIHHO BHIMONHEHO 50-69% TEeCTOBBIX 3aaHUit
IIpouenypa oneHuBaHus 3HAHMI (YCTHBII OTBeT)

[Ipenen nnurenpHOCTH 10 MunyT

[IpemraraeMoe KOIUYECTBO 3aJaHUN 2 Bompoca
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HOCJ’IG/‘.‘[OB&TGJ’ILHOCTB BI)I60pKI/I BOIIPOCOB 13
KaXKa0ro pasjacia

CnyuaiiHas

Kputepuu onenku

- TpeOyeMBbIil 00BbEM U CTPYKTypa

- M3JIOKEHHE MaTeprana 0e3 GakTHICCKUX OMNOO0K

- JIOTHKA W3JI0KEHUS

- HCIIOJI30BaHUE COOTBETCTBYIOIIEH TEPMHHOIOT UM

- CTWJIb PEYH U KYJIbTYpa PeUH

- TOI0OpP MPUMEPOB UX HAYYHOW JIUTEPATYPHI M IPAKTHKH

«5» ecnu Tpe60BaHI/I$[ K OTBETY BBIIIOJHCHBI B ITIOJTHOM o0BeMe

«4» ecnm B IICJIOM BBIIIOJTHCHBI Tpe60BaHI/I$I K OTBETY, OJHAKO ¢€CTb
HeOOJIbIIINE HETOYHOCTH B H3JI0KEHHUH HCKOTOPLIX BOIIPOCOB

«3» ecnu Tpe60BaHI/I$[ BBITIOJIHCHBI YaCTUYHO — HC BBIACPIKAH 06’beM, €CTh

(I)aKTI/I‘IeCKI/Ie OIHI/I6KI/I, HapylmiceHa JIOrMKa H3JI0KCHUA,
HCIOCTATOYHO UCTIOJIB3YCTCA COOTBCTCTBYIOIAA TCPMHUHOJIOTI'MN

IIpouenypa oueHuBaHUSI YMeHMH H

NPAKTHYeCKUX Yu4eOHO-TTpodecCHOHAIBHBIX 32/1a4)

HAaBbIKOB (pemeﬂue l'lpOﬁ.]'IeMHO-aHaJ'II/lTI/I‘-leCKI/IX Hu

Hpe;[naraeMoe KOJIUYECTBO 3aTaHUI

1

[ocnenoBaTebHOCTH BHIOOPKHU

CnyyaiiHas

Kputepuu ouenku:

- BBIJICJICHUE U TIOHUMaHHUe MTPoOIIeMBbI

- YMeHHe 000011aTh, COMOCTABIATh PA3JINYHbIE TOUKH 3PEHUS

- TIOJTHOTA MCIIOIb30BAHUS HCTOUHHKOB

- HaJIM4K1e aBTOPCKOM MO3UILINU

- COOTBETCTBHE OTBETA MTOCTABIEHHOMY BOIIPOCY

- WCIONB30BaHWE COIMAIBHOrO ombiTa, MaTtepuaioB CMU,
CTaTUCTUYCCKUX JaHHBIX

= JJOTUYHOCTbH H3JIOXKCHUA

- YMEHHe cJieaTh KBaJu(UIMPOBaHHbBIE BHIBOIBI U 0000IIEHHS C
TOYKH 3pEHUs pelieHust Mpo(ecCHOHANBHBIX 3a7a4

- YMEHUE NPUBECTH IIPUMEP

- OIOpa Ha TEOPETUYECKUE TTONOKEHUS

- BJIaJICHUE COOTBETCTBYIOLIEH TEPMHUHOIOTHEN

«5» ecn TpeOOBaHMSI K OTBETY BBINOJIHEHBI B IIOJIHOM 00beMe

«» ecmn B IICJIOM BBITIONHEHbl TPEOOBaHUS K OTBETY, OJHAKO €CTh
HEOONbIINE HETOYHOCTH B H3JIOKEHHH HEKOTOPBIX BOIPOCOB.
3arpyausercs B (QOpMYIUpOBaHMM  KBaJIH(UIIMPOBAHHBIX
BBIBOJZIOB M 000OIIIEHNI

«3» ecmun TpeOOBaHMS BHITIOIHEHBI YACTHYHO — MBITAETCS 000CHOBAThH CBOIO

TOYKY 3pEHHUs, OJHAKO clabo apryMeHTHpyeT HaydHbIe
MOJIOKEHUS, MPAKTHYECKH HE CIIOCOOEH  CaMOCTOSITENIBHO
copMyaHpoBaTh BHIBOABI U O0OOLIEHWs, HE BUIUT CBA3b C
podecCHOHATBHON e TEIbHOCTBIO

4. YyeOHO-MeTOAUYECKOEe U
(MoxyJis)

4.1. DieKTpoHHbIE YUeOHble U3IaHUsl

MaTE€PUAJIbHO-TCXHUIECCKOE

o0ecreuenue AUCHMILIMHEI

1. Mapketunr : yyeOHUK U nipakTUKyM Jutst By30oB / T. A. Jlykuuésa [u np.] ; mon penakiueit

T. A. JlykuuéBoii, H. H. MonuanoBa. — Mocksa : W3parensctBo HOpaiit, 2023. —
370 c. — (Boicmee oopazoBanue). — ISBN 978-5-534-01478-5. — Tekcrt : 27eKTpOHHBIH
// ObpasoBarenbHas wiarpopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511490.
Kapnosa, C. B. MapkeTuHr: Teopusi U MpakTUKa : ydeOHOe mocodue uisi OakanaBpos /
C. B. KapnoBa. — Mocksa : WznarensctBo IOpaiit, 2022. — 408 c. — (bakanasp.
Axagemnyeckuir kypc). — ISBN 978-5-9916-2661-3. — Tekct : 31eKTpOHHBIH //
Oo6pasoBartenpHast mwiardopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/509104.
boxyk, C. I. MapkeTuHrosble uccieqoBanus : yueOHuk it By3oB / C. I'. boxyk. — 2-e
u3n., uchp. u pon. — Mocksa : M3marensctBo FOpaiit, 2023. — 304 c. — (Bricmiee
oOpazoBanue). —  ISBN 978-5-534-08764-2. Texkcr :  onexkTpoHHBIH  //
Oo6pazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510093.
PebpoBa, H.II. Mapkerunr : yueOHUK M mnpakTukyMm s By3os / H. II. PeGposa. —
Mocksa : U3znmarensctBo [Opaiit, 2023.— 277 c.— (Boicmee oOpa3oBanue). —
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ISBN 978-5-534-03466-0. — Texkct : anektpoHHBI // OOpazoBarenbHas rmiaTdopma
IOpaiir [caiitT]. — URL: https://urait.ru/bcode/511398.
4.2. DieKTpoHHBIE 00pa3oBaTe/ibHbIE PecypChl
1. Dnexrponnas 6uénuoreunas cucrema «5C FOPAMTy Biblio-online.ru (3BC «IOpaiity)
[DnexTponHsIit pecype]. — URL: https://urait.ru/.
2. DnextpoHHO-OmMOMMoreynas cucrema ZNANIUM [Onektponssiii pecypc]. — URL:
https://znanium.com/.
3. DnekrponHas OubimoTeuHas cucrema «KOHCyIbTaHT CTyIeHTa» [ DIeKTpOHHBIN pecypc].
— URL.: https://www.studentlibrary.ru/.
4. e-Library.ru: Hayunas nsnmekrponnHas Oubmuoreka [DnektpoHHbId pecypc]. — URL:
http://elibrary.ru/.
5. Hayunas snexrponHas Oubnnotexka «KubepJlenunka» [Onexkrponnsiii pecypc]. — URL:
http://cyberleninka.ru/.
6. Wudopmanmonnas cucrema «EamHOE OKHO JOCTyma K 0Opa3oBaTelbHBIM pecypcam)
[DnexTponHsIit pecypc]. — URL: http://window.edu.ru/.
7. ®enepanbHbll LEHTP HHPOPMAIMOHHO-0OpPA30BATENIbHBIX PECYPCOB [DJIEKTPOHHBIM
pecypc]. — URL: http://fcior.edu.ru/.
4.3. CoBpemMeHHbIe NMpPodeccCHOHATBbHBIE 0a3bl JaHHBIX U MH(OPMANIMOHHBIE CIPABOYHbIE
CHCTEMBI

OO6yuatomumcst  obecriedeH J0CTyn (YOAJICHHBIA JIOCTYN) K HHUXKE CIEAYIOIUM
COBPEMEHHBIM MPO(hecCHOHANEHBIM 0a3aM JaHHBIX U HH(OPMAIIMOHHBIM CIIPAaBOYHBIM CHCTEMaM:

1. CnoBapu u o»HuHMKIONEAMH Ha AxaaeMmuke [OnekTtpoHHblii pecypc]. — URL:
http://dic.academic.ru.

2. Cucrema nH(pOPMAIIMOHHO-TIPABOBOTO obecnedeHus «I apaHT» [ DIeKTpoHHBIHN pecypc]. —
URL.: http://ivo.garant.ru/.

4.4. KoMIUIEKT JIMHEH3HMOHHOTO M CBOOOJAHO PacCHpOCTPaHSeMOro MNPOrpaMMHOIO
olecrneyeHnsi, B TOM YHcJjle 0Te4eCTBEHHOT0 IPOM3BO/ICTBA
1. JluuensnoHHOE MporpaMMHOE obOecrieueHune: oneparuonHas cucrema Microsoft Windows,
nakeT oucHBIX npuiokeHuit Microsoft Office.
2. CBo0oaHO pacmpocTpaHseMoe MPOrpaMMHOE 0OecriedeHre: CBOOOTHBIC TTAaKEeThl O(PHUCHBIX
npunoxxenuid Apache Open Office, LibreOffice.
3. IlporpammHoe obecrieyeHre OTEYECTBEHHOTO IPOM3BOJICTBA: CIPABOYHO-IIPABOBAs
cucteMa «I["apanT» (DneKkTpoHHBIN nepuoandeckuii cpaBoyHuk «Cucrema TAPAHTY),
obpasoBarenbHas miargopma FOPAUT (Dnekrponnas 6ubianoreunas cucrema «IBC
IOPAUT» Biblio-online.ru (DBC «lOpaiiT»)), 31MeKTPOHHO-OHOIMOTEYHAS CHCTEMA
ZNANIUM, snektponnast Oubnuoreunasi cucrema «KoHCYIbTaHT CTyIeHTa.
4.5. O0opynoBaHue U TEXHUYECKHE CPeICTBA 00yUeHHs

Jisa peanuzanuyd JUCHMILTAHBL (MOIYJS) HCIONB3YIOTCA YueOHBbIE ayIUTOpUU IS
MPOBEJICHUSI YUYEOHBIX 3aHATUH, KOTOpbIE OCHAIEHbl OOOpPYJOBAaHHEM U TEXHUYECKUMU
CpeacTBaMu OOyuYeHUSs, U MOMEIICHUS ISl CaMOCTOSITENIbHOM paboThl 00ydaroIIuXCs, KOTOpbIe
OCHAII[EHbl KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTHIO MOJAKIIOUEHUs K ceTu «MHTepHeT» u
oOecreyeHbl JIOCTYIIOM B JJIEKTPOHHYI HH(OpMaIMOHHO-00pa3oBatenbHyo cpeny PXTY
um. JI.V1. MenneneeBa. JlomyckaeTcst 3aMeHa 000pyI0BaHUs €r0 BUPTYaJIbHBIMHU aHAJIOT aMH.

HaumeHoBaHue y4eOHBIX ayAUTOPHii 111 OcHaIIEHHOCTH YYeOHBIX ayAUTOPHii 1JIs1 MPOBeIeHHs
npoBeJeHus1 y4eOHbIX 3aHATUH U Y4eOHBIX 3aHATHI U MOMeIeHU /I CAMOCTOSITe TbHOM
MOMeIlleHUH UIS1 CaMOCTOSITeJIbHOM pa0oThl 000pyI0BAHHEM M TEXHHUYECKUMHM CpPeICTBAMHU
pa6oThI* o0yueHus
VYuyeOHble  ayauTOpMH  JUIA  TIPOBEJACHMS | YdueOHas ayanTOpusl YKOMIUICKTOBaHA CIELHATM3HPOBAHHOMN
y4eOHBIX 3aHATHH MeOenplo, OTBEYAIOIIEH BCEM YCTAHOBJICHHBIM HOpMaM M

TpeOoBaHMsIM, 00OpYJOBAaHWEM W TEXHHYECKHMH CPEICTBAMHU
00y4eHus (MOOMIIBHOE MYIbTUMEANHHOE 000pYAOBaHNE).

[Tomemnienune 1t caMOCTOSITENBEHON paboThI [lomemenne  OCHAIIEHO  KOMIMBIOTEPHOM  TEXHHKOH ¢
BO3MOJKHOCTBIO ~TOAKIMIOUeHHs K cetn «VHTepHeT» n
obecnieyeHneM JOOCTyNa B DJIEKTPOHHYIO HMH(OPMAIMOHHO-
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https://urait.ru/
https://znanium.com/
https://www.studentlibrary.ru/
http://elibrary.ru/defaultx.asp
http://cyberleninka.ru/
http://window.edu.ru/
http://fcior.edu.ru/

obpazoBatenpHyt0 cpeny PXTY wum. J[.U. MenneneeBa u k

OBC.

* Homep KOHKpETHOW ayAWTOPHH yKa3zaH B IIpHKa3e 00 ayauTOpHOM (DOHJE, pacrmcaHhM Y4eOHBIX 3aHSATHH H

pacnucaHuy IPOMEXYTOYHOM aTTECTaLIH.
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